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Tayap/iapAbl TaH0a/1ay MeH Ka/lara/iayAbIH
OipbIHFail onepaTopbIHbIH KbI3MeTTepiHe KOJI XKeTKi3yi
YChIHYFa apHaJ/IFaH Y/ITi mapT (0elipe3uieHTTepre XdHe pe3n/ieHTTepre)

AcrtaHa K. 20 _ Kbl

Byzan api marin OoibiHIA «[apT» gen atamatbiH Tayapnapzbl TaHOanmay MeH KafaraaayaAblH
OipbIHFall OMepaTOpPbIHBIH, KBI3METTEpiHE KO/ JKEeTKi3y/li YChIHyFa apHa/IFaH OChlI Y/ 1mapTt, OyaaH api
«Omnepartop» gen aranatbiH, Kasakcran Pecrny6smkackl YkimeTiniH 2020 xbutebl 3 Haypbizgarbl Ne 95
KAy/IbICBIHBIH, HerisiHze opekeT eTeTiH «Ka3akre/seKoM» akIMOHep/iK KOFAaMbIHBIH TayapJ/ap/bl
Ta”banay MeH Kajjaranay OipbIHFall OrepaTopbIHBIH, KbI3MeTTepiHe KaTbiHayZbI, ockl [1lapTKa KOChITFaH,
Oyman opi «KnueHT» femn aTanaThiH, Ka3zakcTaH PecrnyO/MKachIHBIH, pe3HeHTI HeMece GeipesugeHTi
OosbIn TaOBIIATHIH TY/IFaFa YCBbIHY TasanTapbl MeH TIpTiOiH alKpiHAaWzabl. Bygan api OmepaTop mMeH
[MTapTka KockLtFaH Tysira Oipsecin aTanraH ke3ze — «Taparitap», an Keke aTajiFaH Ke3/le >KOFaphbiza
kepcetinrenzei (Onepatop, KnueHnt) Hemece «Taparn» fen atanajpl.

1. TepMuHjep MeH KbICKApPTYyJ/Iap

1.1. Korapeiga IIapTThIH KipicrieciHze kepcetinreHgepaeH 6acka, II1apTThlH MakcaTTapbl YIIiH
MaTiHZle 0Oac opimmeH >ka3bUIaThIH J>KOHEe MbIHAJ@ii MarblHAChl 0ap TepMUH[ep/KpICKApPTy/iap
naiijjanasbliazbl:

1.1.1. KnueHTTiH oTiHiMi - OniepaTop/iblH MTHTepHeT-peCypChIHJa OPHAJIACThIPbUIATHIH JiepeKTep
minriMepiH maljanaHa OThIpeIT KiueHT KanbimracTelpaThiH 9He TBC Hemece >keke
KabuHeTTe Ko/DKeTiMITIK TepMHHABI apKblibl OriepaTopra »KibepisieTiH IMUCCHsIFa JKIHe
TaHbanay KOZATapbIiH /CoiKeCTeHZipY KypaiJapbiH aayFa apHa/ifaH eTiHiM.

1.1.2. Tayapsapasl TaH0ajsay MeH KajarajayAblH akmaparrteik kyieci (TTK AX) -
aKmapaTThIK, ©3apa iC-KMMbLT apKbLibl Oenrili Oip TeXHOMOTHSUIBIK 3peKeTTepAi icKe
acplpaTblH JKoHe HAaKThl aTKApbIMABIK MiHZeTTep/i ILIellyre apHajfaH, TayapJapzel
ColiKecTeHZIpy KypajjapbiMeH TaHOa/say TMpOLIECTEPiH JKdHe OJIapAbIH,  aiHa/IbIM
MpoLieciHzile ofaH opi KajarajaHyblH KamMTaMachl3 eTy MakcaTbiHJa J3ip/ieHTeH
aKI1apaTThIK-KOMMYHUKALUSJIBIK, TeXHOJIOTHS/IapAbIH, KbI3MeT KOepCeTyllli IlepCOHa/bIH
JK9He TeXHHKaJIbIK KyKaTTaMaHbIH YHbIMZACTbIPbUIBIN PeTKe Ke/TipiireH )KUbIHTHIFbIL.

1.1.3. Tam@anay Kojabl - TaHOanay KarujajapbiHAQ KeO3/elreH TajanTapra CIUKeC [pisik
3aTTapApblH,  Oactamkpl opaMachkl OosnmaraH —Ke3fe KaiiTanama (CBIPDTKbI Hemece
TYTBIHYIIBIIBIK) COMKeCTeH/ipy MaKcaTTaphl yiliH OnepaTop Ka/JbIITacThIpaThbiH TayapAbl
CoMKeCTeHZipy KOJibl MeH TeKCepy KOJAbIHbIH >KUbIHTBIFBI.

1.1.4. Texkcepy KOABI - TayapAblH CoHKeCTeHAIpy KOJbIH KpUNTOrpadusiblk, TYpJeHIipy
HOTIJKECiH/Ie KaJIbIITAaCKaH >KoHe CoWKecTeHZipy KOZbIHbIH OypMasnaHyblH aHBIKTayFa
MYMKiHZiK GepeTiH TaHOamap Ti30eri.

1.1.5. Tayapasl caiikecTeHAIpy KoAbI (TayapAblH Oipered calikecTeHJiprimi) — Tayap/biH
GTIN KOABIHBIH >K9HE Tayap/blH >KeKe CepHUs/IbIK HeMipiHiH ap0ip >kekemereH O6ipsiri
(I@pisiK 3aTTapAbIH TYTHIHY OpaMachl) yiiliH 6ipereli KOMOMHAIIUSICHI.

1.1.6. Tamdanay karujasapbl - KazakcraH Pecny0iMKachlHbIH 3aHHaMachklHa —CIHKec
Oekitinren, Ka3zakcran Pecryb0nMKachlHbIH ayMaFbIHJ@ TayapsapAbl TaHOanay >koHe
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Ka/larasay OapbIChIH@ HapbIK CyOBekTinepi MeH OriepaTop/blH ©3apa KapbIM-
KAThIHACTapPbIH PETTEHTIH HOPMATHBTIK KYKBIKTBIK, aKT.
Ecen albIPBICY Ke3eHi — KbI3MeT KepCeTiireH KyHTi30esiK ail.

OmneparopablH HHTepHeT-pecypcbl — uHTepHeTTeri markirovka.ismet.kz (ismet.kz)
MeKeH)Kaiibl OOMbIHIIIa OpHa/IACKaH UHTePHET-Pecypc.
TanceIpeicTbl  0ackapy crannuscbl (TBC) - KnuenttiH eTiHiMzaepiH kacay,

Onepatopra xibepy oHe OrepaTopAplH 6HJEY HITWKeCiH any yuiH KiueHTtke
uHTepdelic GepeTiH cepBepIIiK KOChIMILIA.

CoiikecTeHipy Kypasibl - €Ki eJieM/li MaTPULA/IbIK IITPUX KOJ TYPiH/leé YChIHbUIFaH,
Kazakctan  PecryOnvkackl ~ 3aHHaMachIMEeH — KO3[e/iTéH  TajamnTapra  CoMKec
KaJIbINITaCTLIPbUIAThIH, Tayap/japAbl TYTHIHY KarTamacblHa ’Ka3yFa apHa/FaH, MallliHaMeH
OKBUIATBIH HbICAH/IaFbI TaHOanay Kokl

Kospketimiztik Tepmunansi - XKeke kabuaerte DK apKblibl CalikecTeHIipy IIapThIMEH
Kmuentke TTK AXK-MeH e3apa ic-KUMBUT )KacayFa pyKcat anyra MyMKiHZik 6epetin TTK
A unTepdeiici.

Kpismertep (IllapT MaTiHi OolbIHINIA KbI3MeTTepiH Oip Gipsiri kepcetisireH >karaaiiza,
«Kp13mMeT » TepmuHi mnaiifananbinagel) — Kaszakcradn Pecry0nvKachkiHBIH, 3aHHaMachlHa,
e3re Je KOJIJaHbLIaThIH XaJblKapaiblK KesiciMaep MeH wmaptrapra covikec TTK AXK
apKbUIbl COMKeCTeHAipy Kypasjapsl TypiHge HeMece CSV ¢dopmateiHga Hemece KnveHTKe
e3re Qopmarra TaHOanay KoATapelH 3MHUCCHsiIAy (KAbIITacTHIPY), YCBIHY, COHZai-ak
Tayapra OachelFaH ColiKeCTeHJipy KypangapeiHaarsl TaHOanay KoATapbIHbIH, OakblIaHybIH
KamTamachl3 eTy OodbiHIIa Kpi3MeTTep KeieHi. KrueHt CaiikecTeHAipy KypasbiHa
aiiHanzpiprad, TaHbOamay kozabiH KimeHTke GepreH »<oHe «canbiHFaH» Koz mMaprebecin
OepreH caTTeH OacTan KbI3MeT KepceTisreH OObIN caHama/pl.

Knuentr — ocel IlTapTka Kocbinrad KasakcTaH PecryO/iMKachbIHBIH, ayMarblHa [Rpisik
3arTap eHJipy/i HeMece [9pi/liK 3aTTap UMIIOPTHIH XKY3€re acblpaThlH TYJIFa.

TTK AX - ra Kocy lIaptel — Oniepatop MeH KineHT apacekiizia OypbiH >kacamrad TTK
AJK-ra KoCy Typasibl Y/ LIAPTHI.

KoaTtbiH «3vuccusiianab» mapredeci - TTK AXK Taxbanay KOABIHBIH 3MHCCHSCHIH
JKy3ere acbIpFaH Karaiiiap.

KoaTbiH «Tycipingi, TeseHreH xok» Mmaptedeci — TTK AJXK TtaHOamay KOABIHBIH,
SMUCCUSICHIH )KY3€ere achIpFaH )KoHe OChIHZAN KO/bl Oap calikecTeHAipy Kypaibl KiHeHTTiH
TayapblHa JKa3bUTFaH, anaiifja OrepaTtopzblH, Kbpi3MeTTepi a1 TesleHOereH MapTebe.
Mynpait xargaiiza, TTK AJK apkpuibl Tayap Typasbl akapaTThl TeKCEpreH >Karjaiza,
JKylie Tayap Typasbl lepeKTep/i pacraMaiibl.

Kog «Tycipingi» maprebeci - TTK AJK TaH0anay Ko/bIHBIH SMUCCHSICBIH JKYy3€ere achIpraH
MapTebe, oHza MyH/jaii Koj 6ap CalikecTeHAipy Kypaibl KnveHTTiH TayapbiHa TycCipingi
>koHe OmepatopAbiH, Kbi3MeTTepi TeneHAi. MyHjal »xargaiiza, TTK AXK apkbuiel Tayap
Typasbl aKknapaTThl TEKCepreH >KarAana, )Kyle Tayap Typasbl lepeKTep/i pacTaibl.
OnekTpoHABIK, HUPabIK, KoaraHda (ILK) - 3/mekTpoHABIK LWGPIBIK KoJATaHOa
Kypa/iJapbIMeH >Kaca/lFaH KdHe 3/1eKTPOHJbBIK, KY)KaTThbIH, AYPBICTBIFbIH, OHbIH, THUECI/IriH
)KoHE Ma3MyHBIHBIH, ©3TepMeNTIHJIriH pacTalThiH 3MeKTPOHABIK LMdp/bIK TaHbamap
JKUBIHTBIFBI.

JKeke KaOuner - Kpiamertepni Oackapyra oHe Ormepatop MeH KineHT apachiHAAFbI
KAllIbIKTaH ©3apa oJpeKeTTeCcyre apHajfaH aBTOpJaHJBIPbUIFAH MaianaHyllbiFa
Ko/pKeTiMzii OriepaTopZbIH MHTePHeT-PeCyPChIHbIH, 661iMi.

KiueHTTiH iepOec MIOTHI - KOPCETI/ITeH KbI3MeTTeP/IiH KeJieMiH, KIMeHTTiH KpI3MeTTepre
aKpl TeJjiey IIOThIHA EHri3reH akila Kapa’kaTbIHbIH TYCyi MeH >KYMCalyblH ecellke amyra
apHanraH OnepaTop/ibIH aHATUTUKABIK, eCe0iHiH KYKaThbl.

JKaoppik, — Kimment TTK AXK-MeH e3apa apekeTTecy VIIiH TaliJanaHaThiH TeXHUKAJIBIK

Kyparnzap.



2.1.

2.2

2.3.

3.1.

3.2

3.3.

3.4.

1.1.22. Barpap/aManbIK-annaparTeikK, KemeH (0ygan api — BAK) - Oemrimi 6ip Typgeri
MiHZeTTepAi Iely yimiH Oipsecin KoOJaHbUIATBIH OaF/apiaManblk, KacakramMa MeH
TeXHUKAJIbIK KYPa/l[ap/blH JKUBIHTBIFbL.

1.1.23. API (arpumm. Application Programming Interface) - KocbIMillaHbIH 6aFgapiamMasbik
uHTepdelici, apTypni Oarjapiamanap 63 MYMKiHZiKTepiMeH, AepeKTepiMeH ajMacaTbIH,
9pTypai GYHKUMsIAapAbl OpPBIHJAWTBIH 9JiCTepiH, XxarTaMarnapblH, KypasjapiblH
JKUBIHTBIFBI.

1.1.24. Yuiiami Ttyira — ocbl IlapTThlH KOHTeKCiHZe OrmnepaTopzblH HWHTepHeT-pecypChIH/a
HeMece UHTEepHeTTiH, e3re calThiH/a OpHa/jacKaH Tayap/ap KapToukasjapblHa KOJI JKeTKi3e
anatelH uHTepHeTTiH (Internet) Ke3-KeiareH mMakjanaHyIIbIicbiH Oingipeni. CoHpgaii-ak
YiuiHii Tysiranap tayap/iap KapToukaiapbiHa KOJI JKeTKi3yre Tajanrap KosTeH Ka3akcraH
PecnyOnvKackIHBIH, MY//IeTli MEMJIEKETTIK OpraHfapbl MeH yibiMapel, EADO-Fa myiie
eJl/ilepAiH Tayap/apblH TaH0asay/ blH YITTHIK oriepaTop/apbl, Eypasusiblk 5KOHOMUKAIbIK,
KoMHCcusi Ooia anmazpl.

1.1.25. Tayap KapTroukachl - JepeKTepfi, MITiHAIK Hemece KODHeKi Marepuan[apibl, OHBIH,
iminge 6ipak Tek Oymap emec, ¢oTocyperTepAi, AW3aiiH 3/IeMEHTTEPiH, MITiHZ,
rpacdukanslk OeliHenepsi, WUIFOCTpaLMsiiapAbl JKoHe 3UATKEepJiK KbI3MeTTiH e3re je
HOTWXKesepiH >KoHe/HeMece JapayaHfblpy KypauZapblH KaMTUTBIH YJITTBIK TayapJap
KaTasorbIH TONTBIPY 3/71eMEeHTI.

2. ITapTThIH MIHI

Ocer Illaptr Kazakcran PecnyOGiMKachbiHBIH, 3aHHaMachblHA COMKeC KOChUTY IIApThI  OOJbITT
Tabbutazbl. Ockl [apTTeiH TamantapeiH Omepatop Ka3zakcraH Pecry6ivKachbIHBIH 3aHHaMachkIHa
calikec o3 GeTinie Oenrinedizi >xaHe oHbl KmeHT ockl [lapTKa TyTacTaii KOCBUTY »KOJbIMEH FaHa
KaObu1gakael. Ockl HIapTThIH MaTiHI >kapus odepTta 60BN TabbLIAAbL.

Oneparop KomkeTimainik TepmuHanesl Hemece TBC apkpuibl Kibepisren KnueHTTiH eTiHiMaepiH
eHJey apKplibl KnveHTKe KpIsMeTTep KepceTesi, an KinveHT ockl HlapTThiH TamanTapbelHa CoUKeC
KbisMeTTepzi KaObLigakapl >koHe Teseiai. Kei3ameT KepceTy HaTwkeci KMeHTKe CoMKecTeHZipy
KypanbiHa HeMece CSV ¢opmareiHa HeMece Oacka opMaTKa e3repTijireH TaHbanay KofbH Oepy
00/TBIT TabOBIIA L.

Kp13meT kepceTy opHbI Ka3akctaH Pecry0yiMKachiHBIH ayMarbl 00/BIT TabbLIa kL.

3. Kp13MeT kepceTy I1apTTaphl

Omneparop KazakcraHn PecriybiMKachiHbIH — 3aHHaMacbiHzga TayapsapApl — TaHOanay — MeH
KaJlaraiay/biH, OipbIHFall orepaTophl peTiHje alKbIHZaaFaH Tyira peTiHge Knventke Keismertep
KOepCeTy/[li yMbIMJaCThIpapbl.

KrisameTTep KnueHTTiH TOMBIK, afifibiH ajia TesieMi (aBaHC) HerisiHze ycbiHbLIaAbl. [biFapy caTiHe
nerin KimueHnt KnueHTTiH gepOec IIOTHIHAA JKETKIMKTI aklia COMAacChlH KaMTaMachl3 eTyre
MiHZeTTi, Oyl ochl fepbec WIOTTHIH OanaHChIH Kypaiiel. ColikecTeHZipy KypaslapblH eHri3y
Typasbl ecenTi anraH catre Omnepatop (TTK AX-ga aBTomatTel Type) KnueHTTiH [epbec
IIOTBIHLIH, Oa/laHCBIH >K9He canblHAThIH CoHKeCTeHipy Kypa/lapbiHbIH CaHBIH Ca/bICTHIPAZbI.
KnuenTTiH Aepbec IOTHIHAAFbI KapakaTThl ecemke anyabl omepatop TTK AJXK Hemece OHBIH
KOMITOHEHTTepi, COHZIali-ak KochIMIla OaFapsiaMmanap apKbLTbl )Ky3ere achIpa/ibl.

Tanbanay KOATapblH IIbIFApy asKTajFaHHaH KeiiH TaHOanay koparapbl K/HEeHTTIH >KyKTeyiHe
(Tycipyine) kon >keTiMai Oosaabl, Tanbamay KoaTapblH >XykTey CoWKecTeHIIpy Kypasbl
dopmateiHza Hemece CSV ¢opmateiHia Hemece 6acKa opmaTTa MyMKiH O0/azbl.

KnvenTTiH nepbec MIOTHIHAAFEI akiia Kpi3MeTTepi Tesey VIIiH >KeTKi/MiKTi OoiFaH »Karmaiza,
KrvenT GacbutraHbl Typanbl ecernti kibepeni, Omepatop Kabbuimaiifbl xkeHe akiia KiaveHTTiH
nepbec moTeiHaH OmepaTopAblH, Tai/jacblHa ecenTeH IIbIFapbulafbl. TaHOamay KopTapsbl
«bacbutFaH» MapTebeciH anafibl.
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Erep KnueHtTiH Aepbec IIOTHIHAAFLI ecerKe amy JepekTepiHe caiikec Kpi3meTtepzi Tesney yIuiH
aKIla COMAachl >KeTKilikci3 6onraH karaaiiza, KmueHT GachuiFaHbl Typasibl ecenTi xibepepi,
Omneparop KaObuigaiiapl. Akiia KnueHTTiH Aepbec mioThiHaH «OackiiFaH» MapTebeci GepineriH
Tejeyre OepifieTiH KOATap/bIH >KETKIMIKTI CaHbIHA eCenTeH INbIFapbuiaAbl. KiueHTTiH aepbec
IIOTHIH/IA Tejeyre akiia ykerrnereH TaHOanmay KoATapbl «0ackliFaH, TejeHOereH» MapTebeciH
anagpl. «bacbutraH, TesieHOereH» Maptebeci Oap TaHOasmay KoATapeIMeH OflaH apFbl  ic-
KUMbUIJapJaH 6ac TapTy, elIkaHiak >karaaiaa IlapTTeiy skoHe/HeMece Ka3akcran Pecrybivkachl
3aHHAMAaChIHBIH, TaJanTapblH 0y3y peTiHze OaramaHOabiabl xxoHe OriepaTop elTKaHal »karaakia
Ke3meT kepceTyzieH 6ac TapTKaHbI YIIIiH >Kayar 6epMeisi.

Erep Knuentriy Aepbec mOTHIHAAFEI ecenke ajay JepeKTepiHe caiikec akiia comackl KpismerTtepre
aKpl Tesey YIUiH KaKeTTi CoMa/laH achlll KeTKeH >KaFZaii/ja, MyHzai achlll KeTy coMachkl KnveHTTiH
nepbec moTkIH/A Kelinri Kpl3MeTTepre akbl TeJey YIIiH Kaaafbl.

Kp3meTTepre Ko/pKeTiMZAiMKTI Kamramachi3 ety ywiH KinveHt Onepatopmen TTK AJXK-ra
Kocbulyra anabiH ana Illapt »xacacazpl, tuiciHme TTK AJK-ra KoCbulyra apHa/faH LIapTThIH,
TajanTapbH OpbIHANbI.

Tenemzi pactay yIliH )Kayankepiuizik KinveHTke xxykrenesi, anaiiza Onepartop KnveHTTeH TyckeH
aKiIaHel keHe KnueHTTiH fAepbec moThiHAa Gap OanaHCTBl TalfanaHy Typajibl HYCKAyJ/ap/bl
ecerKe ajy YIIiH OapJibIK aKpUIFa KOHBIM/IbI KYII->KirepiH >KYMCan/IbL.

KnvenTTiH mepbec moTbiHAa KbI3MeTTep/i Tesey VIINiH KaKeTTi Mesliep/ie comMa Oo/iFaH Keszie
Onepatop Kiuentke KbI3MeTTepre Ko/ >KeTKi3y KyYKbIFbIH Oepeni, Oyi1 KiueHTTiIH >keke
KaOWHeTiH/le KOpPCeTi/IeTiH epOec IOTLIHBIH, Kal-KYHi Typasibl aKmapaTtiieH pacTaaa/pl.

Kp13meT kepcety mMep3imi - ITlapT >kacanraH KyHHeH Oactan TaparTap OHbI TOKTaTKaH KYHTe JieliH
(IIapTThiy 4.1.1, 4.3.1 1., 10.4. T. CatiKec).

Erep KnueHT aBaHCTBI Tejey KyHiHeH Oactam KyHTi30emik O6ip »xbut imiHzge Kpismerrepai
nakananbaran kargadza, Kmuent OmepaTopra eHrisreH TeseM KiueHTTiH Tasmabbl GOMBIHIIA
KineHnTke kaltapbuiafbl. ABaHC CcOMachiH KaliTapymeH ockl LllapT ©3 K0/iaHbIChIH TOKTaTThI JieTl
ecernrresiefii, an KnueHTTiH Aepbec 1IOTHI >KaObLTazpl, 0/ yimiH KIMeHTTIH elKaHjail KOChIMIIIA
HeMece aifiblH ana xabapsamasapbl, KeficiMziepi, pykcaTTapbl Tajam eTiMeHai, am erep
KepceTiireH xabapnamanap, Kemicimzep, pykcarrap Ka3zakcran Pecry0yMKachIHBIH, 3aHHaMachIHa
caikec Tasan etisice, Tapanrap ockl IllapTKa Ko/ KOsl OTHIPBIN, onapZbl KimeHT yChbIHABI Aemn
caHalpl.

KeismetTep Tek KiMeHTTIH aBaHCTHIK Te/eMi LIeriHze KopCceTinemi.

Kazakcran PecriybiMKachiHia TybIHAaFaH Oaprblk OAHKTIK MILIFBICTapALI OmiepaTtop Tesewi, an
Kazakcran Pecriy0nmMKachIHBIH ayMarbiHaH THIC TybIHaFaH OAaHKTIK IIBIFBICTApAbl Oelipe3nieHT-
KnuenT Tenedi (0y1 mapt 6etipe3uieHTTep YIlliH KOIJaHbLIazbl).

Omneparop KnueHTKe KoM >KeTKi3ysii OepreH cotreH Oacrtan Kiuentke Oepinren Tanbanay
KO/ITapbIHBIH, CAaKTa/lybIHa, SFHU yKeKe KabuHeT apKblibl TaHOanay KoATapblHa KO JKETKi3yre, Cou
cuskThl CatikecTeHipy Kypangapsl dopMaTeiHza Hemece CSV dopmartbiHaa Hemece KimeHTTiH
)KeKe KabOWHeTi apKpUIbl e3re opmarrta TaHbasnay KOATapbIH KYKTey (KOIIipy) CoTiHe, COH/al-aK,
TanOanay KOATapblH >XYKTEY TIpOLieciHe >XaHe COUKeCTeHJipy KYpa/lapbiH, OHBIH, iIIiHze
Tanbanay Kofpl TachIMaiJaylIbICHIHBIH, (HU3UKANBIK 3aKbIMJAaHYbIH >K9He OChI TIpOLecTepre
OaliaHbICTBI canapaapabl Koca anraHza, 6ipak o/lapMeH IIeKTeIMeH, KaTeaep/i OKyFa >KayamnThbl
Oonmaiifel. Kimentke TanOanay koparapeiH 0Oepy coti Kmment TTK AXK-ma keszenreH
colikecTeHipyai maiianaHa oTbIpbin, oHbIH imiHge TTK AXK-maH »kykrey (Tycipy) MakcaTTaphbl
YILiH TaHOanay KoATapbIHA KO/ KeTKi3reH CIT O0/bIT Tabbiafibl.

4. TapanrTapapiH KYKBIKTapbl MeH MiHJeTTepi

Knuenr:

4.1.1. Waprteiy 10.4. T. 6enrinenren Taprinte TTK AXK Kocy kakeTTiniri 6o/mMaraH >xaraiia
[MaprTaH Gip>KaKThl COTTAH ThIC TAPTiNTe 6ac TapTyFa;

4.1.2 Oneparopabiy, IIlapT TananTapbiH enieyiai TypAe Oy3ybiHa OabimaHeicThl ITlapTTan 6ac
TapTKaH Ke3Je KeTipi/ired 3ananibl (HaKThl 3an1an/el) eteyai, OnepaTop ajfaH aBaHCThIH,



4.2,

4.1.3.

4.1.4

4.1.5.

4.1.6.

4.1.7.

nakjanaHbpUIMaraH  OeJiiriH  KakTapy/bl Tajam eTyre KyKblibl. byn perrte, KasakcTaH
Pecry6/1MKaChIHBIH, ayMaFbIH/la TYbIHZaFaH aBaHCThIK, COMaHbIH, NalilaaHbuiMaraH OeJtirin
GeiipesngenT KiveHTke Kaitapy GoiibIHIa OaHKTIK IIbIFbICTap/bl Onepartop Teseisi, an
aBAHCTBIK COMaHbIH, MakanaHbliMaral Oemnirin Kasakcran Pecry0vKachbIHBIH ayMarbiHaH
TBIC )KepJie TybIH/aFaH OelipesnzieHT KieHTKe Kaiitapy OOWbIHIIA OAHKTIK HIBIFBICTAP/bI
KmuenT Tenetisi;

KvismerTepai any ypepicinie onapzbiy, LllapT TananTapbiHa, coHpaii-ak, Lllaptka Ne2
KOCBIMIIIa/la KOPCETI/ITeH CUTIaTTaMaiap MeH CUaTTay/lapra COUKeCTITiH TeKCcepyTe;
KpisameTTep KepceTy ygepiciHZie KeMIItikTep (akaysap, CoWKecCi3[iKTep) aHbIKTa/FaH
>Karpana, omapabl laptka Ne 3 KochkIMIlia[ila KOPCeTLIreH TIpTIIlNeH >kKaHe Mep3imzepe
JKOIO/IbI Tasar eTyre;

lapTTelH, KOAAaHbuly Mep3iMmi  imiHAe Omneparopra KiveHTTiH  eTiHiMZepiH
Komxerimainik TepmuHanbl HeMece TBC apKbLb KibepyTe;

TTK AXK-man Tanbanay koxartapeiH (CSV ¢opmaTbiHaa Hemece e3re ¢opmarta API
Hemece THC apKpl/ibl a/lbIHFaH) KOIipim anyFa ()KyKTeyre);

Ornepatopan IllapT TananTapbiHbIH, OpLIHAAAYBIH, an osap Oy3bulFaH Ke3fie —
Oy3YILUBIIBIKTBI YKOHO/bI )K9He KeNTipinreH 3ananzbl (HaKThl 3a1asjipl) eTey/iH 0y3bl1ybH
JKOMMaraH >Kar[an/a Tajan eTyre KyKblibl.

Knunenr:

4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9

4.2.10.

4.2.11.

[ITapTTa GenrineHreH TagantapMeH KbI3MeTTep/li yaKbIThIH/A KaObUIayFa JKoHe TeJIeyTe;
OnepaTop/iblH HWHTEPHET-PECYPChIH/J]a OpHA/IACTBIPBIIATLIH  (hopMaTTap/bl TakjanaHa
OTBIPbIT, KIMeHTTIiH 6TiHIMJEePiH TONTHIPYFa;

IMaptreiH, TTK AJXK mapThiHBIH, TalanTapbiH JXaHe TaHbOanay KaFuziajapblH CaKTayFa;

Kp3meTTep yiUiH Tenemzi yakpITbIHAA €Hri3yre, THICTI akTijiepre KOJ KOKFa HeMece
KbI3MeTTepZiH carackl MeH KYPaMbl TYPasibl Hapa3bLIbIKTap/Ibl YChIHYFa (0ap 6omca);

ocel IapTThiH, xoHe (Hemece) Kasakcran Pecrny0OsmKachl 3aHHaMaChIHBIH, TajlanTapbiH
OpbIHJAy YIIIH KaxeTTi aknapaTTel KimeHT OrnepaTopfiaH THUICTI Cypay calyZbl aaFaH
KyHHeH bacran 1 (6ip) KyMbIC KYHiHeH Kelniktipmeti bepyre;

[ITapTTa GenriseHreH MiHzeTTeMenepi koHe KasakcraH Pecrny0/MKachIHBIH, TayapJ/iap/bl
TaHbaay canachlH/IaFbl 3aHHAMACKIH/IA KO3/1e/TeH HOpMasap/bl ajiail OpbIHAyFa;
KimeHnTTiH (OHBIH KbI3MeTKepJ/iepiHiH, y/IecTeC TY/IFajapbiHbIH) iC-9peKeTTepiHeH Hemece
dpeKeTCi3ziriHeH KenTipisreH 3anan yuwriH YIOiHIOE TyIFanapAblH, anjgeiHAa gepbec
)KayanTel 60J1yFa, KeTipifireH 3usH/bI, KeaTipiireH 3ananabl gepbec eteyre, OmnepaTopsl
KaHziali fa 6ip TamanTap/aH, Tanan-apbi3ap/aH >kaHe T. 0. TOJbIK KOPFayFa;

Omneparop Kazakcran Pecry6sMKachkl 3aHHaMacChIHBIH, Ta/anTapblHa CoWKeC OipyKakThl
TOPTIMNEH KbICKAPTybl HeMece IekTeyi MyMKiH ColikecTeHZipy  KypanjapblH
(2MeKTpPOH/BIK TYpAeri KellipMesepin) 5 (6ec) KbIIAbIK Mep3iM illliHze cakTayFa;
TayapzblH, KaliTamama KanramackiHa CalikecTeHIipy KypasijapblHa TypJeHZipiireH
Tanbanay KoATapbiH, an on OosMaraH Ke3zie - TaHOa/ay KarujanapbiHa calikec GacTarkel
KalTamara yakbITbIH/a )Ka3yFa;

erep Kazakctan Pecryb6iuKachkiHBIH, KOJI/IaHBICTaFbl 3aHHAMackiHa catikec Omepartopja
KBUIMBICTBIK, >KOJIMEH ajbIHFaH KipicTep/i 3aHjacThIpyFa KApChl iC-KUMBIIFa OaiyIaHbICThI
[a, e3re Jle KYKbIKKAa KapChl HeMece KY/iKTi apekeTKe OailyiaHbICThI ja KieHTKe KaThICThI
KOCBIMIIIA aKMapaTThl >KWHAy Hemece Ka3zakctaH PecryO/iMKachkiHBIH, MEMJIEKETTIiK
opraH/ilapblHa YCBIHY MiHZIeTi TybiHJaca, oHjga Kmwent OmeparopzbiH, OGipiHimi cypay
caybl OOHBIHIIIA YKoHE OChI 3aHja OenrisieHreH TapTinmeH OnepaTopblH, CYPaTybIH ajFaH
KyHHeH Oactranm 3 (ym) >KyMbIC KyHiHeH acraliTelH Mep3ime OmepaTopra OCBIHJAM
CYpaThINIaThIH aKmaparThl 0epesi, 6y/1 perte KveHT 0Ckl MiHZIETTi OPBIH/AY/IaH KYKBIKTHIK
KOpFay/IbIH Ke3 KeJIreH TacisjepiHeH 0ac TapTajipl;

Kazakcran PecrybnvkacbiHeiH, Chibaiinac »KeMKOPJIBIKKA KapChl iC-KMMBUT Macesiesiepi
JKeHiH/IeTi 3aHHaMackiH cakTtayra, OnepaTtop/ sl Kasakcran Pecry6ivkachiHbiH, Chibaiiiac
JKEMKOPJIBIKKA KapChl IC-KMMBLI Macesiefiepi >KeHiHJeri 3aHHaMacbIHbIH, Ke3 KeJreH



Oo/KaMZIbl  JK9HEe HAKThl OY3yIIBLIBIKTaphl Typanabl xabapiap eTyre, coHjab-ak
Oneparopra IIlaptka OGalinaHbICThI OyXTanTepsik >koHe e3re Je KapKbI-IIIapyalibLIbIK
Ky)KaTTamara Mep3imzii ayaut (OHBIH, illliHAe TeKcepy) JKYpri3yre MyMKiHZIK Oepyre
MiHZETTeHe/].

4.3. Oneparop:

4.3.1.

a)
b)

0)

d)
e)
f)

4.3.2.

4.3.3.
4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

[lapTTa KepceTinreH OaiiiaHbIC KypasJapbIMeH, OHbIH, illliHJe >Keke KaOWHET apKpbUIbl,
KnueHTTiH 3/1eKTPOHABIK TIOIITackiHa »Kibepy >koHe/Hemece OrepaTop/blH WHTEPHET-
pecypcbiHza ochl [IapTThIH, KOMJAHBIIYBIH TOKTaTy Typasbl akrapaTThl OpHaNIacThIpY
apKpLIbl KeilinHeH KnneHTKe MiHZeTTi TypZe xabap/iaii OTBIPHII, Keseci xarjainapa:
KnuenT I1apTThIH /ey TajanTtapbiH OipHeliie peT 6y3raH Karaakiia;

KmuenT IapT >kacanraH KyHHeH Oacrar 6ip bl itriHge OTiHiM OepMereH >Karjai/a;
Tayapnap/ipl TaHOanay MeH KazaranayZAbiH, Oacka OipblHFall orepaTOpBIHBIH, TaHbanay
Karujanapbl >KOHbIIFaH, ©3repTiIreH HeMmece TaralblHAanFaH HeMmece OrnepaTopfbly
Kpi3MeTTep KepceTy MYyMKIiHAIriH He MiHAeTTiIiriH  OongeipMaiiteiH  TaHOanmay
KaFyJanapblHa e3repicTep eHri3inreH xargaiza;

Kasakcran Pecriy6/1MKachIHbIH, 3aHHaMachIH/la KO3/le/reH e3re Jle JKar/aiiapa;

IIIapTTa Ke3/e/IreH KaH jai ga 6ip eTiHi Hemece (PkoHe) KeMmiifiK Oy3blIFaH >Xaraaia;
erep KimeHT e3iHiH fepbec [epeKkTepiH >KMHayFa >KoHe 6HJeyre KemliCiMiH KaiTapbim
ajiFaH, OHChI3 THiCTI KpI3MeT KepceTy MYMKiH eMec He KUBIH OojFaH »karjaiia, [1apTTel
6ip »KaKThI TIPTITITIeH OpPbIHAAYJaH 0ac TapTyFa KYKbUIBL.

Kmentren ocel IaprTeiH >xoHe (Hemece) Kasakcran Pecrybimkackl 3aHHaMachIHBIH
TajanTapblH OpbIHJAy VIIiH KakeTTi aknaparrtel KinueHT OmneparopfaH THICTI cypay
cany/pl ajFaH KyHHeH OacTar 1 (6ip) )KyMbIC KyHiHEH KellliKTipMel anyFa;

KnuenTren Kpi3ameTTepziH, yakTbUIbl TOIEHYIH Tajlan eTyre;

Knuentren YuwriHU TyrFanapAblH,  3aHCBHI3  apanacybiHaH  (KipyiHeH) »KaO[bIKTHI
kaHe/Hemece BAK-Ti, xesinepai TaHOanay KOATapbIHBIH, COUKECTEHIPY KYpa/apbiHbIH,
CaKTa/yblH KAMTaMachI3 eTy/li KaHe KOpFay/ibl Tajlar eTyre;

KaKeT OosiraH >karpaiiza, ockl IllapTka OipskakTel TapTimmeH, Illapt OoiibiHIIA THiCTI
Ke3meTTep KepceTy >koHe/Hemece Ka3akctan PecrybnvKkachl 3aHHaMachHBIH, (OHBIH,
iminge "Camypblk-Ka3biHa" AK KOpIIOpaTHMBTIK CTaHAApPTTapbIHBIH) TasjanTapbiHa
COMKeCTeHZIpy VILUIH OCBIHAANW e3repicTep KaxeT O0osiFaH >Kargaiiza, ocekl IllapTka
Oip>KaKThl TIPTIMIEH Keke KabWHeTTe TUiCTI Xabapsiama ibepy >kaHe (Hemece) ITTapTThIH,
e3repTiireH HYcKacklH Oneparop/blH, VIHTepHeT-pecypChiHa e3repicTep KyIiHe eHreH
KyHre fieitid 20 (;kublpMa) KYMBIC KYHiIHeH KellliKTipMeld OpHanacThIpy apKblIble3repictep
eHrisyre;

Knuenrren IllapT TasantapbelHbIH, OPbIHATYBIH, al o1ap Oy3bUIFaH Ke3je — Oy3yIIbUIbIKTHI
JKOIO/IBI KoHe OY3YIILLIBIK OenriseHreH Mep3imzie >KOWbIIMaraH >Kar[aka KeJTipinreH
HaKThI 3a/1a/17bl 6Tey/Ii Tanan eTyre;

TaHOasnay KOATapbIHbIH MUCCHSICHIH TOJIey VILiH TeHrepiM >KeTKiiKci3 6osFaH Kargaiza,
Kp13MeT KepceTyzieH To/bIK, 6ac TapTyra;

[ITapT OotibIHIIIA MiHAETTEMeEPAi OpbIHAAYy YINiH K/IneHTTiH KesiciMiHCi3, pyKCaTbIHCHI3
HeMece xabapsiaMachIHChI3 YUIHIN TyIFanapApl TapTyFa Kykbuibl, Oy1 perre OrepaTop
KrueHTTiH angbiHIa OCBIHJAM TapThUlFaH YIIiHIN TyIFajapAblH —iC-apeKeTTepiHe
e3iHiKiHzel xayanTsl 00/1azbl;

erep Owi, aTanm alTKaHga, OrnepaTtopAblH, 63 pecypcTapbl 0OoJbI  TaOBUIMAWTHIH
aKIapaTThIK-TPAHCIIOPTTHIK apHajapAbl TakjanaHy MyMKiH eMecTiriMeH He YIiHimi
TYJIFaiap/iblH, IpeKeTiMeH >kaHe/HeMece apeKkeTci3zirimen, erep 6yn TTK AJK >KYMbIChIHa,
OHBIH, illIiHZIe aBapUSILIK, >KaFak Ke3iHze Tikenei acep ereTiH 6osica, Onepatop KnveHT
anaplHAa >kayar Oepmelifii >koHe KineHTke Kauzgadi fga 6ip 3amanjapfpbl >kaHe/Hemece
JKOFaJIFaH Tali/laHbl, OHBIH, iiriHge KnueHT >koHe/Hemece Yiminmi tynaramap TTK AXK
JKYMBICBIHZIAFBI KiJlipicTepre, ipKijicTepre jKoHe )KOFaphl/ja aTajFaH MoH-Xaii/iap OOHbIHIIA
tybiHzAarad TTK AJK TosbIK maiijanaHy MYMKiH eMecTiriHe OaiiyIaHBICTHI IIIEKKeH TMaijaHbl
eTeMelli, bIKMaa eTy >KoHe/HeMece THICTI pacTay[bl YCbIHFaH >Karjaila HeMece



MeMJIEKeTTIK OpraHfiap Hemece KOpCeTiireH >KaFfainap Ky3bIpeTTi Tyiraiap MeH
y#bIM/Iap TaparbiHaH OoJFaH/Ia KbI3METTeP KOPCETY/i Y3yTe KYKbI/IbI.

4.4. Oneparop:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.
4.4.8.

5.1.
5.1.1.
5.1.2.

a)
6)
5.1.3.

5.1.4.

5.1.5.

KnuenTke I1lapTTa >kaHe TanHbanay epexxesepiHze Ke3/eareH Mep3iM/ie »KaHe IIapTTapza
OCBIHJAl KpI3MeT TypJjepi VIOiH ofeTTeri TuicTi camafarel KpI3meT KepceTyni
YIBIMAACTLIPYFa;

KnveHT aBaHCTBIK TesieMi THICTI MeJillepAe >Ky3ere acbIpFaH >Xarzaiaa, KiaueHTTiH
eTiHimm apkeuTel KitneHT cyparaH kesemzie KimeHTKe KpI3MeT KOPCeTYi YHBIMIACTLIPYFa,;
Kment Kepismerrepii KepceTy OapwichiHzia  OrmepaTop/iblH,  KiH3CiHEH —TYbIHJaFaH
KeMILTiKTepZi (aKay/apAbl, cCoWKecci3fikTepZi) aHbIKTaFaH >Kardaiia, IIapTka Ne3
KOCBIMILIA/la KOpCeTireH TOPTIMlieH J>koHe Mep3iMAepAe 0Oapsblk — aHBIKTaIFaH
KeMIIiTikTep/i (akaymap/el, caiikecci3zikrep/i) 63 ecebiHeH >KOIOFa HeMece KbI3MEeTTep
KYHbIH TUICTi TOMEHZETY/1 )KYpri3yre He 0jap/bl YCbIHY Mep3iMiH y3apTyFa;

KnueHtTiH eTiHiMzepiHe calikec TaHOasay KOATapbiH Ka/IbITACTHIPYFa oHe omapabl API
apkpLibl, CSV (dopmaThiHIa HeMece Oacka Jja KOJJaHbIIaThiH (OpMaTTa, Kipy TepMUHAJIBI
HeMece TBC apKpl/bl YCBIHYFa;

ochl IITapTThIH TasmanTapbiHa XaHe (Hemece) KiveHTTeH anbiHFad maniMettepzi TTK AXK-
ne TaHbamay, Tipkey (eHrily) KarujanapbiHga OenrisieHreH TajamTapra  CadKec
KAMTaMachl3 eTyre;

Kazakcran PecrnyOnvkackiHBIH 3aHHaMachkiHAa >kdHe ocbl Illaprra GesnrineHreH
Karmatinapga Knventke Tanbanay koparapeiH/CalikecTeHAIpy KypangapbiH OepyzeH 6ac
TapTyFa,;

[TaprTa xaHe TaHbanay epexenepid/e besriieHred MiHAeTTeMeepP/i aZiai OPLIHAYFa;
Tanbanay kogaTapbiH Kazakcran PecrybiMKachIHbIH, KOJIIaHBICTaFbl 3aHHaMachiHa CoMKec
©3repTiNlyi MyMKiH 5 (6ec) XXbUIABIK Mep3iM illliH/e caKTayFra MiHJeTTeHe ;.

5. MoanimMjeMesniep MeH KemiJigikTep

KnueHnT Ma tiM/Ielifii xoHe KemiIfik 0epeni:

[ITapTThI )Kacay >KoHe OpbIHZAY VIIIiH 0ap/iblK KaXKETTi KYKBIK TIeH OKiJIeTTiKe Ue eKeHiH.
[TapTThI epikTi TYpAe >KacalThiHBIH, OYT peTTe KineHT:

HTapTThIH TananTapbIMeH TO/bIK TAHBICTHI;

[TapTThiH, MaHi MeH TasjamnTapbiH, COHAak-ak [llapTThl >kacacyra »<aHe OpbIH/AyFa
KATBICThI 63 IPEKETTEPiHIH MIHI MeH CajllapbiH TYCiHe|.

[TTapTKa KOCbUTy Typasibl ©TiHilll OepreH Ke3je JoWeKTi AepeKTep/i, OHbIH, illiHze e3iHiH
nepbec fepekTepiH KOpceTTi, OHbIH, HbicaHbl [[TapTka Nel KOChIMITIa/ia KeITipiireH.
Kp13merrepzi matifanany Tek KaHa IIlapTka catikec >Ky3ere achIpbLIaThIH 00/a/bl, COH/IAM-
aK YIIiHIOI TyIFanapAblH, 3aHAbl KYKbIKTAapblH, COHBIH, ilIiHJE aBTOPJBIK KYKbIKTapZbl
oHe Jiepbec fepeKTepiH KYMUSUIBIIBIFBIH 0y30aiThIH 00/1a bl

0J1 ’K9He OHBbIH, YJilecTeC TY/IFanaphl, akMOHepsepi/ KypbUITaMlIblIapbl CAHKIUSIBIK,
Ti3iMzlepre eHrisijiMereH >koHe ocbl II1apTThIH KO/AaHbLTYy Ke3eHiHZe OmnepaTop/bl >KoHe
OHBIH YVJ/ecTeC TYIFalapblH, akKLWAOHepJepiH o1 Hemece (KdHE) oOJlap CaHKLUSUIBIK
TiziMZiepre eHri3iireH >karjaija xabapjap eTyre MiHJeTTeHe/i. TapanTap CAHKIUSJIBIK
TiziMm gen Eyponaneik OfakThlH >koHe (Hemece) ¥/ILIOPUTAHUSHBIH, CAHKIMSUIBIK, Ti3iMiH
xoHe (Hemece) SDN (apHaiibl OesliHTeH a3amaTTap MeH OyFaTTalFaH Ty/IFanap Tisimi),
CAPTA (Foreign financial Institutions subject to correspondent account or Payable-
through account sanctions - KOppecloHAEHTTIK IIOTThl HeMece TYIIKI/IIKTi TeseM LIOThIH
alryra HeMece JKYPri3yre THIMBIM ca/lbIHFaH HeMece Oip Hemece GipHellle KaTaH, [IapTTapFa
OaFrbIHATBIH ILIeTe/iK KapyKbl MHCTUTYTTapbIHbIH, Tisimi), NS-MBS (non - Sdn Menu-Based
Sanctions List - SDN -re Heri3gmenmereH caskiusimap Tizimi) AKII Kapksl
MUHUCTPJICiHIH, 1eTengik akTuBTepAi Oakpiiay 6Oackapmacel (Office of Foreign A)
IKiMIIIi/IeHipeTiH, COHJjaM-aK COHZAN-aK ayMaKTaH ThIC dpeKeTi 6ap Ke3 KejqreH ykcac
CaHKLMsIap Ti3iMi.



5.2.

6.1.

6.2.

6.3.

5.1.6. Kyuent, o#HblH Oaciibiiapel/ 0Oackapy  OpraHbIHBIH, — Mylesnepi/  akijuoHep/iep/
KypbutTalinbuiap/ KnveHt ynectepiniy, uenepi OnepaTop/blH, yaecTeC TYIFaaapbl OOJbIMT
TabbLIMalIBl JK9HEe OChbl MastiMzieMe (KeTisifiK) e3repreH kardadga Omepatopfbl fepey
xabapap eTyre MiHZeTTeHe[i.

5.1.7. oM MeMJIeKeTTiK CaThbIll ajJyfa JKOCBIKCHI3 KATBICYILIbUIADABIH, Ti3LIiMiHe, >KajFaH
KoCiMophIHap/ibIH, Ti30eciHe, "Camypbik-KaszpiHa"AK ceHiMci3 aneyeTTi xeTKi3yiiinepais,
(eHim Oepymrisiepzin) TizbeciHe eHrizinmMereH.

Omneparop OyraH ceHpipesi >koHe KenmIAiK Oepepi:

5.2.1. Illapr TananrtapeiMeH KpI3MeT KepceTy VImiH 0ap/blK KaKeTTi KYKbIKTapbl MeH
pyKcaTTapsbl 0ap;

5.2.2. KiueHTKe Kpi3MeT KepceTy LIIapTThiH TananTapbiHa COMKEC yaKbIThbIHAA >KoHe TUICTi Typ/e
JKy3ere achbIpbLIaThIH 00Ia/IbI;

5.2.3. Kmuenrtid, Ka3zakctan Pecry6/ivKachlHBIH, THICTI Tayap HapbIFbIHA KipyiH IIIeKTeyre,
OacekenecTikTi Oo/ABIPMayFa HeMece ILEKTeyTe >KoHe JKOHFa 9Kell COKKaH HeMece JKerl
COFybl MYMKIH 3peKeTTep/i/opeKeTci3/likTep/i, OHbIH IllliHAe MbIHaZall JpeKeTTepai
JKy3ere acbIpMaibl:

a) Kbismer kepcety KkesiHge OmeparopeiH KiaveHTTepiHe opTypsi Oaranapipl Hemece
JPTYPJIi MapTTap/bl KOIaHy;
b) KnueHTTiH ©3iHiH Ma3MyHbI OOWBIHIIIA HeMece iCKepJIiK aliHabIM /I9CTYpiHe CIWKeC OChI

[MapTThIH HBICAHACKIHA KATHICHI >KOK, KOCBIMIIIA MiHeTTeMe/ep Kabbuigaysl apkelibl lapT
’Kacacy 1apThIH KOO He KYLUTel TaHy;

) eTiHiM GepreH catte IllapT GoiibiHIIAa KbI3MeTTEp KOPCETY YIITH MYMKIiH/IIK O0JIFaH Ke3je
ocel IIlapTTel OpbIHZAAyZaH Hemece >kekesereH KiumeHtrepre Kpi3meTrep KepceTyzieH
HeTi3ci3 bac TapTy;

d) [IMapTt GoibIHILIA KBI3METTEP KOPCeTy YIIiH MYMKIHZIKTep MeH TeXHHWKAaJbIK [JalbIH/bIK
Oosiran ke3zme KiumeHTTepiiH cypaHbIChl Hemece eTiHimMziepi 6ap Kei3meTTep Kepcetymi
Heri3ci3 y3y HeMece TOKTary;

e) Knuentke ocel LapTThliH MoHiHE >XKaTMAWTbIH SKOHOMUKA/BIK HeMece TeXHOJOTUSIIBIK
Heri3ci3 Tajanrap/sl KYLLITeIl TaHy;

f) Kinentke Tayap HapbIfblHa Kipyre Hemece Tayap HapbIFbIHAH LIBIFYFa KeJepri skacay;

g) Gipzeit Kpismerrepre apTypsi Oaramappl (TapudTepsi) SKOHOMUKA/BIK, TEXHOJOTUSLIIBIK

HeMece e3re Jie Typ/ie HeTi3ci3 besnrisiey, KeMCITYILiTiK >KaFgaiiap >kacay.
6. Ecen aiibIpbICy KYHbI M€H TIpTi0i

KpbI3amMeTTep KepceTKeHi YIIiH TesieMakbl Mejmepi (bkeke CalikecTeHAipy Kypaabl 0ap ap6ip
Tayapra KaTbICThI) J3pi/liK 3aTTap/bIH KaliTajaMa opaMachl YIliH (o1 6osMaraH Ke3zie GacTarkpl)
KOCBUIFaH KyH canblrbiH (OyzgaH api — KKC ) ecenke anmaranga, 1 (6ip) TaHbanay Kozbl yKoHe
OHBIH KaJjarajiaHysl yiliH 2,40 TeHreHi Kypaugsl.

Kazaxcran Pecriy6/iMKachIHbIH, calblK, 3aHHaMachiHa ke3genreH Memiepzeri KKC 6ip Tanbanay
KogbIHbIH, (CalikecTeH/ipy KypasblHbIH) KyHbIHaH apThlK TeseHefi. [llapt OoiibiHina ecen
aubIpbICY/Iap TEHTeMeH JKy3ere acblpbulaZibl.

Kpi3mMeTTepre apHasraH miekTi TapudTepaiH KazakcraH PecrmyOivMKachlHBIH, 3aHHAMACKIHZA
Oesnrinenyide OaiinanbicThl, Kazakcran Pecry0OMKachbiHBIH 3aHHaMachiHZA OChI 06JIiK e3repreH
Ke3me OmepaTop TesneMakpl MesiiepiH OrepaTopAblH, MHTePHET-PecypChbiHAa XabapiaaHAbIpyAbI
OpHAa/NaCThIPy >kaHe (Hemece) >XeKe KabuHerTe xabapnama ibepy apkpuibl KiueHTTI TesieM
MeJiiepi e3repreH KyHre feiiH 20 (KubIpMa) >KYMBbIC KYHiIHEH KelTiKTipMel Xabappap eTte
OTBIPBIT, Oip ’KaKTBI TIPTIINeH 83repTyi MYMKIiH.

Ke3meTTepre akpl Tesiey KimueHTTiH, Aepbec mOTHIHBIH, OanaHChIHAA TYpFaH akuiaHbl OrepaTopra
Oepyi apKplibl >Ky3ere acelpbuiafbl. KnneHT fepbec motTThl ToAThIpyAbl IllapTTa KepceTiareH
OriepaTopZblH, arbIMJarbl OaHKTIK ILOTbIHA TeJjieMZepZi >Ky3ere achlpy >KOJIbIMEH, COHak-ak,
KOJIZIAy KOpCeTi/ieTiH TeseM >Xyienepi apKbUIbl Ky3ere acbipafpl. KnueHTTiH, Aepbec MIOThIH
TOJILIKTEIPY OrepaTtop/plH IIOTHIHA aKlla ayAapblIFaHHaH KeWiH JKyprisisesi. /lemanbsic Hemece
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6.5.

6.6.
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6.9.

6.10.

6.11.

Mepeke KYH/epi aKia TycKeH »karjaiga KiueHTTiH gepbec IOTbIHA ayAapy OipiHINi >KYMbIC KYHi
JKYprisisiesi.

KnmeHTTiH fepOec MIOTLIHAAFEI aKIIIaHbI eCerKe amy TeHreMeH Ky3ere acelpbiiazbl. Kimvuent AKIT
JonyiapMeH, eBpoMeH Hemece Peceii pyGiiimeH TesiereH ke3ze OmepaTop ajFaH akiia aiibipbacray
KyHiHe OniepaTop/blH KbI3MeT KepceTeTiH OaHKi OesnrisiereH aiibipbac 6araMbl OOMBIHIIA TeHrere
alipipbactanaTelH Oomazpl. TeHremeH anbiHFaH coma KnveHTTIH, JepOec IIOTBIHBIH, OasaHChIHA
aypapelnagel. Tenemaepai Omneparop tek AKII nosnapeiMeH, eBpoMeH Hemece Pecelt pyosiMeH
KaObLIalIb! (0cbl mapmak GelipezudeHmmep ywiH K0/10aHbL1AObL).

Betipe3uieHTTepMeH KacalFaH IIApTTap BaJIOTA/BIK OakpLiay IapajsapblHa TYCETiHIH eckepe
OTBIpHIN, KveHT o3iHiH AepOec IMIOTHIHBIH, OalaHCBIHZA >KETKUTIKTI aKilla COMachlH KaMTaMachl3
eTy YILIH KaKeTTi IIapanapibl Kabbuigaihabl. OrepaTop Ba/lOTalblK Oakbliay ic-llapaiapbiH
OpbIH/IayFa 0alIaHBICTBI KBI3MET KepceTeTiH O0aHKTiH OrepaTopAblH, Ba/lOTa/bIK IIOTTapbHA
aKIIaHbl eCeMKe >KAaTKbI3yblH KEIIKTipreHi YIIiH >kayanTbl Oosmailizibl  (ocbl mapmak
Getlipe3udeHmmep yuwiH K0/10aHbL1aAObL).

KnuenTTiH ocel ITlapTka caiikec TaHbanay KoaTapbiH cypay pacimi ITlaptka Ne5 KochIMINaja
KepceTijireH (ocbl mapmak detipeaudeHmmep yuwliH K0/10aHbL1aobl).

ABaHCTBIK ~TesieMzep/iiH Memiiepi MeH Ke3seHgimirin Kiuent CalikecTeHZAIpy —Kypasbl
KOJIZIAHBIIATLIH Y3/iKCi3 eHAipicTik mporecc yiiiH Kimuentke kKakeTTi TaHOanmay KOATapbIHBIH
CaHBIHA CYieHe OTBIPHIN iepOec aHBIKTalIbI.

KmienTt CaiikecTeHAipy KypanjapbiHa aHangwipraH TaHbamay kogpiH KineHTke OepreH >koHe
«bacbutran» Kop maprebeciH OepreH catreH 6actanm Kpi3mMeT KepceTinreH OOJBITT caHaafbl.
MyHzali Maprebeni amy yuriH Kmuent Ttwicti Tan6anay KopbiHaH e3repTiireH CaliKecTeHZipy
KYpa/bIHBIH Tayap KamnTamacbiHa OachlTFaHbl Typanbl xabapnama (ecerm) >kibepyre MiH/ETTi.
OrepaTopAbIH Jepbec MIOTTaH aKIIaHbl eCeNTeH IIbIFApPYbl TiKesel «b6achulab» KOl MapTeOeciH
Oepy anabIHIA HeMece OHbI Oacy OGapbIChIH/A XKYprisinesi.

Opbip ecemn albIpbICy Ke3eHi asKTaJFaHHAaH KeWiH, aTan alTKaH/Aa ecer albIphICy Ke3eHiHeH
KeliHri aWapiH 15 (oH OeciHimi) KyHiHeH Kemniktipmed, Omnepatop KiueHTKe opbIHAAIFaH
JKYMBICTap/KOPCETINTeH KbI3MeTTep akTiCiH www.ismet.kz armbik 1udp/ibk, uiaThopMachl apKbibl
KOJI KOtoFa Oepe[ii KoHe ecemnTik Ke3eHHeH KeHiHri aiibiH 15 (oH GeciHImi) KyHiHeH KelrikTipMei
www.esf.gov.kz 3/eKTpoHABIK I0T-(hakTypasiap BeO-TopTasbl apKbLIbl IOT-(haKTypaHkl Kibepei.
Onepatop KiueHTTiH cypaybl OoiibIHIIA, Oipak TOKcaHbiHa 1 perreH wui emec, ITlapTTeiH 6.11-
TapMarbIH/la K6PCEeTL/IreH TICI/IMEeH Ca/bICThIPY aKTiCiH YCbIHAbIL.

Ecen aiibIpbicy Ke3eHiH/e OpBIHJAAIFaH KYMBICTApP/KOPCETI/ITeH KbhI3MeTTep aKTiCiHAe MbIHazal
JlepeKTep KepCeTiiesi:

a) Oneparop kepceTkeH Kpi3meT 60bIHIIIA CORKeCTeHIipY KYPasilapbIHbIH, CaHbI;

b) Oneparop kepcetkeH Kpiamet GoiibiHIIa CaliKeCTeHAIpY KypaiapbiHbIH KYHbI;

) eCerTiK Ke3eH/ie KepceTiJireH KbI3MeTTep/IiH, >Ka/lIlbl KeJeMi.

CanbICTBIPY akTiCiHZe MbIHaZlal fiepekTep KepceTinesi:

a) eCer albIphICY Ke3eHiHiH 6achiHa MaijanaHblIMaraH akiia KaJbIFbl;

b) ecen alibIprICy Ke3eHi iliHAe OmnepaTopAbiH MakiZiacbiHa ayJapblIFaH aKlila coMach;
) ecenTiK Ke3eHze kepceTinreH KeiameTTepAiH KesieMi (KyHbI);

d) KepceTinreH KpisMeTTep/iH KYHbIH TY3€TY,

e) ecern alibIPBICY Ke3eHiHiH COHbIHA Talifia/iaHbI/IMaraH aKaHbIH KaJ[bIFbL.

OpbIHAaNFaH >XYMBICTapAbIH/KODCETIITeH KbISMETTEp/iH, aKTijiepi >KoHe Ca/bICTBIPY aKTijaepi
www.ismet.kz ambIK 1UOPABIK MIaTGopMackiHAAFbl 3/IEKTPOHABIK KYKAaT alfHa/lIbIMBl apKbLIbI
3JIEKTPOH/IBIK TYP/Ie Ka/IbIITaCTLIPhLIA/BI kaHe Taparka 6epinesi, oran OmnepaTop aHe TaparnTap
OLK kemeriMeH KOJI KOSIJbL.

OpbIHAANFaH XKYMbICTapAbIH/KOPCETIITeH KbI3METTePAiH aKTijiepi )K9He CasbICThIpy aKTiiepi
MbIHaZal JKarjalaap/a Kara3 HelcaH/a pecimzesnesi:
6.11.1. DUK kinti cepTrdUKaThIHBIH, Heci OOMBIT TabbUIAaTHIH TY/IFAHBIH YakbITIIA eHOeKKe

yKapamchI3fbIFbiHa OaitanbicTel LK KyKaTTapbiHa KO/ KOO MYMKIiHZITT 60/MaraHfa;
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6.16.

6.17.

7.1.

7.2.

6.11.2. OULK KinTiHiH cepTUdUKaThl KalTapblll ajgblHFaH KYHHeH Oactanm JLIK KinTiHiH >kaHa
cepTU(GUKATLIH anFaH KyHre Jedinri keseHge, DK cepTuduKaTTapbIiHbIH, Hejepi-e3re TyjFaaap
OonmaraH kargaiaa, J1K KinTiHiH cepTUdUKaThl KAMTAPHII aJTbIH/BL
byn perre TyranelH S1K naiifanaHy MyMKiH eMeCTIriH pacTalThIH KyoKaTTap YCbIHbLIabI.
Kmuenr-6eiipe3uzent angpiHrel DK KinTiHiH cepTU(UKaThl KAWTaphIl albIHFAaH KYHHeH Oactamn
30 (oTeI3) >xyMbIC KyHi imiHge OLK kinTiHiH >kaHa cepTHU(dUKATBIH peciMeyre MiHAeTTeHeZi.
KmenT-pe3ugent SLK KinTiHiH anabiHFEl cepTUdUKaThl KAUTapbIll anblHFAaH KyHHeH Oactam 3
(ym) >kymeIc KyHi iminge SLIK kinTiHiH »kaHa cepTrdUKaTbIH peciMzeyre MiHAeTTeHes,.
KineHT opeIHZANFaH >KYMBICTap/KOPCeTiIreH KbI3MeTTep AaKTiCi JKoHe Ca/bICTBIPBIT TeKCepy
aKTiCiH asiFaH KyHHeH Oacrar 5 (6ec) >KyMbIC KYHi illliHje KepCeTiIreH KyKaTTapra KO/l KOIoFa
»oHe onapzbl 6.11-rapmakra OenrinienreH TaprimnmeH Onepatopra 6epyre Hemece XKo9He OJlapFa Kol
KOIo/laH finesnzii 6ac TapTynbel ycbiHyFa MiHzeTTi. KimueHT kepcertinreH mep3imzie KiaveHT Kou
KoliraH OacTarikpl OpBIHJAIFAH >KYMBICTap/KOPCETireH KbI3MeTTep akTiH ’KdHe CasbICTHIPBIN
TeKCepy akTiCiH anmaraH >KaFfaifa, KiaueHT ocbkl TapMakTa KOpCeTireH Mep3iMe  JKoHe
CaTBICTBIPBINT TEKCEPy akKTiCiHe KO/ KOIJaH [anenfi 6ac TapTyasl >KibepMmereH >karziaija,
KpismerTep KepcetinreH, an axTiep — KiaveHT TapamblHAaH KOJI KOWBUIFAH >K9He >Kapamzbl
(OmepaTopblH, THICTI IIOTTBIH, YCBIHYBI VIIiH >KeTKiJIIKTI Heri3 OojbIn TabbulaThiH) OOJBIM
ecenrenefi).
OpbiHganFaH >KYMBICTap/KOPCeTireH KbI3MeTTep akKTici ecem adbIpeiCy Ke3eHiHze KimeHTTiH
OTiHIMJIEpi MeH eHTi3iJiTeH aBaHCTBIK, Tejemzep OolbiHIIA O6iHOeCTeH Ka/IbIITaCThIPhLIAAbL.
Haynap TybiHIaraH Ke3fe >koHe KimeHTTiH cypaybl GoiibiHina OmiepaTop MbiHAa [JepeKTepAi
KepceTe OThIPbII, ecell albIpbICy Ke3eHi YIIiH erkel-Terkeli/1i ecenti yCbIHyFa MiHeTTeHesi:
a) Tayap/bIH aTaybl;
b) tayap/bIH, kogTrapsl (GTIN);
) KnuenTTiH eTiHiMaepi Herizinge KinvenTke 6epinreH mibirapelirad TaHbanay KOATapbIHbIH
CaHsbl.
JKeke kabuHeTTe a/ifibIH ajna TesjieM (@BaHC) peTiH/e eHTi3iireH akasap Typasbl, KepCeTiireH
Kpi3meTTepAiH KyHbI Typasibl aFbIMAAFbl KYHTe ©3eKTi MaJjliMeTTep, COHZAl-aK, MaiifajaHbliMaraH
aKIIaHbIH Ka/JAbIFbl Typasbl MaJIIMETTED KOPCeTuIe .
KnueHT aBaHCTBIH MalifilanaHblIMaraH COMAachlH KalTapy YILIH JKyriHreH >karjaia, OnepaTop
MyHJal eTiHimTi KyHTi30enik 15 (oH Gec) KyHHeH acrmalThIH Mep3iMe Kapaibl >koHe yKayarl
Oepeni. Erep Omneparop angpiHza Oeperek Gosmaca skoHe/Hemece KJMeHTTIH OpbIHZanIMaraH
eTiHiMi kymbicTa bo/Maca, KireHTKe akiiiaHbl KaiitapyZiaH 6ac TapTyra 6osmanzp.
Bantoranbik mapT O0MbIHIIIA aBaHCTHIH, MakijanaHbUIMaFaH COMAChIH KaliTapy akanail KapaXXaTThl
KalTapypl aiibipbactay KyHiHe OrmiepaTop/blH KbI3MeT KepceTeTiH OaHKi OenrisiereH aibipbac
Oarambl OoiibiHIa TeHreHi AKIIl monnapeiHa, eypora Hemece Peceli py6usiHe atibipbacTtay
JKOJIBIMEH >KY3€ere achIpblIajibl (0Cbl mapmak GetlipeudeHmmep ywiH K0/10aHbL1AObI).
OnekTpoHABIK, ecer KykatrTapeiMeH (OXKA, TerneM IIOTEI, CalbICTBIPY aKTicii xoHe T.0.) yaKThUIbI
>koHe Aypbic anMacy yiriH KimmeHT www.ismet.kz ambik mudpnbik miaTgopmackiHga Tipkemyi
KaKeT.

7. TapanTap/pIH )Kayankepuiiri

Ocor IllapT OolbiHIIA ©3 MiHZETTeMeepiH OpbIHJAMaraH HeMece THICiHIe OpbIHJAMaraH
armatiza TapanTap Kazakctan PecryOsiikachiHBIH 3aHHaMachkiHa >kaHe ITlapTka calikec KayariThl
6omapl.

Erep Kri3meTTep KepceTiiMereH >kaHe/HeMece carachl JalbIKChI3 KOPCeTINreH XaFAaija, MyHJau
Kpi3meTTepziiH, KyHbI TapanTap THIiCTi akay/bl akTire Ko/ KoWFaH KYHHeH 6actamn 5 (6ec) )KymbIC
KyHi iminge KmueHTTiH fgepbec HIOThIHA THICTi COMaHBl KAalTapy apkpiibl KiveHTKe eTeneTiH
6onagpl. Kpismerrep, erep omap Illaptka Ne2 KocbIMIllaZia KOpCeTi/ITeH curarramagap MeH
curarTamasapFa ColKec KeJsice, camnachl JIalbIKChI3 KpI3MeTTep Jien ecenTe/MeRsi.
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KpismeTTepzi ychiHy Mep3iMi eTinm KeTKeH >koHe K/MeHTTIH cypayrapbiHa peakuysi OonMaraH
arpatiga, [Taptka Ne3 KoceiMITiaga GenrinenreH mep3iMae Oneparop KiveHTKe 11apTka KOCHLUTY
Typasibl OTiHilTe KepcetiireH KiveHTTiH 0aHKTIK arbIM/IaFbl IIOThIHA aKilla ay/apy >KOJbIMeH
Hemece ochbl ITlapT OotibiHIa OnepaTop/iblH, KeWiHri KbI3MeTTepiHe akpl Tesiey ecebimeH,
KnveHTTeH OChIHal TaJjanThl ajifaH JKoHe JKOFaphblJja aTaaFaH >KaFaliapAbl pacTauThIH OChIHAAN
Macesie OOMBIHIIIA illIKi TEKCepy HITHIXKeJIepiH anFaH KyHHeH 0actamn 20 (>KMbIpMa) >KYMBIC KyHiHEeH
KelIiKTipisiMelTiH Mep3iMae KnueHTTiH gepbec IIOTBIHA aKIla ayAapy >XOJBIMEH KeNlTipiireH
3as1anpl (HaKThI 3a/1a/ibl) eTensIi.

OnepaTop KnueHTke >KoFanFaH naijaHbl eTeMeui.

Kmuent Ka3zakcran Pecry6yiMKachIHBIH, 3aHHaMackiHa, ochbl 1IlapTTa Ke3genreHHeH Oacka e3re
JKayarkepIiiikTe 6o1Maiabl )KoHe oHbIH, »kayankepiriiiri TTK AYK-re Kocyra apHa/iFaH IapTTa
Hemece ockl IllapTra Ke3fenreH >karjaiinapAbl KOCMaraHa, KeNTipiireH HAaKTbl 3aasifblH
MeJIepiMeH 1IeKTeei.

Ornepatop Ka3sakcran Pecry6ivKachIHBIH, 3aHHaMachiHa Ke37e/reH JKarJainapibl KOCTaraH/a,
ocel ITlapTTa Ke3/enMereH e3re Jie >KayamnThUIbIKTa OO/Maibl >XKoHE OHBIH, yKayarKepIIimiri
KenTipinreH 3ananfblH, (HaKTbl 3ajaifblH) MellepiMeH IekTesefdi. FErep UHTepHerT-
KOCBUIBICTap/bIH, KOMMYHUKALMSUTBIK, OKesijiepZiH, OaiylaHbIiC apHa/lapbIHbIH, >KYMbICHIH/AFbI
ipkismicrep HaTwkecinge KmmenTtke Tanbamay KopaTapeiH Oepy MyMKiH OonMaca >koHe MyHZai
cebenTi THICTI y9KiJeTTi opraHZiap He Ky3bIPeTTi Ty/IFajap MeH yibimzap pactaca, Omepatop
>kayarntel Oosmaiiiel. Erep Kimentke TaHOasmay KoATapelH 0Oepy K/IMEHTTIH, HeJITiHJeT,
OmneparopAblH, HesiriHzeri eMec anmapaTTeIK Hemece OarJapjaMaiblK — Kypaifap/blH
JKYMBICBIHZIAFBI  ipKi/licTep HITWKeciHJe >koHe/Hemece QormepaTop OakblTaMalTLIH —MaH-
JKalslapZIbIH, acepi canjapbiHaH MYMKiH 6osiMaca, OriepaTop »KayanThbl 00/Mai/IbL.

Omneparop:

erep OmepaTopAbIH MiHJeTTeMenepAi opbiHAaybl KieHT kayarn OepeTiH MaH-)Kaiap OobIHILIA
MYMKiH 6osMaca, KnveHTKe TybIHZaFaH 3a1an yIiiH;

[MMaprra GenrineHred Tananrapra catikec KnueHTTiH Oariap/iamMasblK-armapaTThiK, KypanaJapKbiH
TBC aHe/Hemece KomkeTiMIinik TepMuHambiMeH >kaHe/Hemece TTK AJXK-meH (OHBIH 0GapJibIK
KOMITOHEHTTEPi MeH KOChIMIlIa OJIOKTapbIH KOCa ajiFaH/la) aKMapaTThlK 63apa iC-KUMbLTFA JalibiH
Gosnmaysl cangapbiHad KiveHTTe TybIHAaFaH 3a1ai YIliH;

KnveHTTi OoChIHAAN XYMBICTapAbl >KYPTri3y Typanbl xabapiap eTkeH >karfaiiga OrepaTopAblH
TEXHUKA/bIK KypanJapbl MeH >KYHenepiHiH J>XYMbIC KaOiMeTTiTriH Koajay JXoHe [JaMbITy
KOKeTTI/IIriHeH TybIHJAFaH >KaO/BIKThI, OaFJap/amMasblK  KacaKTaMaHbl >KOCMApJaH  ThIC
aybICTBIDyFa Hemece 0acka [a IIYFBUT JKYMBICTapAbl JKYpri3yre OaiilaHBICTBI KBI3METTED
KOepCeTy/ieri TO/bIK HeMece illliHapa y3ijlicTep yIiH;

KimeHT y1i1iH 3/1eKTPOH/ABIK TIOIITA JKaHe/HeMece oriepaTopMeH Tese)OH KOHCY/IbTalUsIChl apKbUIBI
anraH OrnepaTopAblH HYCKayJsapblH KiMeHTTIH AypeIC OpbIHJamaybl canjapblHaH TybIHJaFaH
BIKTUIMaJT >KaFrbIMCBI3 casjapJiap YLUiH;

Ke3Mer any yuiH naiiganaHeuiaThiH - K/HMeHTTiH,  >KaOApIKTapbl MeH — OarapsiamMalibIk,
’KacakKTaMacChIHbIH, KQYiICi3ZiriH KaMTamachl3 eTKeHi YIIiH;

KeismetTepzi nabipanany kesinge Kmuent Onepatopra OepeTiH (a/aThiH) aKMapaTThIH, Ma3MyHbI
YLLIH;

Oneparopra 6aliiaHBICTBI eMeC /IEKTP YHEPTUSCHIH Oepy ipKiicTepi KarAalbIH/a;

KvismerTepai maiifjanaHy HeMece (>koHe) ocbkl LllapTThl ’kacacy >kKoHe (Hemece) OpbIHAAy
HITWXKeCiHze TyblHjaFraH KAMeHTTiH, )KoFanFaH nakijachl YIiliH;

Knventke KpI3MeT KepceTy HITWKeCiHJe TyblHAAFaH K/MEHT VYIIiH BIKTUMaa >KaFbIMChI3
cajjapJsap YLLIiH KayarTbl eMec.

TapanTap/blH, 3pKaWChIChl 63 OeTiHIe >XaHe ©3 ecebiHeHn IIlapr ieHOepiHAe akmapaTThIK —
TeXHOJIOTHS/IBIK, ©3apa iC-KUMbLI Ke3iHJe iCke KOCbUIFaH ©3iHiH, (63iHiH HeMece >KajiFa ajblHFaH,
JIN3WHTKe a/iblHFaH HeMece 63re /e KYKBbIKTBIK Herizzepje maiijanaHbuiaTeiH) BAK koHe/HeMece
’KabOBIFBIHBIH, aKIapaTThIK KYHenep/iH, )Ka0AbIKTap/IblH, JKeJliaep/iH, JepeKTep KolMalapbiHbIH
Kayinci3girin KamMmTaMmachi3 eTefli »KaHe 3aHChI3 TalifjajiaHyra OalaHBICTBI TayeKenepAi nepbec
KoeTepeli >kKoHe/Hemece KabOAbIKTapra (OHBIH ilIiHAE ecenTey TeXHUKAChl KypasjapblHa



8.1.

8.2.

8.3.

8.4.

8.5.

(koMmBIOTEp, HOYTOYK, TUIAQHILET) >K9HEe aKMapaTThIK JKyiesepre YIHiHINI Ty/Fanap/blH, KOJ
JKeTKizyiMeH KamTamachi3 etinefi. YKayarnkepirinikri 6emy nykteci - TBC ycbiHFaH wHTepGeC.
Omneparop TBC xsHe Ko/DKeTiMAIMK TepMHMHaNbl >KYMbICHIHA >kayarm Oepeni, am KiueHT
uHTepdeticiHaeri xabapiamanap >kaHe 6acka TpolieccTep YIIIiH ayarn depefi.

8. EHcepiiMelTiH KYII XKar ailiapsbl

TapanTappiy, emkacoichl [Ilapt 6oiibiHIIa KaHzAai fa 6ip MiHzeTTeMesnepZi OpbIHZAMaraHbl He
THUICiHIlIe OpbIHJAMaFaHbl YIiH, erep MyHJail OpblHAaMay HeMece THiCiHIe opbIHJamay Tapan
OospKaii anMaraH, akpUIFa KOHBIMZBI ILapasiapMeH ajifbiH aja ajJMaraH eHCepiiMeMTiH Kyl MoH-
KaWnapblHaH TybIH/aFaH 00s1ca, KayarTbl 60Maipbl.

TapanTap eHCepMeHTiH KYINTiH MoH-)KaiilapelHa MbIHa/MapAbl KOCa ajraHja, Oipak, ojapMmeH
IIeKTe/IMel: ByJKaH/AApAbIH aTKbUIAybl )KoHEe OJIap/blH cajjapJapbl, Cy TaCKbIHBI, 6pT, OOpaH,
JAybUl >Keql, TOPHAJO0, )Kep CijKiHici, COFbICTap, 3mueMus, TaHAeMHUs, KeTepimicrep, OysikTep,
TOHKepiCTep, TOPTINCi3iKTep, TOMKYJ/1ap, MeM/eKeT MYKTaKbl YILUIH aJbIl KOKJap, HOPMaTUBTIK
KYKBIKTBIK HeMece e3re /e OpbIHJayra MiHJETTI akrijep, Jye KeMeslepiH, 3bIMbIpaH
TACBIFBILITADBI, OTBIH OaKTapblH J>KoHE OJlap/blH CHIHBIKTAPHIH KOCa aifaHfa, Yy
arnrapaTTapbiHbIH, Kyaaybl, TapanTapiplH, KbI3MeTKepsepi O0JbI TaObIIMAaNTBIH aJjaMZIap/blH,
ap/bl )KaHe KbIMBICTBIK, dpeKeTTepiH Koca anFaHfa, MeTeOpUTTepJiH, Haii3aFaiiiblH Kylaysbl,
COHJal-aK OpTasbIK, WITTHIK, JKIHe e3re ze OaHKTepZiH 371eKTPOHJBIK,
JKyWenepiHzeri/xeninepingeri ipkimicrep, CbIHM Karesep, aye KeMeJiepiH aBUALIUS/IBIK >KaHap-
JKarapMail MartepuanZiapbiIMeH KaMTaMachi3 eTyre MYMKIiH/iK OepMelTiH e3re [l MaH-)Kaisiap
OaHKTepre TeneMzepzi, COH/al-aK aya-paibl >KarJalnapblH, TeXHUKA/IBIK aKay/aapAbl, 3J1eKTpMeH
KOPEKTeHZipyeri ipKijicTepzi, Ka3akCTaHABIK, >X9HE XasblKapasiblk HWHTEPDHEeT CEerMeHTTEepiHiH
JKYMBICBIHZIAFBI KahaHBIK ipKimicTepai, xakepiik >kaHe DOS-mabybuiapaH, coHiaii-aK Y s
TYIFanapblH, e3re Jle KYKbIKKa KaWllbl ic-opeKkeTTepiMeH, epeyiljepMeH >KoHe e3re Jle yKcac
OKWFajiapMeH, KJCiMTiK OJaKTap/blH aBHaTaCchIMaj/ayllibllapFa, aBTOMOOW/Ib,  TeMip>KOJ
TackIMasilaylibliapbiHa, Tapanrapzabiy, [apT OolibHIIA MiHZeTTeMenepiH OPbIHAAYLI, OJIap/bIH,
Tapan anablHgarbl MiHJETTeMeJIepiH yaKThbLIbl OPbIHJAybl YIIIH Ka)KeTTi e3re [e KOepCeTiJeTiH
KbI3MeTTepZi >KeTKi3ylisiepre MyMKiHiK 6epMelTiH 1ermiMepiMeH 0aiilaHbICTBI 00TyBl MYMKiH.
TaparnrappiH, OMapAbIH, YIKiIeTTi TY/IFanapbIHbIH, KbI3MeTKepJiepiHiH, areHTTepiHiH, COHJai-aK
yJ/lecTeC TY/IFaapblHbIH, YKBITICBI3bIFbIHAH HeMece KiHICiHeH TybIHZIaFaH Ke3 KeJIreH ic-apeKkeTTep
eHCepiIIMeNTIH KYILITiH MIH-)Kaliaps! O0JIBI TabbUIMak bl

EHcepinmeliTiH Kyl acepiHe yiibIparaH Tapan 5 (6ec) >KyMbIC KyHi ilmiHze eHcepiiMec Kyl
9peKeTiHiH cumarhl, Typi, 60/pKaMIbl Y3aKThIFEl Typasbl, cOHZal-aK [llapT GolibiHIIA o KaHAal
MiH/IeTTep/li OpBIH/AAyFa Kefepri KenTipeTiHi Typasbl eKiHim TapanTbl xabapgap eTyre »sHe
OCBIHZIAW MaH-)Kal/lIap/blH, TybIHAAYbIHA A3/1eeMeNiep YChiHyFa MiHzeTTi. Xabapiaama G6osMaraH
)Karjaiga, eHcepiMec Kyl opeKeTiHe yinblparaH Tapam OyziaH opi OHBI ’KayamnKepuIiTiKTeH
OocaTaTbIH HeTi3 peTiHZe eHCcepiiMec KYII JpeKeTiHe ciaTeMe ykacak anMaizpl. Erep eHcepinmec
KYILII MoH-)Kali/lapbl OCbIH/jall xabap/iamaHsl )kibepyre Kefiepri KenTipreH >karfaiiza, o1 eHcepiivec
KYIII MOH->Kal/IapbIHbIH 9Cepi asKTa/FaH KyHHEeH KeHiHTi )KyMbIC KYHi Kibepinyre Tuic.

IMapt OGoiibiHIa TapanTap/plH, MiHAeTTEMeepiH OpbIHAAY Mep3iMi eHcepiiMec KYII MaH-
JKalJlapbIHBIH, KOJJaHbUTy Mep3iMiHe TOKTaThlIa TYPafbl KoHe Oo7lap TOKTaThUIFAaH KYHHEH Oacrart
Kaiita Oacranazbl. TuiciHime, ocbl apKpuibl TapanTap apachiHAaFbl KOCHIMINA —KeJliciMci3
eHCEPIIMEeHTIH  Kyll  karaadnapbl  TapanrapapiH, [IlapT  OolbiHIIA — MiHAETTEMeEIEPiH
TOKTATIANUTBIHBIH, TeK OJlapAbl OPbIHAAY Mep3iMZiepiH TOKTaTa TYPaTbIHBIH KaHe eHCepiiMeNTiH
KYII MoH-)KallJlapbIHbIH, 9Cepi asKTaafaHHaH KeliiH TapamnTap OHZAa ’Ka3bUIFaH LIapTTapFa CaliKec
»oHe maptrapza [apT 6oiibIHIIa MiHAETTeMeep/i OPbIHAAYAbI XKaFACTBIPATBIHBIH PaCTalbL.
«ATameken» Kazakcran PecniybsmmkachinbiH, Kacinkepiep ¥ ATTHIK MasaTacklH Koca anFaHja, Oipak,
OHbIMeH ILIekTenMel, Kasakcran Pecry6/MKachIHBIH, y9KisIeTTi opraHbl HemMece e3re Jie YoKileTTi
yiibIM OepreH KyosiiK eHCepi/IMeHTiH KyLl MoH-)Kalaapbl OOMyBIHBIH [9/esi Oosbin Tabblmazbl.



8.6.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

JKanmbrra Gesrini dakTisiep AasenzeHyTe KaTmaigel >koHe Taparrap omap Typanbl 6ip-6ipiH
xabapzap eTyre MiH/eTTeMe aTMaki/IbI.

EHcepinmelitiH Ky mMaH-kainapsl 30 (0TbI3) TOy/IiK illliHAe speKeT eTKeH »KaFAaiija, Tapamnrap
Tapanrtap/piy, OipiHiH YCHIHBICKI OobibiHIa [TIapTThIH, OfiaH 9pi KONAAHBIITY TasjlanTapbiH
yKoHe/HeMece OY3bI/Ty MYMKIH/IITiH KeJTicyi MyMKiH.

9. llTarpiMAap X9He Aay/aap/bl Kapay

Ocbl  Illapt OoWbIHITIA TYBIHAAWTEIH Oap/blk, Tamantap KasakctaH —Pecry6MKachIHBIH
3aHHaMacbiHa >koHe ocbkl lllapTka colikec KoWbulyra Tuic. Byn perre TapanTap Jaynapzbl,
Hapa3blIBIKTapP/IbI ey [iH COTKA AeHiHTi MiHAeTTi TOpTiOi Typasbl yar1anacThl.

Xabap/siamaHbl TOIIITaMeH, eKTPOH/IBIK TIOIITAMEH Hemece IapTta Hemece ochkl [lapTka THicTi
KOCBIMIIIa/Ia KOPCETI/ITeH ©3re TACi/IMeH >KibepreH KyH IarbiM OepilreH KyHi O0JIbIN ecenTenei.
Kina kotogp! anraH Tapar OHbI KapayFa >KoHe MaHi OOMbIHINA >kayar Oepyre — TOJIBIK HeMece
ilIiHapa KaHaraTTaHABIPYFa KeJliCiMiH pacTayra HeMece KiHd KOH/bl KaHaraTTaHAbIPY[aH TOJIBIK
HeMece ilriHapa 6ac TapTy Typabl KiHd KOO/l HaKThI anFaH KyHHeH Oactar 15 (oH 6ec) »KyMbiC
KYHiHeH KelllikTipMel xabap/jiayra MiHJETTi.

bapnbIK 1IaFbIM OCHI IIAFBIMHBIH, MOHIH TYCIHZIpeTiH pacTaWThIH Ky’KaTTapMeH YCHIHBITYbI Kepek.
[TarpiMra KiuweHT mIeKKeH HaKThI 3ajia/iiblH M6JIepiH PacTalThiH KyKaTTap/bl, COHJai-aK
IIaFbIMFa KOJI KOWFaH TY/IFaHbIH, OKIiJIeTTIriH pacTaliThiH KyKaTTapAbl Koca anraHja, MyZzpeni
Tapamn KoWraH TajanTap/bl HETi3[elTiH KyKaTTtap Koca Oepimyre Ttuic. KepceTiireH KykaTTap
TYIIHYCKa/Iap HeMmece HOTapua/i[ibl Kyd/aHJbIDFaH KelllipMesep HbICaHbIHAA YChIHbLIAABL Erep
KY)KaTTap 3J/IeKTPOH/BIK HbICaHza kibepinetiH Oosca, oHza omapra TapanTbiH Hemece OHBIH
OKIIiHIH,  37eKTPOHABIK, LUPIBIK KonTaHOackiMeH KOm KoubiiyFa THic. Ocbl  Tapmakra
KOpCeTi/ireH/iei, oFaH KOJl KOWFaH aJaMHBIH OKIJeTTiri pacTajaThlH Ky’KaTTapchi3 »kibepinreH
IaFBIM M3JTiMZIe/TMereH OOJIBII ecernTeie/li XKoHe KapayFa >KaTranbl.

Ocbr IlapTt Oot¥ibiHima »xoHe IIlapTKa 6ali/laHbICTBI TYBIHJAUTHIH He OHBIH, TajarTapbiHaH
TYbIHAAWTBIH TapanTapZblH, e3apa KapbIM-KaTbIHACTapblHJA KOJJaHbUIATBIH KYKBIK KasakcTaH
Pecny6/MKaChIHBIH, 3aHHaMaChl 00JIBITT TaObLIA/IbL.

TapanTap warbIMap MeH Jay/iapra KaThICThl KeJliciMre KoJ jKeTKi3e ajiMaraH yKarJaija, OCbl
[MapTka GaiiylaHBICTBI TyBIHAAUTLIH HeMece IIIapT TananTapbiHbIH, OY3bUTybIHa KATHICTBI OapJIbIK
Jaysnap, KeJiCreyuijiikrep, Tajantap AcTaHa KajaCblHbIH, MaMaHJAaHJABIDBUIFAH ayZaHapasblk,
SKOHOMMKAJIBIK, COThIH/A TYNKIIIKTI IELiTyre KaTabl.

10. KopbITBIHABI epexkesiep

10.1. KynusaibuibIK,

10.1.1. Tapanrap ocel IIlapTTel oOpbiHAay IieHOepiHge Tapamrap 6ip-OipiHe OepeTiH OapJbIK
Ky)KaTTap MeH akfaparT Kylusi /el TaHbIIaThIHBIH >koHe OrmepaTopsiH, Keubip
aTKapbIMZIapbl OEpiTeH eHIIJieC 3aHAbl TYIFaaap/bl KOCTaraH[a, eKiHmi TapanTbiH
KeficiMiHci3 YuriHui TyaFanapra jkapusi eTyre >KaTHaWThIHbIH MoOMbIHAaWAbL. Tapanrap
KYIYsl aKnaparThl ekiHmli TapanTeiH KejiciMiHci3 YIoiHIn —TyiFanapra MbIHajab
JKaraainap/a raHa 6epyre KyKbUIbI:

1) erep MyH/Iali aKmapaT IIaFbIM TYCipy/li faliblH/Iay, COTKA AieliHTi peTTey 0apbhIchiH/a, COT
TaJIKbUIAYbIH XKYPri3y y/epiciHje maianaHbiica )XaHe COT OesrisieHreH TIpTileH Tasar
eTce;

2) erep KYIUSI akmaparThl >kapus ety TapanteiH, Illapt OolibiHIIIA MiHJeTTEMEepiH

OpbIH/Aybl VIIIH, TOJBIK >X3HE aHbIK eCenTuIiKTi, aHaJIUTHKaHbl >koHe IllapTTa
KOpCeTireHiell >kacayFa e3re Jie y/epicTepJi >kacay VIIH KakeT OojFaH >Kargaiifa,
OrnepaTopra KimeHT yoKineTTik 6eprew;



3)

4)

10.1.2.

Cypay cayllibl OpraH KO/IJaHbICTaFbl 3aHHAMAaZla Ke3/eareH 0apJbik (hopMaibAbUIbIKTap/ bl
CaKTaraH >KaF[aiia, KYKbIK KOpFay OpraHZapblH, YITTHIK, KAyirci3gik opraHgapbiH Koca
anfaHja, OCBIHAAW Cypay calyFa YoIKijeTTi MeM/IeKeTTiK OpraHjapAblH, Tajamn eTyi
OOMBIHIIIA;

backa enjepAiH TayapjapbiH  TaHOamay/blH ~ OipblHFAll  >KoHe/HeMece  Y/ITTHIK
oTiepaTopJIapbIHbIH, CYpay canyJ/iapbl OOUbIHIIA.

ITapTThIH, KOMJAHBUTYbI TOKTaTBIIFAHHAH HemMece O Mep3iMiHeH OYpbIH Oy3bUIFaHHAH
Keliin TapanTap/iblH, KYNUsJIBIIBIKTE CAKTay >KeHiHzeri MiHzerTemenepi keseci 5 (6ec)
JKBIT O0HBI KO/IaHBLIAZIbI.

10.2. Xabap./siama/iap

10.2.1.

Ke3 kenren xabapiama (cypay cany XeHe/HeMece cypay canyra >kayam) TTK AN,
Kypbep/ik OaliiaHbiC apKbUIbl, Xabapsamackl 6ap TarchIpbic XaTreH He ockl IIlaprTa
KepCeTi/ireH 3/IeKTPOH/BIK TOIITa MeKeHsKalibiHa (KOChUTY TypaJsibl OTiHIIITI KOca anFaHza)
Xibepinyre tric. XabapaaMa >kibepinreH KyHi )ibepiii )KoHe TarchIpbUTFaH KYHi a/TbIHZbI
nen ecenteneni. Ke3 kenreH karjaiifa, Tapam xabapnamara 6ec >XyMbBIC KyHi immiHge
Kayar Oepyre THiC )XoHe MyH/]ail Ke3eH, Xxabap/iaMa a/ibIHFaH KYHHeH OacTasia/ibl.

O3 fepekTeMesiepiH ©3repTKeH Taparl, aTall alTKaHJa: OpHanacKaH >KepiHiH, MeKeH»Kaibl
(3aHIBI MEKeH)Kalibl) HeMece OaHK HIOThIHBIH, (IIIOTTAPLIHLIH) JepeKTeMesiepi KepCeTiireH
MaH-)Kainap 6actanrad KyHHeH bOactan 5 (6ec) )KyMbIC KYHiHEH KelTiKTipMe# 0y Typasibl
ekiHwi TapanTbl xabapsnamayra Tuicti, Oy perre Oneparop OmnepaTopblH WHTEPHET-
pecypchl apKpLIbl Xabapap eTyre KYKbLTbI.

TapanTap apacbIHJaFbI XaT aMacy MeMJ/IeKeTTiK HeMece OpPBIC TiTiHAe XKYpri3iesi.

10.3. IIlapTTHI 63repTy

10.3.1.

10.3.2.

Oneparop mapT OOMbIHIIIA KBI3METTEP/i THiCiHILIe KOPCeTy »KoHe/Hemece oHbI KasakcTaH
Pecriybsmmkacel  3aHHaMacbiHbIH (0.  «Camypbik-KaseiHa»  AK ~— KOpIOpaTHMBTIK
CTaH/apTTapbIHbIH) TalanTapblHa CalKec KenTipy VILiH OChIH/Al e3repicTep KakeT 6osiraH
arjaiga, IlapTThl Ke3 KesreH yakpITTa Oip>kakThl TopTinmeH e3repTyi MyMmkiH. IIlapTka
o3repictep IllapTTelH e3repTuireH HycKacbl OrmnepaTtopAblH, HWHTepPHET-PecypChbIHAa
OpHa/acThIpbUTFaH KyHHeH Oacrtarm 20 (KMBbIPMa) )KYMBIC KYHI ©TKeHHeH KeWiH KyIliHe
eHeni. Erep KiueHT KbI3MeTTep[i MakjanaHyIbl >KaJFacTelpca, Oy oHbIH IIIapTThIH,
©3repPTUITeH  TajanTapblH  KaObUigauTeiHbIH  Oingipeni. Erep Kiuent IIlapTThiH
e3repicTepiMeH >KoHe/HeMecCe TOJIBIKTBIPYJIapbIMeH Kesicriece, on IIlaprra KepcetiireH
MeKeH)Kall OOMbIHIIIa MYH/Aal e3repicTep >koHe/HEMece TOJIBIKThIPY/Iap KyIlliHe eHreH
KyHre fieifin Omeparopfra >ka30alilla OTiHIIITiH TYMHYCKACHIH >KOJIZIAid OTBIPHIM, IIapTTaH
0ac TapTyfra KYKbI/IbI.

Ocbl IIlaprra pertenMereH wmacenenep KazakctaH PecnyOmukachkl 3aHHAMAaChIHBIH
epeskesiepiHe caiikec Ieltiiesi.

10.4. IIIapTThI OY3y

10.4.1

10.4.2.

10.4.3.

Olapt TaparrapzeiH, Kesicimi OoiibiHIa Oy3buTybl MyMKiH. TapanTapfbiH —Kemicimi
OoiipiHIa [TlapTThl Oy3yra HueT Oingipren Tapan ekiHiii Tapamka xabapiama xibepepi.
Xabapnamanbl asraH Tapan xabapsiamanbl anraH kKe3zgeH Oactan 10 (OH) »KYMBIC KyHi
iminze ekinmi Tapanka KaOblIgaHFaH IemIiM Typasbl XabapsiayFa MiHZETTi.

Erep ekinmmi Tapam IITapTThiH efeysi TananTapbiH OipHellle peT Oy3FaH yKar/aia >koHe
Kazakcran Pecriy6mMKachiHBIH, 3aHHaMackIHja KoHe/Hemece ochl IIlapTTa Ke3zenreH esre
Je )Kararnapza Tapar [IapTTel 6ip>KaKThl COTTaH ThIC TIPTIlIeH Oy3ybl MyMKiH.

4.1.1), 4.3.1), 10.4.2)-TapMakIiiajap/ia KepceTiareH Heri3gep OoibiHIIA [1TapTThI 6ipXXaKThI
COTTaH ThIC TIPTiNmeH OY3FaH >KaF/aii/ia, erep maptTa Hemece TaHbanay KaruzaanapbiHaa
e3remie Mep3iMm Ke3zgenMmece, Ilapttel Oy3yra Tinek OingipreH Tapam Oy3yIIBLTBIKTHI
pacTaiiTeiH He ocbkiHzail Tapanka IIapTTel Oip)KakTel Oy3yFa KYKbBIK OepeTiH MoH-)Kahzbl
HeMece TajianThl pACTAaMTBIH KY)KaTTap/blH KellipMmesepiH xabapiamara koca Oepe
OTBIPBIT, Oy3y KyHiHe feiiiH 30 (OTbI3) )XyMbIC KyHi OypbIH ekiHmii Taparitel xabapzap
eryre miHgeTTi. By petre, IllaptTeiy 4.3.1) Tmi. Herizinge ITlapT Oy3bUIFaH >Karaaiga



OrnepaTop yoKUIETTI OpraHHbIH, HOPDMAaTHMBTIK AaKTICiHIH TaJjanTapblH eCKepe OTbIPHIII,
Omneparop abikbiHgarad Mep3iMae KieHTke Oy/1 Typasibl XabapsiayFa KYKbLUTbI.

10.5. ITapTThIH KO/IAAHBLTY Mep3iMi MeH HIeKTepi.

10.5.1.

10.5.2.

10.5.3.

10.5.4.

[lapt Kmuent IlapTKa KOCbUTFaH KYHHeH Oactam KyluiHe eHefi >koHe I[lapTrieH Hemece
Kazakcran Pecriy6/iMKachIHBIH, 3aHHaMackIMeH OenrijieHreH Heri3zep OOMBIHIIA eKi Ty/Fa
— Knuent nien Oneparop apackivga [lapt 6y3biirad KyHre JeidiH KogaHbICcTa O0iafbl.
KmuenTtiy DK apkpbiibl [MapTka Nel KochIMIIaZia KeATipi/IreH LIapTKA KOChUTY TypaJibl
OTIHIINTIH 2/eKTPOH/LIK HBICAHBIHA KO KOHFAaH KYyHi IIapTKa KOCBUTY KyHi OOJIbIM
TabbLIa/IbI )KaHe OHBI Kapay KesiHze Kmventke onHblH TTK AXK-zie ecenTik a36achH icke
KocysaH 6ac TapTeiiMarad. KiveHTTiH miapTka Nel KocCbIMIllafa KeJTipiireH HBICAH
OolbIHIIIA MIAPTKA KOCBULy Typajbl OTiHIlIKe KO KObl OHbIH ocbl IapTThiH
TajlanTapbIMeH CO3Ci3 KeTiCeTiHiH )KoHe OFaH TYTacTall KOChIIAThIHBIH Oinfipei.

Tapantap Kmuenr OLK apkplibl KO KOMFaH 3/I€KTPOH/BIK KY’KaTTap[blH Kara3s
JKeTKI3rilTeri KykaTTrapra TeH eKeHiH MONbIHAaN/bI.

[TapT opeIc, Ka3ak >koHe aFbUIIbIH TUIgepiHze acanapl. [IIapTTeiH, MITiHI K@pCeTiireH
TiZiiep/ie apTYP/Ii OKbUIFAH JKaFak/a, OpbIC TiiHAET] pelaklUAHbIH, 0ackIM KYIII 00/1a/pbl.

10.6. IITapt GoiibIHIIIA KYKBIKTap/bl 0€epy.

10.6.1.

10.6.2.

Kmuent OmeparopzblH, jka30alla anfiblH aga PYKCAThIHCHI3 ochkl IIlapT Oo¥biHIIA 63
KYKBIKTapbhIH >KoHe/HeMece MiHZeTTepiH, Co/ cusKThl ochl IIlapT HerisiHge HeMece OraH
OaliaHBICTBl TYBIHAAFaH Tajlall eTy KYKbIKTapblH Ke3 KeJreH TaciiMeH Oepyre
’KoHe/HeMece Oepyre KYKBIFbI XKOK,.

OneparopabiH, KnueHTTiH, pyKCaThIHChI3, 6ipak oHbl 30 (OThI3) KYHTi30emiK KyH OypbIH
aBIH aa xabap/iap eTe OTHIPKII, 63iHiH KYKbIKTapbIH HeMece (>kaHe) MiH/IeTTePiH TOJBIK
Hemece 6ip Oesirinze o3iHiH adwuaMpieHreH TyIFasapbiHa Oepyre/TabwicTayFra, ai
KnuentTiH Gepetueri 6osiFaH >kaF/iaiija — mapT OOMBIHIIA Tasam eTy KYKbIKTapbiH Y IIiHII
TyJIFanapra bepyre KYKbIFbI 0ap.

10.7. KnueHTTiH iepOec JepeKTepiH eHAey KaHe OUITIK eTy

10.7.1.

10.7.2.

TTK AX-ma Tipkene otbeipeim, KmeHt Kaszakcran PecriyO/MKachIHBIH, 3aHHaMachkIHa
cotikec KmuentTiH gepbec gmepekrtepiH >koHe K/MeHT Typasibl KbI3METTIK aKIapaTThl
OIlepaTopblH, KUHAYbIHA JK9He eHJeyiHe, OHbIH, iwliHze IIlapTTelH TananTapbiH >KoHe
Kazakcran Pecny6smKachl 3aHHaMacbIHBIH, TajalTapbiH OpPBIHAAY MakcaTTapbl YIIiH
aKnapaTThlK, >KyMesepzi TmaiijanaHy apkbulbl ©3iHiH KeniciMiH pacraiigpl.  Tayap
KapTOYKaCbIHZAFEl Ke3 KejreH [epeKTepzi OpHa/iacTblpa OThIphI, KnneHT Oneparopra
OCBbIH/Iall flepeKTep/i )K1Hay, cakTay, OHJey >KoHe Tanjay, Taajay HaTHKelepiH e3 Kanaybl
OoiibIHIIIA TakfjanaHy KYKBIFbIH, COHfai-aK Kasakcran PecriyGivkachkl 3aHHaMacChIHBIH,
MeMJleKeTapasblK JKoHe XasblKapaiblk IIapTTap/blH TajanTapblHa Calikec Tayap
KapTOUKAChIH/IAFbI Ke3 KeJITeH JlepeKTep/i YIIiHII Ty/iFanapra 6epy KYKbIFbIH Oepefi.
KnueHnTTiH KesiciMi TeMeHZeri makcaTTap YLUIH MbIHajJapAbl KAMTHUABL: OHBIH, iliHJe
OrmepaTopzblH  fepbec fmepekTep/i JKMHAyFa, JKyieneyre, J>KMHaKTayra, CaKTayfa,
HakTbl/layFa, KeLlipyre, KOJ JKeTKi3yre, YCbIHyFa, JKapusjayra, pejakLus/iayra,
JKMHaKTayFa, O/ap/pblH illlKi Ma3sMyHbIH peflaklidsijiaMai, IOLITaMeH J>KoHe 3/1eKTPOH/bIK
Tocl/iZilepMeH, OHbIH imniHAe KiMeHTTIH 3aH[bl opeKeTTepiH jkacay Hemece pacray
KaXKeTTi/iri OosiFaH Jkafjaiiia, TpaHCIIIEKAapasiblK >Kibepy, MeM/IeKeTTiK MeKemesiepre
TabbicTay, fepbec Aepekrepi vecizaeHaipy, Oyrarray, >KO0:

e Illapr 6oiibiHIIa KiTHeHTKe KpI3MeT KepCceTy;
® HecCi3feHJipiareH AepeKkTep Heri3iH/e MapKeTHHTIIIK, aHaJIUTUKA/IBIK J)KoHe 3re Jie 3epTTeyyep

KYPTi3y;

e OnepaTop/iblH 63 MiH/IeTTepiH OpbIHAAYHI >kaHe I1lapT OolibIHIIIA 683 KYKBIKTapPhIH iCKe achIpYbI

YLIiH, OHbIH imwiHge YiuiHm Tyiranapra [LapTTel opeIHAAY MYMKIHZAITIH Gepyi yIuiH;

e Kazakcran Pecry6siiKkachl 3aHHaMAaChIHBIH, TalalTapbH OPBIH/AY.

10.7.3.

Knuent pepbec mepekrepsi XKvHayFa >kaHe eHpeyre Kemicimzi IIIapTTeiH KOMJAHBLTY
Ke3eHiH/le ycbiHaapl. KnveHT e3iHiH Jepbec JepeKTepiH »KHUHayFa jKoHe eHJieyre GepreH



KeiciMin mark@ismet.kz 3/1eKTpOHIBIK MeKeH)Kalira THicTi xabapiama ibepy apKbuUIbI
Kepi KaliTapelr anyra KyKbLIbl.

10.7.4. Onepatop KmueHtTiH gepbec JepekTepiH Kopray VIIiH Oap/blK KaXKeTTi Iapasap/bl
KaObUIaN/IbI.

11. OneparopabiH JepeKkTeMesiepi

Oneparop

«Kasakrenekom» AK

3angp1 Mekerkarisl: 010000, Actana Kanacel, Ecin aygansi, CaypaH Keiteci, 12-yi,

BCH 941240000193

Bbeneduruap: «Ka3akrenekoM» aKIIMOHEPITiK KOFaMbIHBIH, (DUIMAa/bl — AKIAapaTThIK,
TeXHOJIOTHsIIap AUBU3UOHBI

050004, AnmaTsl Kanacel, AnManbl aygadbl, UalikoBckuii Kettieci, 39- yit

BCH 060441003301

«Kasakcran Xanblk banki» AK

JKCK KZ456018861000033571

BCK HSBKKZKX

TTK 859

Kbe 16

Beiipe3ujeHTTEp YLIiH:

Peceii pybningeri fepekremeriep:

benedmumap: «Ka3akrenekom» akLMOHEPJTiK KOFaMbIHbIH, (huIranbl —AKIapaTThIK, TEXHOIOTHsIIap
JUBU3MOHBI

BCH 06044103301

E /u: KZ31601A861003498811 KBE-16

Beneduiyap 6aHKi:

«Kasakcran Xanelk banki» AK BCK: HSBKKZKX

Anmarsl K., Kazakcran Pecniy6nukackl, SWIFT: HSBKKZKX

K/c:30111810100001046516

Bank-koppecr.6aHk bBened:

K6 «Mockommepijoank» (AK), Mackey K., PO.

CTH 9909108921

K/ ¢:30101810045250000951

BCK: 044525951

Beilipe3ujeHTrep ymiH:

AKIII fosnapslHZare! JepeKkreMesiep:

«KazakTenekom» akLMOHepJIiK KOFaMbIHbIH, (UInabl - AKIapaTThIK TeXHOIOTHsIAp AUBU3UOHbI
Anmartel, Ka3zakcran

Tipkey HeMmipi KZ49601A861004642311

«Xanbik 6aHki» AK

on-®apabu ganreuel, 40, A26M3K5, Anmartsl, Kazakcran
SWIFT: HSBKKZKX

CORR/ACC.# 8900372605

«HBIO-VIOPK BAHKI»

240 T'punBuy Kemeci, Horo-Mopk, Huto-Mopk 10286, AKIII
SWIFT: IRVTUS3N

Beilipe3ujeHTrep ymiH:
Eypopars! fepekremerep:




«KazakTesieKoM» aKIIMOHEPJTiK KOFaMbIHBIH, (DUTMA/IBI - AKITapaTThIK TEXHOJIOTUSIAD TUBHU3MOHbI
«Kasakrenekom» AK

Anmatsl, KazakcraH

AKK. # KZ70601A861004642321
«XanbIk 6aHKi» AK

Anmatel, Ka3zakcran

SWIFT: HSBKKZKX
CORR/ACC.# 400886460501
Commerzbank AG

GERMANY, FRANKFURT
SWIFT: COBADEFF

KocbsimMmanap:

Nel KockiMina. Tayapsap/ibl TaHOaIay MeH KaJiarasay/JbiH, OipbIHFaii oriepaTopbIHbIH
KbI3MeTTepiHe KaTbIHAY/[bl YChIHYFa apHa/FaH Y/ri [apTKa KOChUTy Typasbl OTIiHIII HbICAHBI
(Getipe3nIeHTTEpPTE >XKoHE Pe3UIeHTTEpre);

Ne2 kocbimiia. KbI3MeTTep/IiH cunaTTaMachl XKoHe epeKILe/TiKTepi;

Ne3 KocbiMIIIa. KueHTTepi TEXHUKAJIBIK KOJIIay TIPTiOi;

Ne4 xoceimiia. TTK AJK nalifanany persiameHTi.

No5 Kockiminia KimueHTTiH TaHOanay KoATapbiHa TarlChIphIC 0epy paciMi (ockl Ne5 KochbIMiia
Oelipe3su/ieHTTepP YIIiH KO/IAaHbLIA/bI)




20 XKBUTFBI «__ »
Tayapnapzb! TaHbasay KaHe Ka/jaFanay/biH
OipbIHFall OTIepaTOPBIHBIH, KbI3METTepiHe
KOJI JKeTKi3y/ii YCbIHyFa apHa/IFaH
yori maptka Ne 1 kocsiMIa
(Getipe3uieHTTEpPre >XKoHE Pe3U/IEHTTEPTe)
Heican

Tayap/iapAbl TaH0a/Iay MeH Ka/jara/iayAbIH
OipbIHFaii onepaToOPhLIHBIH KbI3MeTTepiHe K0JI KeTKi3y/Al YChIHyFa apHa/IFaH
Y/Iri IapTKa KOChUTY TYPaJibl
OTiHiII
(Defipe3ujieHTTEPTE JKIHE Pe3UIEHTTEPre)

20 XK. « »

(>keke KCiTKep/iH / 3aH/bI TYIFaHbBIH, TOJILIK, aTaybl)

aTbIHaH

(Teri, aTbI )XaHe JKeciHiH aTbI (bap 6oJica), Jaya3bIMbI)

HeTi3iH/le 9peKeT eTeTiH ,

Kazakcran Pecrnybnvkacel A3amatThiK KozeKCiHiH, 389-0a0biHa caiikec markirovka.ismet.kz
WHTepHeT-peCypChIHAA >KapuslaHFaH TayapnapApl —TaHOanmay MeH —KajarajnayAblH — OipbiHFal
OTIepaTOPBIHLIH, KbI3MEeTTepiHe KOJI JKeTKi3y[i YCBhIHYZABbIH Y/ri ImapThiHa (Oeiipe3ungeHTTepre >oHe
pesuaentTepre) (byaaH api — [11apT ) TOMBIK >K9HE CO3Ci3 KOChLIaMbIH.

Tayapnapael  Ta"banay MeH Kajaranay KarujanapblH — perjiaMeHTTedTiH — Ka3akcrad
Pecriy6/TMKachIHBIH, 3aHHaMaChIHZA OenrijieHreH TajanTapra, COH/aii-aK, [1apTTa OesriseHreH TamanTapra
TOJIBIK CIHKeC KeNeTiHAIriMJi pacTalMbIH >XK9He ojiapra Kemifgik 6GepemiH. IIapTThlH, MaTiHiMeH
TaHBLICTLIM >K9He OHbIH, 0apJIbIK epeskesiepiH caKTayra MiH/eTTeHeMiH.

KineHTTiH MeKeHyKalibl MeH JiepeKTeMeiepi:

JKeke KacCinKep/iH, / 3aH/bl TY/IFaHbIH TOJIbIK
aTtaysbl

JKCH / BCH

OpHanackaH >kepiHiH, MeKeHKaubl (3aHbl/
HaKTbl MEKeH>Kakbl)

e/1:

baHKTiH aTaybl:

Kbe

bCK:

Baiinanbic TesieOHbI:

ONeKTPOH/IBIK TMOLLITa MeKeH>Kaubl:




20 OKBUFBI«_ » __
Tayapsiapzbl TaHOaMay >KoHe Ka/laranayblH
OipbIHFaill orlepaTopbIHbIH KbI3MeTTepiHe
KOJI )KeTKi3y/li YCbIHyFa apHa/FaH

yJ/ri maptka Ne2 KoceiMia
(betipe3uieHTTEprE XKHE Pe3U/IEHTTEpre)

Kp3MeTTepAiH cunarraMacsl kaHe epeKIeTiKTepi

Knuentke kepcetisieTiH Kpbi3Merrep KiMeHTKe [9pi-ZopMeK 3aTTapblH OHAIpYILLL Hemece
UMIIOPTTAYIIbl PeTiHAe 3MUCCHs (KABIITACThIPYy), TaHOanay KOATAapbiH YCbIHY OOWBIHIIA KbI3METTEp
KellieHi 60J1bIT TabbIIabL.

KpI3MeTTep KypaMbIHa KeJieci cepBUCTep Kipe/li:

1.

IIaprt xacacy x3He Knuenrri TTK AJK-ge tipkey. IllapT >kacacy >kaHe TTK AJK-me Tipkeyre
etinim 6epy KimmenttiH OLIK-CcbIH malifianaHa OTHIPHIN, MHTEPHET-PeCcypCTa OHJIAlH KYprisinesi.
Koceinyra eTiHiMAi MopepalusiiaraHHaH KelliH KimmeHT 631 KepCceTKeH 3/IeKTPOHABIK TIOIITara
KBI3METTepre KOJI JKeTKi3y/li YChIHY Typasibl Xabap/iama aabl.

KnuentTiy /lep6ec MIOTHIHBIH TeHrepiMiH ToaThIpy. KimeHt akianel TTK AJXK-ze TipkenreH
JKeKe LIOTThl KepceTe OThIphI, lllapTTa KepceTiireH onepaTop/pblH, IIOTbIHA ayAapajbl. KiueHT
©3iHiH Aepbec MIOTHIHBIH, 6a/TaHCHIH B3iHiH >KeKe KabWHeTiH/le TeKcepe anajibl.

TBC apkpiibl TaH0a/ay KOATapbiHa TamnchIphic Oepy xaHe any. Kmvent TBC apKbiibl
TaHbasay KOATapbIH CaThIl aay yiniH KaxeTTi akmapatrtel TTK AXK-He xibepeni. Tanbanay
KoATapel sMuccusianraHHaH KeiiiH TTK AJXK KiuenTTiH gepbec IIOThIHAA SMUCCHsIAHFAH
TaH0asay KOATapbIHBIH, CaHbIHA C3WKeC coMaHbl pe3epBreiisi. Tanbamay KoATapbiHa
«IMHUCcUsiaHFaH» MapTebeci Oepineni. Keneci skarmaiinapia TaHbanay KoATapblHA «TYCipingi»
nereH maptebe Gepineni: TTK AJXK TaHOamay KozblH 3Muccusinaradza, CollKeHTeHZIpYy Kypasibl
KnueHtTiH TayapbiHa TycipinreHge >xoHe Ormeparop/iblH KbI3MeTTepi TejeHreH Karjabija.
«Tycipinren, 6ipak TeseHOereH» KogabHbIH MapTebeci —  TTK A Tanbamay KkopabH
smuccusiiarad, CalikecTeH/lipy Kypanbl K/WeHTTiH TayapblHa TycipiireH, 6ipak OrepaTop/bIH
Kp13MeTi TeneHbereH. By xarpaiiza TTK AJK apkpuibl Tayap Typasibl akfapaT TeKcepiareHze,
JKylle Tayap Typasbl lepeKTepZii pacTaMaiifibl.

TaH0anay KoOATapbIH aWHa/JAbIMFa eHridy. TaHOamanraH TayapApl caTKaH Ke3ze KimeHT
Tayap/iblH, aiiHa/bIMFa eHrisinreni Typasbl aknapartel TTK AYK-He xibepefi. AfiHabIMFa eHTi3y
TaHbasiay KO/Jbl TOJIEHTEH >XK3He «TYyCipiifii» Maprebeci Gap Tayapsap VIIiH FaHa OpPBIHAAIYBI
MyMKiH. Erep TayapapiH TaHOanay KOZAbI «3MHUCCHsIIaHFaH» MapTebecine me Gosica, oHZa Tayap
alHaJIbIMFa eHri3inMeli. (OChl IapT pe3nuJeHTTep YILUiH KO/IaHblIa/bl)

OpbIHja/IFaH KYMBICTap/KepceTi/ireH KbI3MeTTep akTiciH amy. EcenTi KeseH askTajFaHHaH
KeliH ecenTi Ke3eH/ e OpbIH/IAIFaH )KYMBICTapAbIH aKTiCi Ka/lbIITacThIpbinaAbl. AKT OmiepaTop/IbiH
www.ismet.kz. amblK [udpabK M1aThOpMackHAA 3M€KTPOHAbI KYKaT alHa/JbIMbl apKbLIbI
K/TMeHTTiH Kapaybl koHe JKYKTeyi YIIiH KO/DKeTiMZi 60/1azibl.

Tenem IloTein any. Kaxer OGosiraH kargaiiga, Kmvent OrmeparopbpiH www.ismet.kz. arbik
1MdpBIK TUIaTGopMackl apKbUTbl TaHOasay KOATaphbl YIIH aBaHC COMAachlH TeJieyre ILIOT
KAJIBIIITaCThIPA/bL.

©O3apa ecen albIpbICY/IapAbI CAJBICTHIPBIN-TEKCEPY akTiciH any. KakeT GosFaH jkarjaiija,
Kment OnepaTopapiH www.ismet.kz. amiblk Oupsiblk 1uiaTgopMachkl apKplbl ©3apa  ecer
albIpbICYJIapbl CANIBICTHIPBIN-TEKCEPY aKTiCiH CypaTa anajsbl.

Jepbec moTThIH 0anaHchbiH X3He JKeke KaOuHeTTe anbIHFAH TaHOasnay Koparapel Typasibl
aepexrepai Kapay. TTK AXK-geri XKeke kabunerte KieHT e3iHiH iepbec MIOTBIHBIH, TeHTepiMi


http://www.ismet.kz/
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Typasibl, aJbIHFaH TaHOaay KOATaphl >K9He O/IapZbIH TesieM MapTebeci Typasbl JepeKTep/i Kapaii
ananpl.

TTK AJXK OoiipIHIIA KOHCY/JIbTALMAIBIK, KbI3MeTTep. KiMeHT Tayap/sapZpbl TaHOanmay >KoHe
Ka/larasay OOWMBIHIIA >Kajambl aknaparTtel, coHpah-ak TTK AJXK maiijanany Tocingepi Typasbl
aknapattel OnepaTtoppiy, markirovka.ismet.kz nnrepHer-pecypcbinga, TTK AJK maiizanaHyribt
HYCKAy/BIFbIH/A, COHJlali-ak Orepatop/ibiH, OaiiaHbic opTanbiFbiHBH 8 800 080 6565 TenedoHsI
>koHe mark@ismet.kz 3/1eKTpOH/ABIK, MEKeH>)Kalibl OOMBIHIIIA ajla ama/bl.

20 KBUIFBI «__»
Tayapsiapzibl TaHOaMay >KoHe KasiaranayablH
OipbIHFall OMlepaTOPBIHBIH, KbI3MeTTepiHe
KOJI )KeTKi3y/li YCbIHYFa apHa/IFaH

yari maptka Ne3 KockiMilia
(betipe3ueHTTEpre )KoHe pe3UIeHTTepre)

KueHTTep/i TEXHUKAJIBIK, K0J1ay TIpTioi

KmuenT OnepaTopzbiH KO/14ay KbI3MeTiHe KO/DKeTIM/I TICI/IMEH JKYTiHyTe KYKbUIbL:
baiinanbicy opTasbiFbiHa KOHpIpay wany: 88000806565
Konpmay kbi3MeTiHe 371eKTPOHABIK XaT: mark@ismet.kz
OrnepaTop/AbIH KoJ/ilay KbI3MeTiHiH KbI3MeTKepi KeJieCi apeKeTTep/li OpbIHAANIbI:
KiuentriH eTiHiMiH Tipkeligi »keHe KiueHTKe 37eKTPOH/IBIK, TIOIITA apKbUIbI OTIHIIITIH TipKey
HEMIipiH Xabapyiai/bl.
KrnueHTKe XyriHy Maceseci 6olibiHIIA KeHec bepefi.
KnaueHTTiH cypayblH KaHaraTTaHBIPY YIIiH TeXHUKa/IbIK KUBIHABIK OOJIFaH >Karjaija, Keseci
TeXHUKAJIBIK KOJIZIAY >KeJTiCiH 1elny yiniH KiueHTTiH eTiHiMiH Gepefi.
KakeT OosiFaH xxarfaiiza KnveHTTep/iH, cypayblH KaHaFaTTaH/bIPY Yepici 0Chl KOCHIMIIIAHBIH, 4-
TapMarblHZAa KOpCeTireHJel, OChbIH/al CaHaTTaFbl Macesjiefiep/i ILIelly perjaMeHTiHe CoWKec
MaceJIeHi IIery yiiH GesrisieHreH yakpITKa KeliHre KaiZbIpbUTybl MYMKiH.
OrnepaTopAbiH K0J/Jjay KbI3METi KbI3METKepiHiH, MiHJEeTTepi Ke/eCi apeKeTTepAi KaMTU/bI:
TipKeJIreH CITTeH OacTar »Kabbly CaTiHe AeliH eTiHIMAEp/iH 6TYiH >xee1 OaKblIay;
erep OTiHIM OChl KOCBIMINIAHBIH, 4-TapMarbiH/a OenrijieHreH Mep3iM ilmiHze menriMereH OObI
Kanca, KiueHTTepre WHIW/IEHTTiH/KOPCETI/IETIH KbI3METTEPre CYPaHBICTHIH, eIy OapbiChl
TypaJibl XabapJ/iay;
Knuentrep TeneoH >XoHe Ke3 KeireH Oacka OaiisiaHbIC apHajapbl apKbUIbl JKYTiHTEH Ke3[e
KeHeCTIK Kosjay;
3/IEKTPOH/IBIK TIOIITa HeMece Ke3 KenreH 0acka OalilaHbIC apHanapbl apKbUIbI KeJIil TYCKeH
eTIHIIITepre >kayan JaibIHAAY;
KnueHTTiH oTiHillliH Tipkey HeMipiH K/MeHTTiH 3/1eKTPOH/BIK MOIITaCkIHA MiHJETTI Typ/e Xibepe
OTBIDBII TipKey.
TexHUKanblK KO/AJAy JKYMBICBIHBIH,  perjamMeHTi ’koHe KiMeHTTepZiiH  CypaHbICTapbiH
KaHaFaTTaHABIPY/IbIH yaKbITIIIa CATIaTTaMaslapbl KeJieci KepCeTKIllITepre Calikec Keyi Kepek:
eTiHIM/IED TOY/IiK OOUBI, y3iMicci3 )KaHe JieMabICChI3 KaOblIaHa/Ibl.
0alinaHbICy OpTaNBIFBIHBIH, KOJDKETIMCI3 >KaFJalbIHa eTiHiMIepAi KaObiijay 371eKTPOH/IBIK, TIOIITa
apkpLabl HeMece Kosgay KbI3MeTiHiH MTOpTaibIHa XKYTiHY >KObIMEH JKa/lFacapl.
eTiHiMzepi eHAey THicTi GenimMinenepiH, ki TopTibiHe calikec )KyMBIC YaKbITbIH/A JKYPTi3inesi.
eTiHIMZ 11elTy 'yakpIThl 6aChIMBIKTAp/IbIH, KeJleci xyieciHe calikec beriieHesi:

L. JKoraps! -4 caraTTaH apThIK eMec;

ol Ilemy yakbITBI-TipKe/ITeH OTIHII IIENIiieTiH HeMece 0OacKa IIIeITy HYCKachl (OKbIC OKWFa OO/FaH
JKaF/lai/la) YChIHBUIATHIH He O0/pkam/ibl Mep3iMziepi MeH ceGemnTepiH KepCeTe OTBIPHII, IIelliM Kabbuiiay
VaKBITBIH YWIFAUTY KKETTITi Typasbl akmapar OepijieTiH eH ¥3ak yakpIT. 11lenry yakpIThl OTiHIIl aBTOPhIHAH
OTIHIIITI IIenly YIIiH KaKeTTi aKapaTThbl KYTY YaKbIThIH KAMTbIMai/bI.



ii.
iil.

Opraiua -8 cararraH apTbIK eMec;
TeMeH -24 caraTTaH apTbIK eMec.

bacbiMIbIK Cunarramacsl OKuFraHbIH CUIIaTTaMacChl
JKorapsbl TTK A >XKyMbIChI OY3bITFaH - ABropsiaHzplpy yuuiH TTK AXK
HeMece EH MaHbI3/b1 OM3HEC- KO/DKeTIMCi3iri;
yzepictepzi icke acbipathiH TTK - Tariceipbic 6epy >koHe TaHOAMAy
AJK byHKIUACH )KYMBIC icTeMel/i | KOATapbIHbIH, 3MUCCHSIChI
(YHKIUSICBI KYMBIC icTeMeli
Oprama TTK AJK-garbl ipKijsicTep, OHBIH, -OMUCCUSAAFBI KiJipic;
iminge TTK AXK-HbIH )KyMbICcbIHa | - Tayapsiapra vesik eTy KYKbIFbIH
esieyJii 3cep eTeTiH ipKiiicTep bepy macernerepi;
- Tanbanay KoaTapbiH 6ipikTipyre
MYMKIH/IK JKOK.
TemeH KnuenTrepaiy eHzipicTik JKorapsl xoHe opTa Jen

yZepicTepiHe efieyi acep eTrenTiH
TTK AX >KYMBICBIH/aFbl
ipKistictep, Kigipicrep, Karenep;

KemMexkilii KocbIMIIIanap/iblIH,
yMmbIchl Oy3butraH, an TTK AXK-
Jla >Ky3ere acbIpbLIaTbIH HETi3ri
Ou3Hec-yiepicTep >KyMBbIC icTeii.

JKIKTe/IMereH OKurasap.




20 XKBUTFBI «__ »
Tayapsniapzbl TaHOamay >koHe KasiaranayzblH
OipbIHFall OTIepaTOpPBIHBIH, KbI3METTEPiHe
KOJT JKeTKi3y/li YChIHyFa apHa/FaH

yori maptka Ned KocbIMILa
(Getipe3nieHTTEpPTE XXoHE Pe3UIeHTTEpPTe)

TTK A naiiganany perjiaMmeHTi

TTK AJK natifananran kKe3ze KiveHT MbIHa/ap/Ibl OPbIHayFa MiHAETTi:

Kazakcran Pecny6mvkachl 3aHHamMachiHbIH, IIIapTThIH >koHe OChl PerjnaMeHTTIH, epekesnepiH
CaKray.

Tipkeny Ke3iHzie ceHiM/Ii, TOJTBIK JKoHE B3€KTi lepeKTep/ii YChIHY, 0/1ap/iblH 63€KTiJIiriH OakpLiay.
Ecentik >ka30ara pyKcaTCbI3 Kipy >kKoHe/HemMece PYKCATChI3 Kipy >koHe/HeMece TYTHIHYIIBIHBIH,
KYIMs CO3i MeH JIOTHHIH Maiganany Typanbl Kinentke 6enrini 6osica, orepatopasl Xabapaap eTy.
Erep Ka3zakcran Pecry0iMKachiHbIH 3aHHaMachiH koHe/Hemece IIlapTThl >koHe/HeMece OChI
PersiameHTTi, OTIEpaTOP/IBIH, ©3Te /le KYKBIKTHIK aKTiliepiH Oy3yFa aKell COFybl MyMKiH 0osica, 6acka
YuiHin TysiFanapra e3iHiH ecenTik jka3backiHa HeMece OH/la KAMTBUIFAH >KeKe aKapaTka
KOJ/DKETIMZITKTi yChiHOay.

TTK AJK-zeH aknapat >kuHay kaHe/HeMece TTK AJK-MeH >koHe OHBIH CepBUCTEpiMeH e3apa ic-
KUMbUI JKacay YIUiH orepaTOp/blH, apHaiibl PYKCaThIHChI3 aBTOMAaTTaH[bIPbUIFAH CKPUITTEpPAL
(barpapnamanap/ipl) naijanaHoay.

Kes-kenreH >Xo/MeH, MbICasibl, ajnjay, CeHiMZAi Tepic maijanaHy, Oy3y xoHe T.0., 0Oacka
KJIMeHTTEeP/IH, JIOTUHI MeH KYIUs Co3iHe Kipyre ThIpbICIIay.

backa knveHTTep/iH Aepbec nepekTepiH 3aHCHI3 KUHAY/bI )KoHe OHJeyAi XKy3ere acbipMmay.
Omneparop ycbiHFaH WUHTepdelicTeH 0acka TaciiMeH KaHzal fa Gip pecypcrapra >kaHe/Hemece
cepBUCTepre KO/DKeTIMAIMIKTI XKy3ere acbipMay (ajiyra ThIpbICTIAY).

Kment mnalijananyimel wHTepdeiici apkbuibl eHrisymeH Hemece Omepatop yceiHFaH API
keMeriMeH K/MeHTTIH akmapaTThIK >KyliesepiMeH aBTOMAatTThl TypZe eHrisy apkeuibl TTK AXK-re
OepifieTiH Ke3 Ke/reH epeKTep/IiH JYPBICTLIFBI YIITiH XKayarThl 00/1a/ibl.

KiueHT ocbl persiaMeHTIIeH HeMece OHBbIH ©3repictepimeH, coHpaii-ak LllapTrneH KemicrmereH
xarnaraa, Kmuent TTK AXK madigananyzaaH (pecypcTap MeH CepBUCTepAi MakijanaHyjaH) 6ac
TapTyra MiH/eTTi.



20 XKBUTFBI «__ »
Tayapsiapzibl TaHOanay >kaHe KazaranayzblH
OipbIHFall orlepaToOpbIHbIH KbI3MeTTepiHe
KOJI JKeTKi3y/ii YCbIHyFa apHa/IFaH

yori maptka Ne5 KocbiMILa
(GelipesusieHTTEpre XKoHe pe3nzieHTTepre

KnueHTTiH TaH0a/ay Ko/ TapbIHA TanChIpbIC 0epy pacimi
(ocbi Ne5 Kocbimuua Getipe3udenmmep yuwiH K0/10aHbL1aO0bl)

[TapTTeiH, 4.1.5-TapMarbiHZa Ke3jenreHael TaHOanay KOATapblH any MakcaTbiHAa KiveHT
Oneparopra KnveHTTiH oTiHiMiH 11apTThIH K0/14aHbUTy Mep3imi illliHAe KO/ >KeTKi3y TepMHHabI
Hemece TBC apKplibl Xibepei.

ABaHCTBIK, TesieMJep/i eHri3yiH meJiepi MmeH Ke3eHAiniriH KiuveHt ColikecTeHAipy Kypasbl
KOJIZIAHBIIATBIH  Y3/iKCi3 OHAIpICTIK Mpoljecc yIiH KIWEeHTKe KaKeTTi TaHOanay KOATapbIHbIH
caHbIHA Kapail aepbec aMKpIHAakabl. TesneM ImIOoThIHAA (MHBOKcTa) IIlapTThiH 6.4-TapMarbIHbIH,
TajanTapblH eckepe OTbIpbIN, TeHremeH HeMece AKII posiapeiMeH, eypomeH Hemece Peceit
pybmiMeH TesieM coMachl KOpCeTiiei.

Tesiem mIOTHI (MHBOMC) Ba/MOTABIK [IIAPT COMACKIH MIOT (MHBOMC) cOMachiHa YIFAUTy MaKCaThIH/A
OmnepaTopra KbI3MeT KepceTeTiH OaHKKe ibepinesi.

KnueHT TesereHHeH KeiH akia comackl OmepaTopAbIH, aFbIM/IaFbl BaMtOTaNbIK, OaHKTIK LIOThIHA
Tycezl.

KpI3meT kepceTeTiH OaHK TeHrere aiibipbacTaraHHaH KeliH akiiia OmiepaTop/blH, IOThIHA TeHreMeH
ecenresie/li >kaHe KneHTTiH, fepbec OThIHBIH OaaHCHIHA KOPCeTiesi.



ITpunoxxenne Ne_
K npuka3sy AO «Ka3axTesreKkoMm»
0T « » 2023 roaa Ne

IIpunoxenue Ne2
K npuka3sy AO «Ka3axTereKkoMm»
ot «13» urosa 2022 roga Nel56

TunoBoii 0roBop NpejocTaB/jaeHns JocTyna K yciayram EauHoro oneparopa MapKupoOBKH H
MPOC/Ie)XUBAaeMOCTH TOBAPOB (Hepe3uJeHTaM U pe3ufieHTam)

r. AcraHa 20 r.

Hacrosmmit  TumoBoit foroBop mpefocTaBieHusi AoCTyna K yciayram EauHoro omeparopa
MapKHpPOBKU U TIPOC/IeXUBaeMOCTH TOBapoB, Jajiee IO TEKCTY HMeHyeMblil «/loroBop», ompezesser
yCIOBUAS M TMOPSAJOK IIpefoCTaBjieHuss [AOCTylna K ycojayraM EauHoro omneparopa MapKUPOBKU U
MPOC/IE)KMBAEMOCTA  TOBAaPOB AKIMOHepHbIM o00mecTBoM «Ka3zaxTesekom», WMeHyeMbIM B
JanbHeliem «OrmnepaTop», AeicTByIOIMM Ha ocHoBaHUY IloctaHoBneHus IIpaButenbcTBa Pecry6ku
Kaszaxcran ot 3 mapra 2020 roga Ne 95, suuy, npucoefuHuBlIeMycs K Hacrosimjemy [lorosopy,
VMMeHyeMOMY B JarnbHelieM — «KnvueHT», SIBASIOIEMYCsl Pe3HJeHTOM Wi Hepe3uZeHToM PecrryOuku
Kazaxcran. B panbHelimem Omnepatop M /U0, NpUCOeuHUBIIeecs: K JloroBopy, Npu COBMECTHOM
YIIOMWUHAHUA UMeHYHTCS «CTOpPOHBI», a IPU YIIOMMHAaHUMU II0 OTHAE/NBbHOCTU - KaK YKa3aHO BblIllle
(Omneparop, Knuent) uiu «CTOpoHa».

1. TepMuHBI U COKpalLeHUs

1.1. [na wueneli [doroBopa, KpOMe VKa3aHHBIX Bblllle B mpeamOyse [loroBopa, HCIIO/IB3YIOTCS
TEPMHUHBI/COKpAIIleH!s, W3/laraeMble B TeKCTe C 3arjaBHOM OyKBbI, U WMeIOIIWe Creayollee
3HaueHHe:

1.1.1. 3asBka KimeHnTra — 3asBKa Ha smuccui0 U nosydenue Kopgos mapkuposku/CpefCTB
upentudukanuy, (opmupyemasi KriueHTOM C WCIosib30BaHHWeM (POpPMAToB [JaHHBIX,
pa3meljaembix Ha VHTepHeT-pecypce Omepatopa, W HampaBiasemas Oneparopy
nocpegcteom C¥Y 3w nocpeacTBoM TepMuHasa JocTyma B JINUHOM KabuHeTe.

1.1.2. HMudopmanuoHHas cucTeMa MapKHPOBKH H IIpoc/iexuBaeMocTu ToBapos (VIC MIIT)
— OpraHU3alMOHHO-YTIOPsJoueHHass COBOKYITHOCTh WH(HOPMAIIMOHHO-KOMMYHUKAL[MOHHBIX
TeXHOJIOTUM, 00C/Ty)KMBAIOLLero rMepcoHaia ¥ TeXHWYeCKOM [JOKYMeHTalUH, peain3yoLmx
oripefieJieHHbIe ~ TEXHOJOTWYeCKWe  AeWCTBUS ~ TOCPeJCTBOM  MHGOPMALMOHHOTO
B3aUMOJENCTBUSI U TIpeJHa3HAUeHHBIX [J/Is1 pelleHus KOHKPeTHBIX (PYHKI[MOHAIbHbIX
3a7au, pa3paboTaHHas B 1[e/isiX UHPOPMAIMOHHOTO 0becrieyeHust MPOL[eCCOB MapKUPOBKU
ToBapoB CpeAcTBaMU UIeHTUHUKALIMN U WX JalbHeHlel Mpocie)XMBaeMOCTH B TIpoLiecce
obopora.

1.1.3. Koj MapKHpOBKHM — COBOKYITHOCTh Koza uzentudukaiuy ToBapa u Koja mpoBepku,
dbopmupyemasi OriepaTopoM [Jisi Lienedl uaeHTU(PUKAL[MM BTOPUYHOM (Hapy’>KHOU WU
MOTPeOUTELCKOW), TIPU OTCYTCTBUU — MEPBUYHOM YTAaKOBKH JIEKADCTBEHHBIX CPEJICTB B
COOTBETCTBUU C TPeOOBAHUSIMH, TIPETyCMOTPEHHBIMU [TpaBUiaMy MApKUPOBKH.

1.1.4. Koj mnpoBepkH — T[0C/e[0BaTeNbLHOCTE CHMBOJIOB, C(OPMHUDOBAHHAasi B pe3y/bTaTe
KpunTorpapuueckoro npeodpasoBanusi Koja uaeHTU(GUKALUKM TOBapa, W IMO3BOJISIOIAsS
BBISIBUTH (PasibCcUUKAIMIO KOJa UeHTU(PUKALIUH.

1.1.5. Kop ugentudukanuu ToBapa (YHUKa/JIbHbIN HeHTU(HKATOP ToBapa) — yHUKaIbHast
JUTl KaXJOW OTAeNbHOM eQMHHULBI TOBapa (MOTPeOMTenbCKOM YIaKOBKH JieKapCTBEHHBIX
cpencTB) KomOuHanust Kozia ToBapa GTIN v MHAMBH/IyaIbHOTO CEPUITHOTO HOMepa ToBapa.

1.1.6. IlpaBu/ia MapKHPOBKH - HOPMaTHUBHBIM MPaBOBOM aKT, yTBEP>KJeHHbIN B COOTBETCTBUU C
3aKOHOZATenbCTBOM  Pecriybmuku  KasaxcraH, peryivpyromyii  B3aUMOOTHOLIEHUS




1.1.7.
1.1.8.
1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

cyOBeKkToB peiHKa W OmepaTopa B X0/le MapKUPOBKU M TIPOC/IEKMBA€MOCTH TOBapOB Ha
Tepputopun Pecrybmiku KazaxcraH.

PacueTHbIi1 NepHoA — KajleH[,apHblii Mecsl], B KOTOPOM OKa3bIBaJIMCh Y CIYIH.
NuTepHeT-pecypc OmepaTopa WHTepHeT-pecypC B VIHTepHeTe, pacIojIO’KeHHBIN I10
agpecy: markirovka.ismet.kz (ismet.kz).

Cranuusa ynpasieHus 3aka3amu (CY3) — cepBepHOe IpU/IO)KeHUe, IIpef0CTaB/solee
Knuenty uHTepdeiic Assi co3faHusi, HampasjaeHUss OrepaTopy U TOJyueHUs pe3yJibTaTa
obpaboTku Onepatopom 3asiBok KimeHTa.

CpeacrBo wupeHTuGUKAMM — KOJ, MapKUPDOBKU B MalllMHOUMTaeMou Qopme,
Mpe/iCTaB/leHHLIM B BHZE ABYMEPHOTO MAaTpPUYHOTO INTPUX KOJa, (OPMUPYEMBIM B
COOTBETCTBMU C TpeOOBaHUSIMM, TPeAYyCMOTPEHHBIMU 3aKOHOZATeNbCTBOM Pecitybmmku
KasaxcraH, /711 HaHeceH!sl Ha TIOTPeOUTe/TbCKYIO YTTaKOBKY TOBapOB.

Tepmunan gocryna — uHrepdeiic UC MIIT, no3Bosisitoiuii KinveHTy mosyudTh AOCTYIT K
B3aumogeiicteuio ¢ MC MIIT, npu ycrnoBum upaeHTudWKauuu nocpeactsom JOLIIT B
JInyHoM KabHHeTe.

Ycnyru (B ciyvae, Korja 1o TekcTy [loroBopa ykasblBaeTCsl OJHa eJUHHLA Y CIyT,
WCTIONb3yeTCsl TepMUH «Ycilyra») - KOMIUIEKC YCJAyT M0 SMUCCUM (hOpMUPOBaHUIO),
NpeJi0CTaBaeHnI0 KoloB MapKUpPOBKY [/l UX HaHeCeHWs Ha JieKapCTBEHHbIE CpefiCTBa B
Buzile CpezctB uzeHTUUKaimu unu B ¢opmare CSV wim uHom ¢opmare KineHty, a
Takke 10 obecrieyeHUr0 Mpoc/e)xuBaeMocTd KoOJOB MapKWPOBKH, COAEpXKAlIUXCs B
HaHeceHHbIX Ha ToBap CpexactBax ujeHTU(UKanmy, nocpegcteom KVIC MIIT, B
COOTBETCTBHMH C 3aKOHOZaTenbCcTBOM Pecriy6iuky KasaxcraH, WHBIMU TIPUMEHHUMBIMU
MEXX/YHAapOJHbIMU COIVIALIeHUsIMA U JIOrOBOpaMM. YC/Iyra CUuTaeTcsl OKasaHHOM C
MoMeHTa rnpefocTasienus Knuenty Koga mapkupoBkH, npeobpa3oBaHHoro KimveHTtom B
CpencTBo naeHTHUUKALMKM 1 TIpHUcBoeHUst CTaTyca KoJa «HaHeCEH».

KnueHnT — /M10, NpUCOeUHUBIIeeCS K HacTosleMy JloroBopy, W OCYIIeCTBJSOLIee
TIPOM3BO/ICTBO  JIEKAPCTBEHHBIX CPEeACTB WM UMIIOPT JIeKAPCTBEHHBIX CpeJCTB Ha
TeppuTopHto Pecriy6simkn KasaxcraH.

JoroBop Ha noaxkmodenue K IC MIIT — paHee 3akmoueHHbIN Mexay OrepatopoM U
Knuenrowm turnosoii gorosop o noaxaouenun Kk MC MITT.

Craryc Kofa «3MUTHpPOBaH» - ciayuad, korga MC MIIT ocywecrsuina smuccuro Koga
MapKHPOBKHU.

Craryc Kojila «<HaHeCéH, He oIIaueH» - cTatyc, Korga VNIC MIIT ocyiecTBrIa 3MHUCCHIO
Kopma mapkvpoBku U cofeprkaiiiee Takod Kop CpeAcTBO WIeHTU(PUKALMKM HaHeCeHO Ha
ToBap KiueHra, ogHako Ycnyru OnepaTopa ellé He orviaueHbl. [Ipy Takoil cuTyauuud B
ciydae ripoBepku uHGopMainuu o ToBape uepe3 MC MIIT, cucrema He TOATBEPAWT
[laHHbIE O TOBape.

Craryc Koja «HaHecéH» - craryc, korjga MC MIIT ocymectBuna smuccuio Kopa
MapKHPOBKH, cofep)Kaljee Takoi Koz CpejcTBo HieHTH(HUKALMM HaHECEHO Ha TOBap
Knuenra, u Ycnyru Onepatopa orviaueHbsl. IIpy Takolf cuTyalu B ciy4yae I[IPOBepKU
nHdopmaiuu o Toape yepe3 MIC MIIT, cucreMa noATBepAUT JaHHbIE O TOBape.
OnekrponHas nudposBasa noanuck (IIIT) — Habop 3/1eKTPOHHBIX [U(GPOBHIX CHMBOJIOB,
CO3/laHHBI Cpe/ICTBAaMHM JIEKTPOHHOW [M(POBOM TMOANMCH, U TIOATBEPKIAIOIINN
[IOCTOBEPHOCTb 3JIEKTPOHHOTO [/IOKyMeHTa, €ero TNpUHAJIeXHOCTb W HEeU3MeHHOCTh
cofiepyKaHus.

JIvuHbId  KabuHer — pazmen  VHTepHeT-pecypca  OmepaTopa,  AOCTYMHBIN
aBTOPH30BaHHOMY I10/1b30BaTe/l0, IpeJHa3HayeHHbI [/s1 yIpaBlieHus Yclayramu MU
yZAaJIeHHOT 0 B3aumo/eiicTeug Mexxay Omnepatopom v KimneHToMm.

JIunepoi cuer KimeHTa — [JOKYMEeHT aHaJuTHUeckKoro yueta Omeparopa,
npe/jHa3HaueHHBIN 71 yueTa obbeMa OKas3aHHBIX YCJIYT, MOCTYIUIEHHS] M PacXOZ0BaHHS
[leHe)KHBIX CpefiCTB, BHeCeHHBIX K/IMeHTOM B cueT OrvIaThl Y CJIyT.

OGopypoBaHHue — TeXHUYECKHe CPe/ICTBA, MCIOIb3yeMble KiTHeHTOM /7151 B3auMOZeHCTBUS
c 1C MIIT.
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2.2

2.3.

3.1.

3.2

3.3.

3.4.

1.1.22. IIporpamMMHo-anmnapaTHbiii Komiuiekc (fanee — [IAK) — COBOKYITHOCTb MPOrpaMMHOTO
obecrieyeHNss U TeXHUYECKUX CPEeZCTB, TPUMEHseMbIX COBMECTHO JIsl pelleHus 3azady
Olpeie/IeHHOr' O THUIIA.

1.1.23. API (anra. Application Programming Interface) - mporpammHeiii uHTepeiic mpuoxeHus,
COBOKYITHOCTb CTIOCOOO0B, TIPOTOKOJIOB, HHCTPYMEHTOB, C MOMOIIBI0 KOTOPBIX Pa3u4HbIe
nporpaMMbl  0OMEHHBAIOTCSI CBOMMH BO3MOXKHOCTSIMM, [JAHHBIMM, BBINOJIHSIOT pasHble
(yHKIMH.

1.1.24. Tperbe U0 — B KOHTEKCTe [JaHHOTO JloroBopa O3HauaeT /O0OT0 TI0/IB30BaTeIs
Nutepuer (Internet), KOTOpBIM MOXKeT IONy4YdTh JocTyn K KapToukam ToOBapos,
pacriosio)keHHbIX Ha VIHTepHeT-pecypce OrmepaTtopa unu UHOM caiite B MIHTepHeT. Taxke
TpeTbUMM J/MLJaMM MOTYT BBICTYNaTh 3alHTEPeCOBaHHbIE TOCYJApCTBEHHbIE OpPraHbl U
opranusauu Pecriy6smiku KasaxcraH, mnpeabsBisiione TpeGoBaHMS K JIOCTYIy K
KapTtoukam TOBapoB, HaljMOHa/bHBIE OIEpaTOpbl MapKUPOBKHA TOBApPOB CTPaH-U/IeHOB
EADBC, EBpa3suiickas 5KOHOMHUYeCKast KOMUCCHS.

1.1.25. KapTouka TOBapa - 3/IeMeHT HallO/JIHeHHWs HalMOHAJBbHOIO Karajora TOBapoB,
coflepKallliii JlaHHble, TEKCTOBble WM BU3ya/lbHble MaTepuasbl, B TOM UHC/Ie, HO He
VCKJTIOUMTe/IbHO, (oTorpaduu, 3/1eMeHThl Ju3aiiHa, TeKCT, rpaduueckue H300pakeHus,
W/UTIOCTPaLMM U VHbIe pe3yJIbTaTbl WHTE/VIEKTYaJbHOU JeATeNbHOCTH W/WIM CpeZCTBa
VIH/IVBU/ly a/TU3aL[1H.

2. Ilpegmert [lorosopa

HacTrosmumii [loroBop sB/sieTcs JOrOBOPOM MPUCOEANHEHMS] B COOTBETCTBHU C 3aKOHOZATeTbCTBOM
Pecriyosimkn  KaszaxcraH. YcnoBusi Hacrosimero /JloroBopa ycraHaBiuBaroTcsi OrepaTopoM
CaMOCTOSITE/IbHO,  COTJIACHO —3aKOHOZaTenbCTBY Pecriy6muku  KasaxcraH M IIPUHHAMAIOTCS
KimentoM He MWHaue, Kak IIyTeM IIpUCOeJVHEHUs K HacTosimleMy Jlorosopy B LiejioM. TekcT
JaHHOTO JToroBOpa SIBAAETCS MyOIUUHON 0(hepTOM.

OrepaTop, mocpeactBoM 06pabotku 3asiBok KimeHTa, HampaB/ieHHBIX yepe3 TepMuHan JOCTyTia
i CY3, npepocraBisier Knuenty Yciayry, a KiaveHT npuHMMaeT M OIjlauMBaeT YCIyrd B
COOTBETCTBUM C YCJAOBUSMHU Hactosiwero /loroBopa. Pe3ynbTaToM OKa3aHHs YCIYT SBASETCS
nepesaya Knenty Koga mapkupoBky B popmaTte CSV wim nHOM dopmare.

MecToM 0Ka3aHusl Y C/IyT siB/isieTcst TeppuTopust Pecriy6/miku KasaxcraH.

3. YcioBus nipejocTaBsieHus Y CJIyr

Omeparop, Kak JIMI0, OTpe/ieiéHHOe 3aKOHOZAATeNbLCTBOM Pecny6smmku KasaxcraH, B KauecTBe
EauHoro omeparopa MapkMpOBKU UM IPOC/IEXUBAEMOCTA TOBApOB, OPraHU3yeT IpefoCTaB/ieHue
Ycnyr Knuenry.

Yciyry nipefioCTaB/IsAIOTCSA HA OCHOBAaHUU TIO/THOM Tpe/iBapuTenbHOMN oruiathl (aBaHca) KineHToM.
o momenTta smuccun KnueHt 00si3aH obecrieunth Ha JIumeBom cuete KimeHTa [JoCTaTouHyHO
CyMMY JIeHer, UTO COCTaBMT 0ajiaHC JAaHHOTO JIUIEBOTO CUéTa. B MOMEHT MosiyueHHs OTYeTa O
HaHeceHny CpeacTB uaeHTUdUKayu, Onepatop (aBTomatudecku B IC MIIT) conoctaBuT 6anaHc
JlunieBoro cuéta KnveHrta v K0/M4eCTBO HaHOCUMBIX CpefiCcTB UeHTUPUKALIMU. YUET CpefiCTB Ha
JluneBom cuéte Knmenta ocywjecteagercss OnepatopoMm mocpeactBom MWMC MIIT wim eé
KOMITOHEHTOB, a TaK)Ke JOTOJHUTE/bHBIX ITPOrPaMM.

[Tocne 3aBepiienus smuccur KozmoB MapkupoBkd, Kofbl MapKUMPOBKM CTaHOBSITCSI JOCTYHHBI K
ckauuBaHuio (BbIrpy3ke) Kimentom, ckaunBaHue KoJ0B MapKHPOBKM BO3MOXKHO B (hopmare
CpeactBa ugeHTrdukanuy win B popmare CSV unv nHom dopmare.

B cnyuae, eciv pener Ha JluneBoM cuere KimeHTa [0CTaTOYHO [JI1 OIUIAThl Y C/Iyr, OTYeT O
HaHeceHUU oTnopaeisiercss KiuveHtoMm, npunumaercssi OmepaTtopoM U JeHbIM CIWCHIBAIOTCSA C
JInnesoro cueta Kivenra B nosib3y OnepaTopa. Kozbl MapKMpPOBKM TTO/TyYarOT CTaTyC «HAHECEH».
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4.1.

B cnyuae, eciiu cornacHo JaHHbIM yuéta Ha JIuiieBoM cuete KieHTa CyMMBI fieHer HeZJOCTaTOUHO
JUIs OIJIaThl YC/Iyr, OTYeT O HaHeCeHWM HarpasiseTcss KineHToM, npuHuMaetcs OrepaTopoM.
Henbru crvceiBaroTcs ¢ JluteBoro cueta KimeHta Ha [0CTaTOYHOe KOJIMYeCTBO KOJOB K OIUIaTe,
KOTOPBIM IIPHCBaMBaeTCs CTaTyC «HaHeceH». KoJbl MapKUPOBKH, /I OMJIaThl KOTOPBLIX [ieHer Ha
JIuteom cuete KimeHTa HeZ0OCTaTOYHO, IOJIy4YarOT CTATyC «HaHeCeH, He orviaueH». OTkas OT
JanpHeluX elicTBUi ¢ KojaMy MapKUpOBKU CO CTaTyCOM «HaHECeH, He OIljlaueH» HY IIPY KaKuX
YC/IOBUSIX He MOXKeT pacLieHMBaTbCsl KaK HapylleHde ycIoBui [loroBopa W/WaM 3aKOHOaTe/IbCTBa
Pecriy6simkn Kasaxcran v OriepaTop HH IPY KaKUX YCJIOBUSIX He OyZleT HeCTH OTBeTCTBEHHOCTH 3a
TakKoM OTKa3 B MpeJjoCTaB/leHuH Y CIIyT.

B c1yuae, ecsii corsiacHO AaHHBIM ydera Ha JlvieBoM cuete KiiveHTa Cymma ZieHer IpeBbIllIaeT
cymMMmy, HeoOXOAWMYIO [Jisi OTIaThl Y CAyr, CyMMa Takoro TPeBBIIeHUs] OCTaéTcs Ha JIureBom
cuere KiveHTa [/1s1 O1/1aThl I10C/IeAYIOIUX Y CIIyT.

Hns obecrieuennst goctymna K Ycayram KnveHT 3apanee 3akmount ¢ OmepatopoMm [loroBop Ha
nogkoueHre K VIC MIIT, cooTBeTCTBEHHO BBITIOHUT ycaoBus [JoroBopa Ha nogkmouenue Kk UC
MIIT.

OTBeTCTBEHHOCTH 3a MOATBepXKeHUe IiaTexka JeXUT Ha Kivente, ogHako, OniepaTop NPUIOKUT
BCe pasyMHble YCUIMs /1S yuéTa MocTynuBLIMX OT KiveHTa fieHer 1 yKasaHUi 00 MCII0/1b30BaHNH
OanaHca, umetorerocsi y Knenra Ha JIuteBom cuéte KnveHra.

ITpy Hamuvy Ha JIureBoM cueTe KiveHTa CyMMbI, B pa3Mepe HeOOXOAUMOM JIJIs OTIIaThl Y CAYT,
Omneparop npegocrasiasier KiameHTy 1paBo JocTynma K YoiyraMm, 4TO IIOATBep)KAaeTcs
uHdopMaleli o cocTostHuM JIureBoro cueta Kivenra, orobpaykaeMoit B JIMuHOM KabuHeTe.

Cpok oOKaszaHMs YCayr — C JaTel 3akatoueHus Jlorosopa io JaTel ero mpekpaieHydss CTOpOHaMH
(cornacho mm. 4.1.1, 4.3.1, n.10.4. Jorosopa).

B cnyuae, eciu KimveHT He BOCIIO/IB30BaIC Y C/IyraMu B TeueHHe OJHOTO KajeHJapHOoro rojga oT
JlaThl OTIIAaThl aBaHCa, oruiaTa, BHecéHHas Knuentom Onepartopy, Oyzer Bo3BpaieHa KiveHTy 1o
TpeboBanuto Kienta. C BO3BpaTOM CyMMBbI aBaHCa, JaHHbIN [JoroBop cuuTaeTcsi MpeKpaTHBIINM
cBOoé feiictBue, a JluieBoil cuét KiumeHTta OyZeTr 3akphIT, Jjisi yero He TpeOyeTcss HMKaKHX
JIOTIO/THUATENIBHBIX WU TIpe/iBapUTe/bHBIX YBeJOM/IEHUH, COrylacuii, paspemeHuii Kivenra, a eciu
yKa3aHHble  yBeJOMJIEHHS, COTJIaCHs, pa3pelleHus TIOTpeOyrTCcsi B COOTBETCTBUM  C
3aKoHogarenbcTBOM Pecriy6suku Kasaxcran, CTOPOHBI NPU3HAIOT, UTO IMOZTMCHIBAas HACTOSIIUN
Horosop, KiveHT ux rpepocraBuil.

Yyry 0KasplBalOTCS UCK/IFOUYNATENBHO B MpefiesiaXx aBaHCOBOTO IlaTeka KineHra.

Bce 6aHKOBCKHE pacxXojibl, BO3HHKINME Ha Tepputopur Pecrmy6smku Kasaxcrad, oriauvdBaet
OrmepaTop, a 0OaHKOBCKME pacxo/ibl, BO3HHKIIME BHe Tepputopun Pecrybnuku KasaxcraH,
oryiauvBaeT K/ineHT -Hepe3ueHT (JaHHOe YC/I0BUE TPUMEHSeTCs /11 Hepe3uZleHTOB).

OnepaTtop He HeCET OTBETCTBEHHOCTb 3a COXPAaHHOCTb IIpefocTaBieHHbIX Kimenty Kopgos
MapKHpPOBKHU C MOMeHTa Iepefiaud KinveHTy foCTymna K HUM, TO eCTb MOIy4eHus JocTyma K Kogam
MapKUPOBKM TIOCPeJCTBOM JIMUHOTO KabuHeTa, paBHO KaK B MOMEHT 3arpy3KH (CKauMBaHWs)
KomoB mapkupoBku B (opmare CpenctB wjeHTH(GUKarmu wid B ¢opmare CSV, wi uHOM
¢dopmare KrueHtoMm mnocpezcTBoM JIMuHOro KabuHeTa, a TakkKe 3a IIpPOLIECC HaHeCeHUs U
nocsiefiyroniero cunteiBanusl CpefcTB HaeHTHGUKALMY, B TOM YHC/Ie 3a OUIMOKY, BK/IIOUas, HO He
OrpaHUuMBAasCh (PM3HUUECKUM IOBpEXXJeHreM HocuTesisi Kojja MapKUpOBKM U CBsi3aHHbIE C 3THMHU
rpoljeccaMy nociefCcTerud. MomeHTom nepefaur Knventy KozoB MapKMpOBKM SIBJIIETCS MOMEHT,
korga KnmeHt, ucnonb3ys ujeHTuukauuio, rnpegycmorpenHyto MC MIIT, noayunn AocTymn K
Kopam MapkupoBKY, B TOM umnciie A Liesieil ckaunBaHus (BbIrpy3ku) us IC MIIT.

4. TIpaBa u o6si3anHoCcTH CTOPOH

Knuenr Bnipase:

4.1.1. B OAHOCTOpOHHEM BHeCyZieOHOM TIOpsSiIKE OTKa3aThCs OT JloroBopa MpH OTCYTCTBHU
HeoOxogumocty mozakmouenuss Kk MIC MIIT, B mopsgke ycraHoBieHHoM B 11.10.4.
Lorosopa;



4.2,

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

npu oTkase OT [loroBopa m3-3a CyIleCTBEHHOrO HapyuleHuss OrnepaTopoM yC/IOBUM
HoroBopa motpeboBaTh TOMBKO W WCK/IIOUMTELHO BO3MellleHre NMPUYMHEHHOTO yiepOa
(peaspHBIHM yiIiep0), Bo3Bpara mosiyueHHOW OriepaTopoM HeHCIob30BaHHOM YacTH aBaHca.
I[Tpu 3TOM, GAaHKOBCKHME PacXo/pl 10 BO3BpaTy KiMeHTy -Hepe3u/ieHTy HeMCI0Ib30BaHHON
YacTH aBaHCOBOW CyMMbI, BO3HHKIIHWE Ha TeppuTopuu Pecnybmmuku KazaxcraH,
ortaunBaeT Oriepatop, a 0aHKOBCKHe pacxofibl TI0 BO3BPATy HEMCIIO/b30BaHHOW UYacTu
aBaHCOBOW CymMMmbl KiMeHTy-Hepe3uJeHTy, BO3HUKIIHe BHe TeppuTopun PecryOimku
Kazaxcran, onyiaunBaeT KnueHT;

B IpoLiecce MOoyueHus1 Y CIyT MPOBepsITb UX COOTBETCTBUE yCJIOBUSIM JlOoroBopa, a Takxke
XapaKTepUCTHUKaM U OIKMCaHUI0, yKa3aHHbIM B [TpunnoxxeHuu Ne2 K [loroBopy;

B CAy4yae BbISIBJIEHWS B TIpolecce OKa3aHWsi YCOIyr HeAOCTaTKOB (JedeKToB,
HECOOTBETCTBHM), TpebOBaTh WX YCTpAaHEHWs B TIOpS/JKe W CPOKH, YKa3aHHbIe B
[Tpunoxxenun Ne3 k lorosopy;

Harpas/saTe Onepatopy 3asiBku Knuenra nocpegcrsom Tepmunana gocryna wid CY3 B
TeyeHHe CpOKa JielicTBus [Jorosopa;

ckavatb (BeIrpy3uth) Kogbsl mapkupoBku u3 MC MIIT (nmonyueHHbix nocpeactsom API
umi CY3 B popmate CSV wiu uHoM (opmate);

TpeboBaTh OT OmepaTtopa BBINOJHEHUs yCAOBUH JloroBopa, a TpW WX HApYIIEHWUA —
YCTpPaHeHUsI HapylleHWs, U B C/Ayuyae He YCTPaHEeHUs HapylleHUs - KOMIIeHCaL[uu
TIPUUMHEHHOTO yIepba (peanbHbIH yiepo).

KiueHr 006sa3yercs:

4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

CBOEBpPEMEHHO TIPUHSATh U OTUIaTUTh Y CJIYTH Ha YCJIOBUSIX, YCTaHOBJIEHHBIX [IoroBOpoMm;
3aronHATh 3assBKu KimeHTa € ucrionb3oBaHueM (opMaToB, pasMelllaeMbix Ha MHTepHeT-
pecypce OnepaTopa;

cobmopare ycnous [lorosopa, [ToroBopa Ha mogkmoueHne K MC MIIT u TlpaBuia
MapKUPOBKUY;

CBOEBpEMEHHO BHOCHTh OIIAaTy 3a YCJIYTH, MOAMNMCHIBATL COOTBETCTBYIOLUE aKThl U/IU
MIpeAoCTaB/SATh TIPEeTeH31HU 0 KauecTBe M cocTaBe Y CIyT (IIPY HaJIMYMK TaKOBBIX);
MPeIOCTaBISATh WH(POPMAIMI0, HEOOXOJUMYIO /sl WCTIOJTHEHWS YC/IOBUM HACTOSAIIEro
HoroBopa u (unm) 3akoHOparenscTBa Pecriy6snvku Kasaxcran, He mo3gHee 1 (0gHOTO)
pabouero Hs ¢ AaThl ToaydyeHuss KimmeHTOM cooTBeTCTBYHOLIEero 3anpoca ot Oreparopa;
JI0OPOCOBECTHO HCTIONHATE 00s3aTe/IbCTBA, YCTAHOBJEHHbIE [IOrOBOPOM, PAaBHO Kak H
HOPMBI, TIpe/lyCMOTPEeHHbIE 3aKOHOZATeNLCTBOM PecryOsuku KasaxcraH B obmactu
MapKUPOBKHU TOBApOB;

CaMOCTOSITe/IbHO HECTH OTBETCTBEHHOCTH TepeZ; TpeTbMMH JULaMu, 3a TPUYMHEHHBIH
neiictBusMu  unu  GesgetictereM Kimenrta (ero paboTHMKamu, ahGUIMPOBaHHBIMU
JIMLIAMH) BpeZ, CaMOCTOSTEJILHO BO3MeEIaTh HaHeCEHHBLIM BpeJ, TPUUMHEHHBINA yiepo,
TIOTHOCTBIO orpaguTh OrepaTopa OT KaKUx-1u00 TpeboBaHMM, UCKOB H T.11.;

xpaHuTh CpeficTBa WAeHTHU(HUKAIMKM (KOTTMHM B 3/IEKTPOHHOM BUJIE) B TeueHue 5 (ITATH)
JIETHETO CPOKAa, KOTOPBIA MOXKeT ObITh COKpalléH wWin orpaHuueH OriepaTopoM B
OJHOCTODOHHEM TIOPSIJKE, COTJIaCHO TpeOOBaHWSM 3aKOHOJATelbCTBA PecryOmmku
Kazaxcran;

obecrieunTh ~ HaHeceHWe KoZiloB  MapKUpOBKHM, mpeoOpa3oBaHHbIX B CpefcTBa
UAeHTU(VKALMM Ha BTOPUYHYIO YTIAaKOBKY TOBAapa, a TPH ee OTCYTCTBHUU - Ha TIEPBUUHYIO
YTaKOBKY, B COOTBETCTBUU C [IpaBuiaMi MapKHPOBKUY;

B C/yyae, eCJIi B COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHO/ATE/NLCTBOM PecryOmmku
Kazaxcran y OmepaTopa BO3HHMKHET 00513aHHOCTb C€00OpaTh WM TIPE/IOCTAaBUTh
rocy/lapCTBeHHbIM opraHaMm Pecrybmvku KasaxcTaH JOMO/HUTENBHYH WH(OPMALMIO B
otHomleHun KimeHTa, Kak B CBSI3M C TIPOTUBOJEMCTBHEM Jleraju3alyu [JOXO/OB,
MOJ/yueHHbIX TIPeCTYNHBIM TYTEM, Tak W B CBfI3M C WHOW TMPOTHUBOMNpABHOW WU
M0/I03pUTENbHOI [lesiTeIbHOCThIO, TO KiineHT 1o nepBomMy 3ampocy Ormepartopa U B CPOK,
He TpeBbIIAKOMMK 3 (TpH) pabouux AHS OT JaThl TMoJaydyeHHs 3arpoca Omepartopa,
nipegoctaBuT OriepaTopy Takylo 3amnpaiivBaeMyro wH(opmaiyio, npu 3toMm KimeHT



4.3.

4.2.11.

OTKa3bIBaeTCS OT JIOOBIX CIOCOOOB TPAaBOBOM 3al[UTHI OT MCIIOJHEHHS [JaHHOW
00513aHHOCTH;

cobmmofiaTh 3aKoHOAATeNbCTBO Pecrybimku KazaxcTaH 1Mo BOTpocaM TMPOTUBO/IEHCTBUS
Koppyrniuy, WH(GopMupoBath OrepaTopa O JHOOBIX MpeANoaraeMblX M (aKTUUeCKUX
HapyIIeHUsIX 3aKoHo/aTenbcTBa Pecrybmvku Ka3zaxcTaH Mo BOMpocaM MPOTUBOZEHCTBHS
KODpYIILIMY, a Takxke TpeZiocTaBuTh OriepaTopy BO3MOXKHOCTb MPOBOJUTDH TepHUOJUUeCKUA
aymutr (B T.U. TIPOBEpPKy) OyXraatepckodi W UWHOW (DUHAHCOBO-XO3HCTBEHHOU
[IOKYMEeHTAaIUH, CBsi3aHHOM ¢ [JoroBopom.

Oneparop Bnipase:

4.3.1.

a)
b)

d)
e)
f)

4.3.2.

4.3.3.
4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

OTKa3aTbCs OT MCIO/MHeHus: [loroBopa B OJHOCTOPOHHEM IIOpsiiKe C II0C/Ie[YHOLUM
obs3aresbHBIM yBeJoMIeHMeM KieHTa cpeficTBaMu CBsI3Y, yKa3aHHbIMU B [lorosope, B
TOM UHCJIe TToCcpeZCcTBOM JIMuHOro KabuHeTa, IyTeM HarpaB/eHHs Ha 37IeKTPOHHYIO TIOUTY
KnuenTa, n/uny pasmeltieHysi HHGOPMaLMK O NpeKpallieHUy [elcTBus AaHHoro [loroBopa
Ha HTepHeT-pecypce Omneparopa, B C/IeyIOLIUX C/Iydasax:

B CJIyuae HeOZHOKDaTHOI'O HapyIleH!s CyllleCTBeHHBIX ycioBul JJorosopa KimeHrowm;

B c1ydae, Korja KnueHt He mogan 3aaBky KiueHTra B TeueHue OJHOrO roja C Jathl
3ak/mouenus Jloroesopa;

B (Jlyyae OTMeHbl, U3MeHeHHUs1 lIpaBU MapKUpOBKH WIM Ha3HaueHUs Jpyroro EjpuHoro
orepaTopa MapKUPOBKM W TPOC/IeXUBaeMOCTU TOBapOB WM BHECEHUsS] W3MEeHeHuil B
[TpaBuna MapKMpPOBKM, HCK/IIOYAIOIMX BO3MOXKHOCTb JMOO 0053aTelbHOCTb OKa3aHUs
Ycnyr Oneparopowm;

B MHBIX CJTyYasiX, MPeJlyCMOTPeHHbIX 3aKOHO/iaTenbCcTBOM Pecriy6sinku KasaxcraH;

B (JIyuyae HapyIIeHusl KaKoro-110o 3asiBieHusi Wi () rapaHTHY TIPelyCMOTPeHHBIX [loroBopom;
B Cslydyae eci KimeHT oTto3Ban corsiacde Ha c60p U 06pabOTKy CBOMX IepCOHa/IbHBIX
JaHHbIX, 0e3 KOTOpPBIX HajJeXkallee OKa3aHHMe YCIyr HeBO3MOXHO /100
3aTpy/JHUTEIBHO.

nonydate oT KiueHta wHQopMaluio, HeoOXOAWUMYIO [/I1 UCIIOJHEHUsl yCIO0BUMN
Hacrosiero /loroBopa U (Wm) 3aKoHO/aTenbCTBa Pecnybimiku KaszaxcraH, He mo3gHee 1
(omHOTO) pabouero gHS C AaThl MOMyueHWs K/IMEHTOM COOTBETCTBYIOLIEro 3ampoca OT
Omneparopa;

TpeboBath 0T KieHTa cBOeBpeMeHHOM OIuiaThbl Y C/IyT;

TpeboBaTh 0T KiueHta ob6ecrieuenust coxpaHHoctTh Kozmoe wmapkupoBkH, CpejcTs
upeHTUGUKAIMK U 3alUThl 00opymoBanus wwmu ITAK, ceTeli OT HempaBOMEPHOIrO
BMelllaTebCTBa (MPOHUKHOBeHUs) TpeThux JInLy;

IIpY He0OXOAMMOCTY BHOCUTb M3MeHEeHHs B [JaHHbII [10roBop, B 0/{HOCTOPOHHEM IOpSI/IKe,
IIPH YC/IOBUH, UTO TaKHe M3MeHeHHs HeoOXOJMMBI [i/isl Ha/ileXalllero oKasaHus Y CIyr 1o
[loroBopy w/wumu TIpUBeJeHWss B COOTBETCTBHMe TpeOOBaHUSIM 3aKOHOZATeIbCTBA
Pecniybmuku KasaxcraH (B T.u. KopropaTWBHbIX craHAapToB AO «Campyk-KasbHa»),
NIOCPeZICTBOM HarlpaB/leHHss COOTBETCTBYIOILEr0 yBefioMsleHust B JIMuHOM KabuHeTe |
(uvm) myTeM pasMellleHUsl KM3MeHeHHOro BapuaHTa JloroBopa Ha VIHTepHeT-pecypce
OrepaTopa He mo3sfaHee, yeM 3a 20 (#Bajuath) pabourx [JHeN [0 [aThl BCTYIJIEHUS
H3MeHeHU! B CUJTY;

TpeboBath OT KimeHTa BbINOMHeHHWs YycaoBUMA [loroBopa, a TP WX HapyILIeHWH —
yCTpaHeHMsl HapylleHus, a Takxe TpebOoBaTb KOMIIEHCAL|Ud MPUUMHEHHOIO peabHOro
yiepba B CBfI3U C HEUCIOJIHEHWEM WM HeHaJjleXkalluM HcronHeHueM KiyeHTOM CBOMX
00s13aTeNbCTB 10 [oroBopy;

B CJIy4yae HeZloCcTaTOuHOCTH bOasaHca Jijis oriaThl SMUccud KoZloB MapKUpPOBKH, OTKas3aThk B
1IpeJj0CTaB/IeHuy Y CIIyT;

npuBeKath 6Ge3 cornacusi, paspelleHus, Wi yBefomiaeHuss Kivenra Tperbux sui fms
UCIIoSIHeHUs1 o0si3aTesibcTB 1o JloroBopy, rpu stoM OmepaTtop HecéT mepef KiueHtom
OTBETCTBEHHOCTb 3a /IelICTBUS TaKKX NIPYB/IeYEHHBIX TpeThbuX /UL, KaK 3a CBOY;
npepbIBaTh OKasaHHe YC/IyT, eClId 3TO, B UYACTHOCTH, OOYC/IOB/IEHO HEBO3MOKHOCTHIO
UCIIO/Ib30BaHMSl  WMH(OPMALMOHHO-TPAHCIIOPTHBIX  KaHAJIOB, He  SB/AIOLUXCA



4.4.

5.1.

cobcTBeHHbIMUA pecypcamu Omepartopa, n1bo AelicTBHeM W/unu 6e3neicTBHeM TpeTbUX
JIML, eCIM 3TO Herocpe/ICTBEHHO BiuseT Ha pabory MC MIIT, B ToM uucie Tipu
aBapuiiHOU cuTyaiuu. OmepaTop He HeceT OTBETCTBEHHOCTh mepes KiueHTomM U He
Bo3MeljaeT KiueHTy Kakue-1u0b0 yObITKY W/HIH YIYIIIEHHYIO BBIFOY, B T. U. TIOHECEHHYIO
Kmuentom w/vnu TpeTbUMH JMLjaMH B CBSI3U C 3a/iepXKKaMH, Tiepebosivu B paborte VIC
MIIT ¥ HeBO3MOXXHOCTBIO TMOJIHOLIEHHOTO Mcrionb3oBaHusi MUC MIIT, BO3HUKIIUX II0
BbIIIIeTlepeurCc/IeHHbIM 00CTOATENbCTBAM, rpu YCIOBUU TpeioCTaBAeHUs
COOTBETCTBYIOIIEr0 TIOATBEP)KAEHUS BO3/I€HCTBUS W/WIM CYIIeCTBOBAaHUS YKa3aHHBIX
00CTOSITENIbCTB CO CTOPOHBI T'OCY/JADCTBEHHBIX OPraHOB JUOO KOMIIETEHTHBIX JIWI[ U
opraHu3alui.

Oneparop 00s3yercs:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

OpraHu30BaTh TipefioctaBneHre KnveHTy YClIyr HajjieXkallero Kauectsa, 00bIYHOTO [ist
TaKOro pojia Y iyr, B CPOKY U Ha YC/I0BUSX, IIpeZlyCMOTpeHHbIX loroBopom u IlpaBuiamMu
MapKUPOBKU;

OpraHu30BaTh TpefocTaBieHre KiumeHty Ycayr, B 00béme, 3ampoliieHHOM KireHTOM
nocpectBoM 3asiBku KiveHTa, TIpU yC/IOBUM OCyleCTBieHUs1 KineHTOM aBaHCOBOM
OI/IaThI B [JOJDKHOM pa3Mepe;

B C/iyuae BbISIBJieHUs K/MeHTOM B XO/le OKa3aHUS YCIyT HelOoCTaTKOB (JedeKToB,
HECOOTBETCTBUI), BO3HUKIIMX 10 BuHe Oreparopa, 3a CBOM CUET yCTPaHWUTb BCe
BbISIBJIeHHble HeJJOCTaTKU (JedeKTbl, HECOOTBETCTBUS) B TMOPSAKe W CPOKU, YKa3aHHbIe B
[Tpunoxenuu Ne3 k [lorosopy;

(hopMrpoBaTh, B COOTBeTCTBUM C 3asiBKaMu KimeHTa, Ko/ibl MAapKUPOBKU Y TIPEJOCTaBJISTh
ux nocpegcrsoM API, B ¢opmate CSV uaM vHOM NpUMeHUMOM (opMmaTe, NOCPeJCTBOM
Tepmunana gocryna wiu CY3;

obecrieunTh B COOTBETCTBUM C YCIOBUSIMH HacTosiriero JJoroBopa u (wim) TpebOBaHUSIMH,
ycTaHOB/eHHbIMU [IpaBuiiaMu MapKUpPOBKH, peructpaiuio (BHecenne) B MC MIIT
CBe/leHUH, MoyyueHHbIX oT KireHTa;

orkasate Kiuenty B Bbljaue Ko[OB MAapKUpOBKM B C/lyyasix, YCTaHOBJIEHHBIX
3aKoHOZaTebcTBOM Pecrybmviku KaszaxcraH v HacTosiwM [JoroBopom;

0OpOCOBECTHO WCTIONHATH 00sI3aTeNbCTBa, ycTaHOBeHHble [JoroBopoMm u IIpaBumamu
MapKHUpOBKU;

XpaHUTh Kojibl MapKUPOBKY B TeueHWe 5 (MATH) JIETHETO CPOKa, KOTOPBIA MOXKET ObITh
M3MeHEH B COOTBETCTBUM C JIEMCTBYIONUM 3aKOHO/ATeLcTBOM Pecrmy6simku KazaxcraHs.

5. 3asB/1IeHUs U rapaHTHH

KimeHT 3aAB/ifieT U rapaHTHPYeT YTO0:

5.1.1.
5.1.2.
a)
b)

5.1.3.

5.1.4.

5.1.5.

ob/aziaeT BCeMM HEOOXOJMMBIMM TpaBaMd M TIOJTHOMOUUSIMM [IJI1  3aK/IIOUEHHS U
ucrojHeHud Jorosopa;

3aKsrouaeT J1oroBop JoOpOBO/ILHO, P 3TOM KineHT:

TIOJIHOCTBIO0 03HAKOMUJICS C YCI0BUAMM []0roBopa;

MOHUMAaeT MpeAMeT W YCaoBusi [loroBopa, a Takke 3HAueHHWE M TOCAEJCTBUS CBOUX
JIeMICTBUI B OTHOILIEHUH 3aK/TFOUeHUS U UCTIOHeHus [loroBopa;

yKasan [O0CTOBepHble JaHHble, B TOM UMCJ/ile CBOM TlepCOHajbHblE JaHHbIe, TpPH Tojaue
3asiBlleHUs1 0 TipucoevHeHnn K [oroBopy, ¢opma kKotoporo mpuBefeHa B [IpunokeHnn
Nel x Jorosopy;

MoJIb30BaHWe YCayraMu OyZieT OCYIIeCTB/ASATBCS HWCK/IIOUATENIEHO B COOTBETCTBHU C
HoroeBopom, a Takke He OyJeT HapylllaTb 3aKOHHBIX TpaB TpeTbUX JIUI], B TOM UHCJIe
aBTOPCKUX TPaB U KOHMHUAEHI[HAILHOCTD TIePCOHATBHBIX JJAHHBIX;

OH U ero adduMpoBaHHbIe JIKL[a, AKLIMOHEPbI/ YUpeaUTeu He BKIIOUeHbl B CAaHKIIMOHHbIe
CTIMCKU ¥ 00s13yeTcs yBegoMsTh OmiepaTtopa U ero ahGUIMpOBaHHBIX JIHILI, aKI[MOHEPOB, B
cayyae ero WiuM (M) WX BK/IIOYEHUS B CaHKIMOHHBIE COUCKUM B TIEPUOJ, [elCTBUS
Hactosiero [orosopa. [loa caHKIMOHHBIM CIMCKOM CTOPOHBI MOHUMAIOT CAHKL[MOHHBIN



5.2.

6.1.

5.1.6.

5.1.7.

criicok EBpometickoro coto3a u () Bemkobpurtanuu u (wm) cimcok SDN (Specially
Designated Nationals and Blocked Persons List - crvcok crieljuaqbHO Bblfle/IeHHBIX
rpaxaad u 6mokupoBanHbix i), CAPTA (List of Foreign Financial Institutions Subject
to Correspondent Account or Payable-Through Account Sanctions - CITMCOK HHOCTPaHHBIX
(MHAHCOBBIX MHCTUTYTOB, [/Is1 KOTOPBIX OTKPBITHE WM BeJeHHe KOPPEeCIIOHEHTCKOTO
cueTa WIM CYyeTa CO CKBO3HOM OIJIaTOM 3ampellleHO0 WM MOJYMHSETCs OJHOMY WU
HECKOJbKUM cTporuMm yciaoBusM), NS-MBS (Non-SDN Menu-Based Sanctions List -
CTIMICOK CaHKI[MHM, He OcHOBaHHBIM Ha SDN), agMUHUCTPUPYeMbI YTIpaB/ieHHUEM I10
KOHTPOJIFO HaJi WHOCTPaHHBIMU akTuBamu MunucTtepctBa ¢uHaHcoB CIIIA (Office of
Foreign Assets Control of U.S. Department of the Treasury), a Takxe /t000# UHOW CXOXKUI
CAHKLIMOHHBIN CITUCOK, UMEIOIIMI SKCTepPUTOPUAIbHOE JeliCTBUE;

KnueHt, ero pykoBoauTenu/ ujeHbl OpraHa yIpaBjeHUsi/ akLMOHepbl/ yupeauTend/
BJIaflesibLpl foJieli KnueHta, He siBistoTca adduirupoBaHHbIMU auiaMu OmnepaTtopa U
00si3yeTcss  He3aMeJ/IMTeNbHO yBeJoM/saTh OmepaTopa B C/y4ae W3MeHEHUs
HaCTOSILEero 3asiB/IeHNs (rapaHTHH);

OH He BK/ItoueH B PeecTp He0OpPOCOBECTHBIX YYaCTHHMKOB I'OCYZapCTBEHHBIX 3aKYTIOK,
Iepeuenb JpKenpejnpUATUN, IlepeueHb HEHAZleXXHbIX IOTEHLMalbHbIX IIOCTABLIUKOB
(nocraBuukoB) AO «Campyk-Ka3sbiHa».

Oneparop 3asAB/IsieT U rapaHTHPYeT, UTo:

5.2.1.
5.2.2.

5.2.3.

d)

e)
f)

g

UMeeT BCe HeoOXOAMMble TIpaBa U pa3pelleHys /sl TIPeJoCTaB/eHrsi Y CIyT Ha yCIOBUSIX
HoroBopa;

nipefioctaBnenye Ycayr KiueHTy OyJieT OCyIIecTB/ASThCS CBOEBPEMEHHO U Ha/|TeKalliM
00pa3oM B COOTBETCTBHH C YCIOBUSIMU J]OTOBOPA;

He OCYIIeCTB/sieT U He OyJeT OCYILeCTB/IsATh AeHCTBUs/Oe3/1eiCTBYs, KOTOpbIe MPUBEIU
WU MOTYT NPUBECTU K orpaHuueHu0 K/MeHTy [OCTyra Ha COOTBETCTBYIOLLIUM TOBapHBIM
pbiHOK Pecnybsuku  Kazaxcrad, HeJOMYIIEHWIO W/IM OTPAaHHUYEHHMI0O W YCTPaHEHUIO
KOHKYPEeHILUH, B TOM UKC/ie TaKue AelCTBUs, KaK:

TIpUMeHeHHe Pas3HbBIX IieH, MO0 pa3HbIxX ycioBui K Knventam OmepaTtopa Mpu OKa3aHUU
Ycnyr;

o0ycnoBnvuBaHue MO0 HaBsi3bIBaHUE 3aK/IIOUEHHWsl JOTOBOpa MyTeM NpUHATHS KiueHToM
JIOTIOJTHATE/ILHBIX  00513aTeNbCTB, KOTOpble TI0 CBOEMY COJePXKaHHI0 WM COTJIaCHO
00bIYasM /1e/IOBOro 000pOTa He KacaroTcs IpeiMeTa HacTosero JJoroBopa;
HeoOOCHOBAHHBINM OTKa3 OT WCTIOJHEHWs HacTosiero /JoroBopa WM OT OKa3aHUs Y CIyT
orgenbHbIM KiMieHTaM TIpM Ha/JIMUMM Ha MOMEHT TMojjlauM 3asiBKU BO3MOXXHOCTHU /ISt
OKazaHus Yciayr no Joroeopy;

HeoOOCHOBaHHOe TIpephIBAHUE WM TIpeKpallleHre OKa3aHUs Y C/IyT, Ha KOTOPble UMEIOTCS
crpoc Wy 3asiBKM KiMeHTOB TpyU Ha/lMUMK BO3MOJKHOCTEN U TeXHHWUeCKOW TOTOBHOCTHU
JJIs1 OKasaHud Y aiyr no Jorosopy;

HaBsi3biBaHWe K/IMeHTy KOHOMUYECKH WM TeXHOJIOTHUECKU HeoOOCHOBAHHBIX YCIOBHUH,
He OTHOCALMXCA K IIpeMeTy HacTtosiero JJoroeopa;

Co3/laHue TIPeMsATCTBUM JOCTYIY Ha TOBApHBIM PHIHOK WM BBIXOZY W3 TOBapHOTO PbIHKa
Kmuenry;

SKOHOMUYECKH, TEXHOJOTUYEeCKd WM WHBIM 00pa3oM HeoOOCHOBAaHHOE YCTaHOB/IEHHE
pa3nuuHbIX 1eH (TapyudoB) Ha OJHU U Te >Ke YCAYTH, COo3[aHue AUCKPUMHHAI[MOHHBIX
YCIOBUM.

6. CTOoMMOCTD M NOPSAAOK PAcYéToB

Pasmep miaThl 3a OKa3aHue YCIyr (KacaTesJbHO KaXJOro ToBapa C MHAWBHAYanbHbIM CpeficTBOM
uzeHTUUKaIMK), coctassieT 2,40 Tenre 3a 1 (oguH) Koz MapKHMpOBKY M €ro MPOC/IeKUBaeMOCTb,
0e3 yueTa Hajiora Ha /|00aB/eHHYIO CTOUMOCTD (fanee - HIIC) /i1 BTODUYHOM YNakKoBKH (TIpH ee
OTCYTCTBUM JiJIs IEPBUYHOM) /IeEKapCTBEHHBIX CPe/CTB.

HJIC B pa3mepe, npefyCMOTPEHHOM HaJIOTOBBIM 3aKOHOZaTesqbcTBOM Pecrybsmku Kasaxcras,



6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

ymlaurBaeTcsi cBepx croumocTtu ofHoro Kozga mapkupoBku (CpefcTBa WAeHTUQUKALUK). PacueTsr
110 [1oroBopy OCyILeCTBIISIIOTCS B TEHTe.

B cBs3u c TeM, uTO mpefienbHble Tapudbl Ha YCIYTM YCTaHAB/IMBANOTCS 3aKOHOZATEIbCTBOM
Pecniy6smku KasaxcTaH, TpY W3MEHEHMM B 3aKOHOZATesqnCTBe Pecrybmvku KaszaxcTaH B 3TOM
YyacTd, pa3Mep IUIaThl MOXKeT ObITh W3MeHEH OrepaTopoM B OFHOCTODOHHEM TIOpSiIKe, C
yBeZiomsieHneM KimeHTa TmocpescTBOM pasMellieHMss 00bsiBleHMss Ha VHTepHeT-pecypce
Omneparopa ¥ (WnM) HarpaB/ieHWs yBeJomyieHus B JIuuHoMm KaOvHeTe He To3AHee ueMm 3a 20
(oBaguaTh) pabounx AHEH 10 aThl U3MEHeHHs pa3Mepa IIaThl.

Omulata Ycayr OCyLlecTBAseTCs IOCPeACTBOM TMepefaun  Kimwentom Orneparopy JieHer,
yUMTBhIBaeMbIX Ha OasaHce ero JIuieBoro cuéra. ITorosHeHue JIMIIEBOrO CUETA OCYIIECTBIISIETCS
KnvenToM myTeM ocyilecTBieHUs TulaTe)kel Ha OaHKOBCKMM Tekyimui cuer Omeparopa,
yKasaHHbIi B [loroBope IOCPeACTBOM IIOJJep)KUBaeMblX IUIATEXHbIX cucTeM. [lomosnHeHue
JIueBoro cuera KimeHTa NpoU3BOAUTCA MOCIIe 3aUMC/IeHUs JeHer Ha cuét Oneparopa. B cioyuae
MOCTYTJIEHUS! leHer B BbIXOJHbIe WM TNpa3fHUYHbIE JHU 3aurcieHde Ha JIuneBol cuet KineHTa
TIPOMCXO/IUT B TIepPBBIA paboumii ZeHb.

Yu4ét meHer Ha MLeBOM cuéTe KieHTa OCyILeCTBIIsSIeTCS B TEHre.

ITpu omnare KnuentoMm B fostapax CIIIA, eBpo WM POCCHMMCKMX PyO/IsX JeHbrH, IOJyUeHHbIE
OrmepaTopoM, OyayT KOHBEPTHUPOBaHBI B TeHre 110 OOMEHHOMY KYpCy, YCTaHOBJIEHHOMY
obcnykuBarormm 6aHkoM OriepaTopa Ha JileHb KOHBepTaruu. IlosydeHHasi cymMMa B TeHre Oyzer
3auncieHa Ha OanaHc JluneBoro cuéra Kiumenra. Tlnatexxut npuHuMarotcsi OriepaTopoM TOJIBKO
nmomnapax CIIIA, eBpo WM POCCHHUCKUX pyO/IsAx. (OaMHbili NyHKM npumeHsemcs 01s
Hepe3uoeHmoe)

YuuTsIBasi, 4TO JOTOBOPBI C Hepe3UleHTaMM TONajaroT M0/, Mepbl BaJIFOTHOrO KOHTPOJIA, KiveHT
npUMeT HeoOXoJMMbIe Mepbl /il 00ecrieyeH st JOCTaTOYHON CyMMBI JleHer Ha OasaHce JIuieBoro
cuéta Knmenra. OrnepaTop He HECET OTBETCTBEHHOCTH 3a 3aZIepXKKY 3aurC/IeHHst 00CTy>KUBatOIIUM
GaHKOM JleHer Ha BaJ/ItOTHbIe cueTa OriepaTopa B CBSI3U C BIOJHEHHEM MepONpUATHIA BalTOTHOTO
KOHTPOJISA. (OAHHBILI NyHKM NnpuMeHsiemcs 0151 Hepe3u0eHmoe)

ITpouenypa 3amnpoca Kimnentom KozoB MapKUpOBKM B COOTBETCTBUM C JaHHbIM [lorosBopom
yKa3aHa B nipuiokeHnr Neb K [ToroBopy. (OaHHbIU NyHKM npumeHsiemcsi 0/1 Hepe3uoeHmos)
PasMep u 1epuofMYHOCTL BHECEHWs aBaHCOBBIX IllaTe)xell onpefesnsercs KiveHToM
CaMOCTOSITeTbHO, WCXOfsi W3 KonnuectBa KomOB MapKupoBKHM, Heobxoaumbix KnveHTty asist
HeNpepbIBHOTO TPOM3BO/ICTBEHHOrO TMpollecca, B paMKax KOTOpPoro HaHocutrcs CpezcTBO
vaeHTUYKALIY.

Ycnyra cudraeTcd OKa3aHHOM C MoOMeHTa TipefocTaBieHusi KiumeHty Kojga MapKUpOBKH,
npeobpa3zoBanHoro Knuentom B CpeacTBo uaeHTHM(UKAaLuu ¢ mnpucBoeHusi Crartyca Koza
«HaHeCEH».

st monyuenust Takoro craryca KnmeHT obsi3aH HampaBUTh yBeZlomsieHHe (OTUET) O HaHECEeHWH
CpenctBa uaeHTU(UKALUK, MPeoOpPa30BaHHOTO W3 COOTBeTCTBYHOWero Koja MapKHMpOBKH, Ha
ynakoBky ToBapa. Cnucanue Ormnepatopom feHer ¢ JIuieBoro cuera IIPOU3BOLUTCS
HeToCpe/ICTBEHHO Ilepel WU B XoZe NpucBoeHus Crtaryca Koja «HaHeCEH».

INo oxoHuaHuu Kaxjoro PacuéTHoro nepuozia, a IMeHHO He Io3jHee 15 (IIATHAALIATOrO) YMCIa
MecsLa, cIeAyroLero 3a PacuetHsiM nepuozioM, Oneparop nepefaeT KiMeHTy akT BBITOTHEHHBIX
paboT/0Ka3aHHBIX YCAYT HA TMOJMCAaHWe TIOCPEeJCTBOM OTKDBITOW I[U(GPOBOH riaTdopMbl
www.ismet.kz 1 He mo3gHee 15 (MATHaALATOrO) uUMcla Mecsla, CleAyroiiero 3a PacueTHbIM
TIepro/IOM, TIOCPE/ICTBOM Beb-TopTasa 37eKTPOHHBIX cueToB-PakTyp www.esf.gov.kz HarpaBnsieT
cueT-pakTypy. Ilo 3ampocy KiwveHta, HO He uauje, yeM 1 pa3 B KBapTan, OnepaTopoMm
TIPe/IOCTAB/ISIeTCS aKT CBEPKHU CITOCOO0M, yKa3aHHBIM B 1. 6.11 JToroBopa.

B akre BbINOMHEHHbIX pabOT/OKa3aHHLIX YCIYT 3a PacueTHbIV TIepUOJ, yKa3bIBAIOTCS CIeAyIOLIre
JlaHHbIE:

a) KomuuectBo CpeAcTB ujeHTU(MUKALMK, Ycayra IO KOTOPbIM CUMTAeTCsl OKa3aHHOM
Orneparopowm;
b) ctoumocts CpeficTB HAeHTUDUKAIMKM, YC/Iyra 1O KOTOPBIM CUWTAeTCsd OKa3aHHOU

Oneparopowm;



6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

) 061wt 06beM Y CIIyT, OKa3aHHBIX 3a PacueTHBIN Mepro/,.
B aKTe CBepKH yKa3bIBarOTCsI CIeYIOLIME JaHHbIE:

a) 0CTaTOK HEUCTOb30BaHHBIX JileHer Ha Hauaso PacueTHoro neprosa;

b) CyMMa JleHeT, TlepeuynC/IeHHbIX B Io/1b3y Orneparopa B TeueHHe PacueTHOro nepuoja;
) 00beM (CTOMMOCTb) OKa3aHHBIX 3a PacueTHbIN mepuos Y CyT;

d) KOPpPEeKTHUPOBKa CTOMMOCTH OKa3aHHBIX Y C/IYT;

e) 0CTaTOK HeMCIO/Ib30BaHHbIX JieHer Ha KoHell PacueTHoro nepuoga.

AKXTBI BBITIOJTHEHHBIX pPabOT/OKa3aHHBIX YC/IYT W aKThl CBePKH (DOPMHUPYIOTCS W TepearoTCs
CTopoHe B 3/IeKTPOHHOM BH/JEe TIOCPEJCTBOM 3/IeKTPOHHOTO [OKyMeHTOOOOpOTa Ha OTKPBITOMN
uudpoBoii nnardpopme www.ismet.kz Omeparopa ¥ mopnuchiBaroTcsi CTOPOHaMHU C TIOMOILIBIO
SUIl.

AKTBI BBITTOJTHEHHBIX pabOT/0OKa3aHHBIX YCIYT M aKThl CBEPKH 0(OpPMIISIOTCS B OyMa)kHOH (opme B

C/1eAYIOLUX CTyYasx:

6.11.1. HeBO3MOXKHOCTH J/MLa - Biajensla ceptudukara kmouya ST mogmucaTb AOKyMeHTHI
OLITI B CBSI3M C BpeMeHHOW HeTPY0CTIOCOOHOCTHIO TaKOT'O JIHLIA;

6.11.2. ot3bIBa ceprudurKkara kKatoua DLITI, B mepuoj C AaThl OT3bIBa MUMEBIIErocsi cepTuduKara
kmoua SUIT u g0 jgaThl TosiydyeHuss HOBoro ceprtudukara katoua OLII, mpu ycaoBum
OTCYTCTBUS MHBIX JIML-B/a/iesiblieB cepTudukaros D1IIT.

IIpu 3TOM TIpef0CTaBIAIOTCA AOKYMEHTEI, OATBEep Karole HeBO3MOKHOCTb JIMLiA UCI0/Ib30BaTh
SUII.

KnueHT -Hepe3uzieHT 00si3yeTcsi oopmuTh HOBbIM cepTudukar kmoua OLIT B Teuenue 30-Tu

(TpuaTh) pabourx [HEH ¢ JaThl OT3bIBA MPe/bIAyINero ceprudukaTa Kimroua J1ITT.

KnueHT -pe3uieHT 00s3yeTcss 0opMUTh HOBBIN cepTuduKkaT Kmoua JLIIT B TeueHue 3-X (Tpex)

pabouux [Hel C AaThl OT3bIBA MpebIAYIIero cepTudukaTa Kimoda JLITI.

Kmient B Teuenuwe 5 (msaTtu) pabouuMx [gHeld C JaThl TIOMyuYeHHS] aKTa BBITIOJTHEHHBIX

paboT/0Ka3aHHbIX yCIyT M aKTa CBePKH 00s13aH MO/MCcaTh yKa3aHHbIe JOKyMEHTHI U repesiaTh UX

Onepatopy B TIOpsifiKe, YCTaHOBJIEHHOM IIyHKTOM 6.11 [loroBopa, WM IIpefjOCTaBUThb

MOTHBHMPOBAHHBIM OTKa3 OT UX nognucaHus. llpy HenonyuyeHnn OmepaTopoM B YKa3aHHBIM CPOK

TIOATTMCAHHbIX K/TMeHTOM aKTa BBIMOJHEHHbIX pabO0T/OKa3aHHBIX YCAYT W aKTa CBEPKU TPU

yca0BuY, uTo KireHT He HampaBu/l MOTHMBUPOBaHHBIN OTKa3 OT MX IOAMWCAHUS, B yKa3aHHbII B

HaCTOsIIIeM MYHKTe CPOK, Y CIyTM CUMTAOTCS OKa3aHHBIMM, a aKThl — MOJAMUCAHHBIMU CO CTOPOHBI

KnveHnta W fefCTBUTENBHBIMU (SIB/ISIIOIIMMUCS [OCTaTOYHBIM OCHOBAHWEM [ BBICTaBJIEHHUS

OrnepaTopoM COOTBETCTBYIOLLETO CUETA).

AKTBI BBITIONTHEHHBIX Pab0T/0Ka3aHHBIX yCIyT GopMHUpYIOTCs 3a PacueTHblil rieprof, 6e3 pa3ouBKu

rno 3asBkaM KimeHTa M BHECEHHBIM aBaHCOBBIM IiaTe)kaM. IIp¥ BO3HMKHOBEHWU CIIOPOB U IO

3anpocy KnmenTa OrmepaTtop 06si3yeTcst Ipe/jOCTaBUTh JleTanbHbIi OTUeT 3a PacueTHsIi neprog c

yKasaHueM C/le/lyIOIINX [JaHHbIX:

a) HavMeHOBaHue TOBapa;
b) kozbl ToBapa (GTIN);
C) KOJIMYeCTBO SMUTUPOBAHHBIX KoOJOB MapKUpOBKW, IIpefloCTaBeHHbIX KineHTy Ha

ocHoBaHuH 3asiBoK KiveHTa.

B JIuuHOM KabOWHeTe OTPa)KalOTCs aKTya/lbHble Ha TEKYIYH0 JaTy CBeJIEHHUS O BHECEHHBIX B
KauecTBe Ipe/IBApUTETbHOM OTIaThl (aBaHCa) JeHbrax, 0 CTOMMOCTH TIpe/JOCTaB/IeHHbIX Y CJIyT, a
TaKXKe CBeJIeHHsI 00 OCTaTKe HEMCITO/Ib30BaHHbBIX JI€HET.

B cnyuae obpamjenuss KnweHTa 3a BO3BpPAaTOM HEMCITO/IB30BAaHHOM CyMMBI aBaHca, OmepaTop
pPacCMOTPUT Takoe obpailjeHWe B TeueHWe He Oosiee 15 (MATHAZIATH) KaneHJAPHBIX JHEH U
npeZiocTaBUT OTBeT. KiMeHTy He MOXKeT ObITh OTKa3aHO B BO3BpaTe JieHeT, B CAydae ec/ii He
UMeeTCsl 3a/l0/DKeHHOCTH mepesi OrepatopoM W/wid B paboTe He HAXOAWUTCS HEUCIIOJHEHHas
3asiBka KnneHra.

Bo3BpaT Heucrnonb30BaHHOM CyMMbI aBaHCa I0 BallOTHOMY JOTOBOPY OCYIIeCTB/SIETCS TYTEM
KOHBepTaluu TeHre B fosuiapbl CIIIA, wiu eBpo, WK poccuiickue pyOsid o oOMeHHOMY KypCy,
YCTaHOBJIEHHOMY 0OCTy>kuBatoimyM 6aHkoM OrmepaTopa Ha JieHb BO3BpaTa JEHEXHBIX CpPe/CTB.
KnueHT yka3biBaeT B 0OpallleHUM OZIHY W3 TPeX JOCTYMHBIX Ba/IIOT i KOHBEPTALWH: Z0//Iaphl



6.17.

7.1.

7.2.

7.3.

7.4.
7.5.

7.6.

7.7.

b)

CIIIA, eBpo niu poccuiickre pyosiu. (AGHHBIT NyHKM npumeHsiemcs 0151 Hepe3uoeHmog)

711 CBOEeBpEMEHHOTO W HajjieKallero oOMeHa JIEKTPOHHBIMU OyXralTepCKUMM /TOKYMEHTaMH
( ABP, cueT Ha omiaty, akT CBepkd U T.A.) , KinMeHTy HeoOXOAMMO 3aperdcTpUpOBaThCs Ha
OTKpBITOM LK poBo# miardopme www.ismet.kz.

7. OTBeTcTBeHHOCTH CTOPOH

B c/lyuae HEMCIOTHEHUS] WA HEHAJIJIEXKAIIET0 UCTIONHEHWs CBOUX 00513aTe/IbCTB TI0 HACTOSIIEMY
Iorosopy, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHO/IaTEILCTBOM Pecmybmku
Kazaxcran u [Jorosopom.

B ciyuae ecnu Yoiiyru He OoKa3aHbl W/WIM OKa3aHbl B HEHaJ/ieXallleM KayeCcTBe, CTOUMOCTb TaKUX
Yenyr OyzeTt mpornopijMoHansHO KoMreHcupoBaHa KnveHTy B Tedenue 5 (risitv) pabounx AHeld ot
Jatel  noamucaHusi  CTOpoHaMM — COOTBeTCTBYyMolero  JedeKTHOrO  akTa  BO3BpaTOM
COOTBETCTBYIOIled CyMMbI Ha JluieBoll cuétT KnueHTa. YCayru He MOTYT CUMTaThCsl Y CIyramu
HeHa/ljie)kall|ero KauyecTna, ecjii OHU COOTBETCTBYIOT XapaKTepUCTUKaM Y OIUCAHUI0, YKa3aHHBIM
B [Ipunosxenuu Ne2 x loroeopy.

B cnyuae mpocpouku mpefiocTaBieHUsi Y C/IyT, U OTCYTCTBUSI peakL[iM Ha 3arpochkl KiveHTa, B
Ccpoky, ycraHossieHHble [Ipunoxenuem Ne3 kK [lorosopy, Oneparop Bosmelraer KinveHTy TOJIBKO
MIPUYMHEHHBIA yiep6 (peanbHBIN yiep0), MyTeM 3auMC/IeHUs JeHer Ha OaHKOBCKUM TeKYIUi
cuer KnmeHTa, yka3aHHBIN B 3asB/IeHMM O MPUCOeAWHEHUM K JloroBopy, WM MyTeM 3auuC/eHHUst
JeHer Ha JluneBoii cuerT KiveHTa B cueT oIviaThl Iocjefywommx Ycayr OrmepaTopa IO
HacrosiieMy JToroBopy, B CpoOK He mosziHee 20 (nBajnaT) pabouwx [JHEM OT AaThl MOTyUYeHHs
Takoro TpeOoBaHMs OT KiMeHTa W TIOMy4YeHWs pe3y/bTaTOB BHYTPEHHEH MPOBEPKU IO TaKOMY
BOTPOCY, MOATBEPKAAIOIIMX BhIlLIeepeurcieHHble 00CTOATeTLCTBA.

Orneparop He Bo3MelaeT KnvMeHTy ynyLeHHYIO BbITOAY.

KimueHT He Hec8T WHOW OTBETCTBEHHOCTH, KpoOMe TIpeJlyCMOTPEeHHOW 3aKOHOJAaTelbCTBOM
Pecniybsmiku  KaszaxcraH, HacTosiiiM [JorOBOpOM U €ro OTBETCTBEHHOCTh OTPAaHUYMBAETCS
pa3MepoM TPUYMHEHHOTO peajlbHOrO yirepba 3a WCK/IIOYeHWeM C/ydaeB, MpeJyCMOTPEeHHBIX
[Horosopowm u (un) Jorosopom Ha nogkmoueHre Kk UC MIIT.

KnveHT HecéT MOJIHYI0 OTBETCTBEHHOCTh 3a Hajjie)kamlee (yHKLUMOHHUDOBaHWE COOCTBEHHOTO
000pyZOBaHUs, U €T0 COOTBETCTBHE TIpeAbsiBIeHHBIM OrepaTopoM TpeOOBaHUSIM.

OmnepaTop He HeCeT MHOW OTBETCTBEHHOCTH, He TIPe[yCMOTPeHHOW HacTosmyM JloroBopoM, Kpome
CJlyuaeB, MPelyCMOTPEHHBIX 3aKOHOZATeNLCTBOM Pecrybmku KazaxcTaH, ¥ ero OTBEeTCTBEHHOCTh
OrpaHMUYMBAETCS pa3MepoM TpPHUMHEeHHOro yiepba (peanbHbIH yiep6). OrepaTop He HeceT
OTBETCTBEHHOCTH, ec/iu TMepefada KiveHTy Ko[0B MapKMpOBKM HEBO3MOKHa B pe3y/bTaTe
nepeboeB B paboTe WHTEPHET-COEJUHEHUM, KOMMYHUKAI[MOHHBIX JTMHUM, KAHAJIOB CBSI3W U TaKas
MpUYMHA  TIOATBEP)KAEHAa  COOTBETCTBYIOI[UMM  YIIOJTHOMOUEHHBIMA  OpraHaml  Jiubo
KOMIIETEHTHBIMH JIULIaMU M OpraHu3aisaMu. OnepaTop He HeCceT OTBETCTBEHHOCTh, eC/IU Iepefiaua
Kmuenty KooB MapKHMpPOBKM HEBO3MOXKHA B pe3y/bTaTe Tiepe0oeB B paboTe ammapaTHBIX WA
TPOrpaMMHBIX CPeJICTB, HaxXOZSILMXCs BO BJafeHUM KiveHTa, He HaxOZSILUXCS BO BJafieHUU
Omneparopa u/uny BC/ieICTBUE BIUSHUS 00CTOSTENBLCTB, He KOHTPOMPYeMbiXx OrepaTtopom.
Ornepatop He HeCeT OTBETCTBEHHOCTb:

3a ymiep06, BO3HUKINMK y KineHTa, ec/ii UcroiHeHne 006s3ateibcTB OniepaTopoM HEBO3MOXKHO TIO
o0CTosITeNBCTBAM, 3a KOTOpBIe OTBeuaeT KieHT;

3a yuiep0, BO3HUKIIMK y KiMeHTa BCieACTBYE HErOTOBHOCTH TMPOTPAMMHO-arIapaTHBIX CPe/ICTB
Kiuenta k B3aumopeticteuto ¢ CY3 w/unu Tepmunanom gocryra wumu MC MIIT (Bkirouasi Bce
€r0 KOMITOHEHTHI U JIOTIOTHUTE/TbHbIE O/I0KK) B COOTBETCTBUU C TPeOOBAaHUSIMU, YCTaHOBIEHHBIMU
B JloroBope;

3a TOJIHbIe WIM YaCTUYHbIe MepepbiBbl B OKa3aHWU Y C/IyT, CBS3aHHbIE C BHEIJIAHOBOW 3aMeHOU
000opyZioBaHMs, TIPOTPaMMHOTO O0ecrieueHUss WA TPOBEIeHUEM JDYTMX SKCTPEHHBIX pabor,
BBI3BaHHBIX He00XOAWMOCTBIO TOAJep>KaHUsI paboTOCIIOCOOHOCTH U Pa3BUTHSI TEXHUYECKHX
cpenctB 1 crcteM OrepaTopa, TP YCIOBUM U3BellleHUs1 KiteHTa o poBe/jeHnH Takux padoT;



d)

e)
f)

g)
h)

7.8.

8.1.

8.2.

8.3.

3a BO3MOJKHbIe He)KesaTejbHble [ KiveHTa moc/iefiCTBUs, BO3HUKILINE BC/Ie[CTBHE HEBEDHOTO
TOJKOBaHUsI WM cCjlefloBaHusl KiveHTOM HWHCTpyKuusiM OrnepaTopa, IOJYyYeHHbIM WM IIO
5/IEKTPOHHOM T10UTe W/W/X NI0CPeiCTBOM Tesle(pOHHOM KOHCyIbTalyu ¢ OnepaTopom;

3a obecrieueHre 6Oe3omacHOCTH 000Opy/IOBaHMS ¥ TIPOTPAMMHOTO obecrieueHusi KimeHTa,
HCII0/Ib3yeMOTr0 UM Ji7IsI TIOJTyYeHus1 Y CIIyT;

3a cojlepkaHde UHQopMaluM, TiepefaBaemoii (rmosiydaemoii) Kimentom Omeparopy Tpu
T10/1b30BaHUM Y CJIyraMu;

B C1ydae cO0eB M0Zlauy 3eKTPOIHEPrHH, He 3aBUCAIMX oT Orneparopa;

3a ymOylleHHY0 Bbirofy KiveHTa, BO3HUKIIYIO B pe3y/bTaTe IO/b30BaHUsS YcCayramu wid (u)
3aK/IF0UeHUS U (UIM) UCTIOJTHEeHUsI HacTosero [loroBopa;

3a BO3MOJKHbIe HeKejaTesbHble A1 KiveHTa mociefCTBUsl, BO3HUKIIME BC/Ie[CTBHE OKa3aHWS
Kmuenty Ycnyr.

Kaxxgass 13 CTOpOH CaMOCTOSITEIbBHO M 3a CBOM cueT obecrieunBaeT 06e30MacHOCTb CBOMX
(coOGCTBEHHBIX WM apeH/I0BaHHBIX, TIOTyUeHHBIX B JIM3WHT WIN UCTIO/Ib3YEMbIX Ha MHBIX TIPAaBOBBIX
ocHoBanusix) ITAK w/unu ob6opygoBaHusi, TepmHHana [JOCTyNa, WHGOPMAI[MOHHBIX CHCTEM,
obopyjoBaHus, ceTell, XpaHWIMII [aHHbIX, 3afleiCTBOBAHHBIX IpYM HHGOPMALMOHHO —
TeXHOJIOTUYeCKOM B3aMMOJeHCTBUM B paMKax [loroBopa, W CaMOCTOSATeNbHO HeCeT PUCKHU,
CBsI3aHHBbIE C HETPaBOMEePHBIM focTynoM Tpersux mur K TakuMm [TAK w/umu ObopypoBanuio (B
T.4. CPeZICTBA BBHIUMC/IUTETHBHON TEXHUKHU (KOMIIBbIOTEP, HOYTOYK, TUIaHIIeT)), U MH(OPMALIOHHBIM
cucreMaM. TOUkoOM pasrpaHUuUeHMs] OTBETCTBEHHOCTU SIBJ/SIeTCSl MHTepQeic, IpeoCcTaBaeHHbIN
CV¥Y3. 3a pabory CY3 u Tepmunana focTyma oTBeuaeT Orneparop, TOr/ia Kak 3a COOOI[eHUsT U UHbIe
rnipotiecchl ¢ nHTepdelica KiueHnra oTBeuaet KiveHr.

8. O6cTosATeIECTBA HENPEOo 0/ TUMOI CHJIBI

Hu opgna w3 CTOpoH He HeCET OTBETCTBEHHOCTb 3a HEHCIIOJNHeHWe, MO0 HeHazjexaliee
UCIIOJIHEHWe Kakux-bo obsi3aTenbcTB 1o [loroBopy, ecid Takoe HEWCIIO/HeHWe WU
HeHa/ijieXxalllee HWCTIO/HeHHe BBI3BAHO OOCTOSTENbCTBAMM  HENPeOJONIMMOM  CHJTbI, KOTOpBIe
CropoHa He MoOIJIa HY NIpeJiBU/leTh, HU NPeJOTBPaTUTh Pa3yMHBIMU MepaMH.

K obcrosiTenibcTBaM HenpeoAoMMoN cuiibl CTOPOHBI OTHOCSIT, BK/IHOUasi, HO He OrpaHHUYMBAsiCh:
M3Bep)KeHUsl BYJIKAHOB W WX TIOC/IeACTBUS, HABOAHEHWS, TMOXKapbl, OypaHbl, yparaHHbIA BeTep,
TOPHaJ0, 3eM/eTpSICeHUs], BOWHBI, SMHUJEMHH, TaHAeMHUM, BOCCTAaHHS, MSTEXH, DPEeBOJIFOLUY,
Oecriopsiikyi, BOJIHEHWs, HAal[IOHaNW3alli¥, HW3BATUS [JI1 TOCYJAPCTBEHHBIX HYXK[, HW3JaHUA
HODMaTHBHBIX TIPABOBBIX WM WHBIX 00s13aTe/IbHBIX K WCIIOJHEHHUIO aKTOB, TajieHHe JieTaTe/bHbIX
anrapaToB, BK/IIOYasi CIyTHUKH, PaKeTOHOCHTETW, TOIUIMBHbIe 0akM M UX OOJIOMKH, TajieHue
METEeOpUTOB, MOJIHUY, BK/IIOYasl ILApOBble K IPeCcTYIHble [eMCTBUS /ML, He SIBJISFOLLUXCS
coTpyAHuKamMy CTOpOH, a Takke cOOM, KPUTUYECKHe OLIMOKM B 3/IEKTPOHHBIX CHCTEMAax/CeTsx
LleHTPa/IbHbIX, HALMOHAJLHBIX M WHBIX 0aHKOB, WMHBbIe OOCTOSATE/NBCTBA, He [arolre OaHKam
OCYIIeCTB/IATh TUIATEXH, a TaKKe TOTOJHBbIE YCIOBHs, TeEXHUYeCKHe HeMCIIPaBHOCTH, repebou B
5/IeKTPONUTAaHUY, I/100aMbHBIMU TiepebosiMi B paboTe Ka3axXCTaHCKUX U MeXyHapOZAHBIX
cerMeHTOB VIHTepHeT, c60siMU, BbI3BaHHBIMU Xakepckumyd M DOS-arakamy, a Takke HHBIMU
TIPOTHUBOTIPABHBIMH JIeWCTBUSIMU TpPeTbUX /L], 3a0aCTOBKH, CTAUKW M WHBIE T0J00HBIE COOBITHS,
pelieHHsi IPO(eCCHOHABHBIX COI030B, He TO3BOJISIIOIIME aBUarlepeBO3YrKaM, aBTOMOOH/IBHBIM,
JKesle3HOJOPOXKHBIM T1ePeBO3UMKaM, UHBIM TTOCTaBIIMKaM yCIyT, He0OXOJUMBIX [l WCTIOTHEHUS
obsi3aresibcTB O [loroBopy CTOPOHOM, CBOEBPEMEHHO HCIIONHATh WX 00s3aTesbCTBA TEpef
CropoHo#. O6CTosITETHLCTBAMU HETIPEO0/IMMO CHUJIBI He SIBJISIOTCS TI00ble eliCTBYS, BbI3BaHHbIE
HeOpe)KHOCTHI0 WM BUHOM CTOPOH, MX YIOJHOMOYEHHBIX JIUL, COTPYZAHUKOB, areHTOB, a TaKXe
ahdUMMpOBaHHBIX JIULI,

CTopoHa, Mo/iBepruiascs AeHCTBUIO HEeMPeoAoJMMOM Chbl, 00si3aHa B TeueHHe 5 (TIATH) pabounx
[OHell yBefoMuTh Apyryto CTOpDOHY O XapakTepe, BHJe, IpejriosiaraeMoi IpOJOJDKUTENbHOCTU
JleliCTBYST HENIPEOZ0/IMMOM CUJ/IbI, @ TAaK)Ke O TOM, BBIITOJTHEHHIO KaKUX 00s13aHHOCTel 1o JJoroBopy
OHa TIPeTISITCTBYeT, U MPeJ0CTaBUTh /J0Ka3aTebCTBA HACTYIUIEHHST TAKUX 00CTOSTeNbCTB. B cyuae
OTCYTCTBHUSA yBeZiloMeHHs1 CTOPOHA, MOZABEPIIIascs JelCTBHO HellpeoJ0IMMOM CHIIbI, He MOXKeT B



8.4.

8.5.

8.6.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

JanbHeHIIeM CChIIaThCs Ha JleMCTBHe HelpeoZ0/IMMOi CHJIbl KaK Ha OCHOBaHMe, 0CBOOOJKarolriee
ee OT OTBETCTBEHHOCTH. B ciyuae, ecni oOCTOSATE/NILCTBA HENPEOJOMMMOM CHJIbI TIPENSTCTBYIOT
OTIIPaBJIEHUIO TaKOTO YBeJOMJIEHUSs, OHO JJO/DKHO ObITh OoTmpaBsieHo CTOpPOHOI B pabounii JieHb,
CJIeIyIOIIMH 3a THEM OKOHYAHUsI BO3JeHCTBUSI 0OCTOSITEIECTB HEITPeOo0TMMOM CHJIBI.

Cpok ucrnonHenusi 06s3arensct8 CTOpoH 10 [T0oroBOpy NMPHUOCTAHAB/IMBAETCS HA CPOK JIeHCTBHS
00CTOSITENILCTB ~ HEMpPeoJo/IMMOM  CH/Ibl M BO30OHOB/SIeTCS C  JaThl WX  IpeKpallleHUs.
CooTBeTCTBeHHO, HacToSsMM CTOpPOHBI MMOATBEPXKJAIOT, UTO 6e3 JOTOHUTENEHOTO COTJIalleHust
Mexxly CTopoHamH, 00CTOSATE/NBCTBA HEMPEeoAOJMMON CHIbI He TpeKpaljaloT 00s3aTesbCTBa
CropoH no [loroeopy, a /Mllib NPUOCTAHABIMBAKT CPOKU I UX WUCIOJHEHHs U 10 OKOHYaHUU
BO3JIMCTBUSI  OOCTOSITE/ILCTB  HETpeojoaMMor  Cuibl  CTOPOHBI  TIPOZIOJDKAT — UCIIOJTHEHUE
00s13aTenbCTB 10 JJoroBOpy B COOTBETCTBHU U Ha yCJIOBUSIX, U3/I0’KEHHBIX B HEM.
[loka3aTe/sibCTBOM HalmWuusi OOCTOSATE/NECTB HEMPEeOOJMMON CH/BI  CJIY)KAT CBHJETENIBCTBO,
BbIZJAHHOE  yTIOJHOMOUEHHbIM opraHoM Pecriy6nuku KasaxcTaH WHOM — yIIOJTHOMOYEHHOU
opraHu3auyeil, BKMouass HaryoHambHY!O Tanaty mnpeanpuHuMaresieid Pecrybmvku Kasaxcrad
«ATtamekeH». OOuien3BecTHble (aKTbl [OKa3blBaHWIO He TMoyiekaT W CTOPOHBI He HecyT
o6s13aTesIbCTBa yBeJOMJISITD JIPYT /Ipyra O HUX.

B ciyuae pgelicTBusi 06CTOSITENBCTB HeNpeojo/auMoi cumbl B TeueHue 30 (TpuUZLIaTH) CYTOK,
CTOpOHBI MOTYT, MO TNpeAJIOKeHUI0 OfHOM u3 CTOpPOH, COIJIacoBaTh Ja/JbHEMINe YC/I0BUS
JIeVCTBUSI U/WIY BO3MOYKHOCTh pacTopkeHus Jlorosopa.

9. HPETEH3I/II/I 1 paCcCMOTpeHHE CIIOpPOB

Bce rmpeTeH3uM, BO3HHMKaOIWe T0 HacrosieMmy JloroBopy, [O/DKHBI ObITb TIpebsBIeHbl B
COOTBETCTBUU C 3aKOHOZaTebcTBOM Pecry6mku Kaszaxcran u HacTosiuumM JoroBopom. I1pu 3Tom
CTOpOHBI 10rOBOPUINCE 00 00s13aTe/TIbHOM /10Cy1e0HOM TIOpsiZIKe PeIleHHs CIIOPOB, TIPETeH3UH.
[aroli mpenbsiB/IeHUs MPeTeH3UM CUMTAeTCs JiaTta OTIPAaBKK COOOLeHUs! TOUTOM, 3/1eKTPOHHOU
MOYTOM WM MHBIM Criocob6oM, yKasaHHbBIM B JloroBope Wid B COOTBETCTBYIOIeM IIpuioxkeHnn K
Hacroswemy [Jorosopy.

CTopoHa, TOJyYMBIIAs TIpeTeH3M0, 00si3aHa pacCMOTPeTb eé W OTBeTUTh M0 CYL[eCTBY —
NIOATBEPANTDb COTJIacHe Ha IMOJIHOe WM YaCTUUHOe YZOB/IeTBOPeHHe UK COOOLUTE O IOTHOM WIH
YaCTUUHOM OTKase B Y/IOBJIETBODEHUM TPeTeH3WM He mo3fgHee 15 (mssTHaALaTH) pabourx gHeH C
JiaThbl (paKTHUECKOro T0TyueHUst IIpeTeH31 .

Bce mpereH3suM JO/DKHBI ObITH  TIpeJCTaB/ieHbI C  TIOATBEp)KAAIOIeH JOKyMeHTalvew,
OOBsICHSIFOIIEN CyTh [aHHOW TipeTeH3WW. K TIpeTeH3uW [O/KHBI TIPUIAraTbCs [JOKYMEHTHI,
000CHOBBIBAIOIIE  TIPeJbsIBIEHHbIE 3alHTepecoBaHHOW CTOPOHOM TpeOOBaHUs, BKJIFOUast
JOKYMEHTBI, TOATBep)KJatole pasmep mnoHeceHHOro CTOpOHOH peanbHOro yiepba, a Takke
JIOKYMEHTBI, IIOATBepXKJalollye TI0JTHOMOYMS TMOJINUCABIIEro IIPeTeH3UI0 JIMLA. YKa3aHHble
JOKYMEHTBI TpeACTaB/ssioTcsi B (opMe OpUrMHa/ioB. Ec/ivM  JOKyMeHTBI HalpaB/sIOTCS B
3/IEKTPOHHOU ()OpMe, TO OHHU [O/DKHBI OBITb TOATMCAHBI 3JeKTPOHHON LM(POBOM MOAIUCHIO
CTopoHbl WM ee TmipefcTaBuTens. IlpeTeH3us, HarpaB/ieHHass 0e3 [OKYMEHTOB, KOTOPBIMU
MOATBEP)KIAOTCS TIOJTHOMOUMS TIOAINKCABLIEro ee /Mlia, KaK yKa3aHO B HACTOSIeM IIyHKTe,
CUNTAETCS HellpebSIBIeHHON U pACCMOTPEHHIO He MO/JIEXKHT.

[IpuMmenuMBIM TIpaBOM II0 HacrosijeMy [JloroBopy ©“ BO B3auMOOTHOLIeHMAX (CTOpOH,
BO3HUMKAIOUMX B CBsa3u C JloroBopoM, /MO0 BBITEKAIOUINX U3 €ro yCJIOBUH, SBASETCS
3aKoHOzaTesbcTBO Pecrtybmiku Kasaxcras.

B cnyuae, korsia CTOpOHBI He MOTYT JOCTUTHYTh COIJIacusi B OTHOLLEHWH IPeTeH3Mil 1 CII0poB, BCe
CIIOpBI, pasHorjacusi, TpeOOBaHMWS, BO3HHUKAWOLIMe B CBSI3M C HACTOSIUM JOroBOpOM W/IH
Kacaroluecs HapylleHus yoIoBui [loroBopa, MOAJeXaT OKOHYaTelbHOMY paspelleHHI0 B
Crierjuany3poBaHHOM MeXXpalilOHHOM 3KOHOMHYECKOM CyZie ropofia ACTaHbI.

10. 3ak/rounTe/IbHBIC MOI0KeHUSA

10.1. KondueHIINATBHOCTD




10.2.

10.1.1.

1)

2)

3)

4)

10.1.2.

CTOpOHBI IPU3HAIOT, UTO BCE JOKyMEHTHI U MH(OpMaLusl, epesaBaeMbie CTOPOHAMU JPYT
JIPyTy B paMKaXxX UCITOJHeHUs1 HacTosiero JJoroBopa, MpU3HAOTCS KOHPUIeHIIHATBHBIMUA U
He TIOZJIeXKaT pasryiaiieHno TpPeTbUM JIUIaM, 3a UCK/TIOUeHHEM [IOUePHUX FOPUIUUeCKUX
JIMIl, KOTOpPBLIM TepefiaHbl HeKoTopble GyHKIMK Omnepatopa, 6e3 coryacus Apyrou
Croponbl. CTOpOHBI HMEHT TPaBO TMepefiaBaTh KOHOU/EHIMANIbHYI0 WH()OPMAIHIO
TpetbuM suriam 6e3 cornacus Apyroii CTOPOHBI TOJBKO B C/IEAYIOUIUX CITyYasx:

ec/iM Takasi MHPOpMaLMs WCIOJb3YeTCs B XOf€e TMOJATOTOBKU TIPETeH3UH, JOCYyAeOHOro
YPeryJIMpOBaHus, B TIpOLlecce BeZieHUs CyIeOHOTO pa3duparebCTBa U UCTpeboBaHa CyZioM
B YCTaHOBJIEHHOM TOPSIZIKE;

B C/ydyae, eCJIM pasrjiallleHue KOHQUIEHIMaNIbHON WH(GOpPMald HeoOX0oAUMO [Jist
BbimoHeHUs1 CTopoHOW 00si3aTesibCTB 1O JloroBOpY, [/ CO3[aHUS TIOMHOM U
JIOCTOBEPHOM OTYETHOCTH, aHAJIMTUKU W WHBIX TIPOIIECCOB, Ha COBEPIIIEHHe KOTOPBIX, Kak
yka3aHo B [lorosope, Oneparop ynojsHoMoueH KineHToMm;

10 TpeOOBaHMIO YIIOTHOMOUEHHBIX Ha TAaKOM 3arpocC roCyZapCTBeHHBIX OPraHOB, BK/TFOUAst
TIPaBOOXPAHUTe/IbHBbIE OpraHbl, OpraHbl HAL[IOHATbHOW 6e30MacHOCTH, TIPH  YCIOBHU
COOMIOZieHUsT  3ampalllMBalOl[MM OPraHOM BCeX TIPeJyCMOTPEHHBIX TPUMEHUMBIM
3aKOHOZATE/ILCTBOM (POpMabHOCTeNH;

MO 3arpocaM eJUHBLIX W/WIN Hal[MOHA/ILHBIX OTNEepaTOpOB MAPKHUPOBKU TOBApOB JIPYTHUX
CTpaH.

IMocne mipekpalieHusi [JeilcTBus J[oroBopa WM €ro AOCPOYHOTO paCTOPKEeHUs,
obsi3arenbctBa CTOPOH MO cob/IOIEHNI0 KOH(DUIEHITMATBEHOCTH AeUCTBYIOT B TeueHHe 5
(msITH) TIOCTeAYIOLUX JIeT.

HN3Beniennsa

10.2.1.

Jlroboe wu3BellleHWe (3ampoC W/WIM OTBET Ha 3ampoC) /O/DKHO OBbITb OTIIPABIE€HO
nocpegcteom MC MIIT, nubo KypbepcKod CBsi3W, JMOO 3aKa3HbIM IMHUCBMOM C
yBefjoM/ieHHeM, 00 Ha ajpec 3/IeKTPOHHOW IOUTHI, yYKa3aHHBIA B aHHOM JloroBope
(BKk/touasi 3asiB/ieHUe O TIPUCOeJUHEeHUH). VI3BellleHre CUMTaeTCsl OTIIpaB/JIeHHBIM Ha JAaTy
OTIPaBKA M TIOMyYeHHBIM B JaTy TosydeHus. B mrobom ciydyae, CTOpOHa [0/DKHA
OTBETHUThL Ha W3BEIl|eHWe B TeUeHHWe MATH PabouMx AHEH, U TaKOW Mepuoji HaulHAeTCs C
JlaThl, B KOTOPYIO U3BellleHHe MOTyUeHO.

CropoHa, W3MeHMBLIAs CBOWM DPEKBU3WTHI, B UACTHOCTH: a/ipeC MeCTOHaXOX/eHUs
(ropuIMUeCKUi aZipec) Wi peKBU3UTHI ODAHKOBCKOTO cUeTa (CUeTOB), /IO/DKHA He To37Hee 5
(mATH) pabouux AHeH OT JaThl HACTYIJIEHHS! YKa3aHHBIX O0CTOSATENLCTB, YBEJJOMUTH 00
3ToM Apyryto CTOpoHy, Tipy 3ToM, OmiepaTop BrpaBe YBeOMUTDH Uepe3 MHTepHeT—Pecypc
Onepatopa. Ilepenncka mMexzay CTopoHamMM BeZETCS Ha TOCY[ApCTBEHHOM WM PYCCKOM
SI3bIKAX.

10.3. NU3menenue [/lorosopa

10.4.

10.3.1.

10.3.2.

IoroBop MoxeT ObITb M3MeHeH OmepaTopoM B OJJHOCTOPOHHEM TIOpsiZike B t000e Bpewms,
TIPH YC/IOBUH, UTO TaKHe M3MeHeHHss HeoOXOMMBI [i/isl Ha/iTe)Kalllero oKasaHust Y C/IyT 10
[loroBopy wW/Wau TpUBeJeHUs €ro B COOTBETCTBHE TpeOOBaHUSIMK 3aKOHOZATeIbCTBA
Pecnyonuku KasaxcraH (B T.u. KopriopaTHBHBIX cTaHAapToB AQO «Campyk-KasbiHa»).
N3meHeHus B JIOrOBOp BCTYMaroT B Uiy mo victeueHnu 20 (ABaziaTv) paboumx AHel c
JaTbl pasMellleHUs] M3MeHeHHOro BapuaHTa [loroBopa Ha VHtepHer-pecypce OmnepaTtopa
WM TIOCPEe/ICTBOM HaTpaB/IeHWs] COOTBETCTBYIOIIETO yBejoM/eHus: B JInuHOM KabOuHere.
Ecm KnueHT npoporpkaeT Iosib30BaThCsl Y C/Iyramu, 5TO O3HadaeT, YTO OH IpUHUMAaeT
u3MeHeHHble ycyoBus [lorosopa. Ecmu KianeHT He corsiaceH C U3MEHEHUSIMU /WU
[IOTIO/IHEeHUAMU []oroBopa, TO OH BIpaBe OTKas3aTbCs OT [lorosopa, Hampasus OrnepaTtopy
OpUTMHa/l TMCBMEHHOrO 3asB/ieHUS TI0 afpecy, yKasaHHOMy B /[loroBope, [0 [JaTbl
BCTYTIJIEHNS B CUJTy TaKUX U3MEHEeHUH W/WIN OO THEHUH.

Bonpocsl, He yperynvpoBaHHble HAcTOALIMM [lOroBOpoM, pellaroTCs B COOTBETCTBUU C
TI0JI0’KeHUsIMY 3aKoHOZaTenbcTBa Pecriy6smiku KasaxcraH.

Pacropxenue [lorosopa



10.5.

10.6.

10.7.

10.4.1.

10.4.2.

10.4.3.

[oroBop MokeT OBITH pacTOprHyT Mo corjameHuto CtopoH. CTOpOHA, W3bSBHBIIAS
JKejlaHue pacToOprHyThb [loroBop mno corjameHdro CTOpPOH, Hampas/sieT yBeJoOMJIeHUe
npyroii Cropone. CTOpoOHa, TMO/yuMBIliasi yBefomieHne, obsi3aHa B Teuenve 10 (mecsti)
pabounx fHelli C MOMEHTa TIO/NyueHUs YBeJOMJIeHWs cooOumTh fApyrodi CTopoHe o
TIPUHSATOM pelleHUH.

HoroBop MoxeT ObITH Takke pacToprHyT CTOPOHOM B OJHOCTOPOHHEM BHeCyAeOHOM
nopsiike B cayyae, ecau jpyras CTopoHa HeOJHOKPAaTHO HapyllaeT CylleCTBeHHbIe
yciaoBus [loroBopa M B HHBIX C/yyasiX, IIPeJyCMOTPEHHBIX 3aKOHOJAATEJbCTBOM
Pecriy6smmku Kasaxcrad w/umm HacTosiuM JJoroBopom.

B cnyuae pactopkenusi [loroBopa B OZHOCTODOHHEM BHeCyZeOHOM TopsiKe, TIO
OCHOBaHUsIM, yKa3aHHbIM B mofnyHkrtax 4.1.1), 4.3.1), 10.4.2) Hacrosimiero [orosopa,
CropoHa, >Kefarolas pacToprHyTh JJoroBop, obsi3aHa yBeloMuTh apyryto CtopoHy 3a 30
(Tpuanath) pabourx AHEW [0 AaThl PAaCTOPXKEHUs, eCM WHOW CPOK He TpefyCMOTPeH
HoroBopoM wm IlpaBunamMy MapKUpOBKH, TIPWIOXKHB K yBEJOMJIEHWUIO KOIUHU
JOKYMEHTOB, TIOATBEP)KJAIOIINX HapylIleHus 00 TMOATBEPKJAIOLUMX 0OCTOSTeTbCTBO
WY yCI0BUe, Aatolljee Takol CTOpOHe MpaBoO Ha OJHOCTOPOHHee pacTopykeHue [JoroBopa.
IIpu sTOM, B cyiyyae pacrtopskeHusi [loroBopa Ha ocHoBaHuM mnm.4.3.1) Jlorosopa,
OriepaTop BripaBe yBeZOMHUTH 00 3ToM KireHTa B CpOK, ompejesieHHBI OrepaTopoM C
Y4eTOM yCJIOBHUM HOPMaTHUBHOT'O aKTa YIIOJITHOMOUEHHOT'0 OpraHa.

Cpox u npeaensl AelictBus /JJorosopa

10.5.1.

10.5.2.

10.5.3.

10.5.4.

[JoroBop BcTymaeT B CUIy B JaTy mnpucoefvHeHus KmueHTa K [loroBopy, U [ieHCTByeT
MeXay AByMs uiamu — Knwentom u OmnepaTopoMm, A0 AaTbl €ro pacTOpPXKeHWs M0
OCHOBaHWSIM, TIpelyCMOTPEHHbIM JIOTOBOPOM WJ/IM 3aKOHOJATENbCTBOM PecryOimiku
Kasaxcras.

[JaToli nprcoesuHeHys K JloroBopy sBseTcd JaTa NoAnucaHus KiareHTOM 371eKTpPOHHON
tdopMbl 3asiBieHUsT O TipUcoeAuHeHUM K JloroBopy, ¢opmMa KOTOpOTo TipuUBefieHa B
[Tpunoxenun Nel k [oroeopy, mocpegcrsom SLII KnweHta u mpu pacCMOTpeHUU
KoToporo KiueHTy He ObLJIO OTKa3aHO B aKTHBALIMK ero yueTHOW 3amucu B VIC MIIT.
Mopnucanne KnveHToM 3asiBieHWss O mpucoefuHeHun K [orosopy, mo ¢opme
nipuBesieHHol B IIpunoxennu Nel k [JoroBopy, siB/isieTCs BeIpaKeHHEM ero 0e3yC/IOBHOTO
Corjiacus C yCIOBUSIMM HacTosiero JJorosopa u rnpucoejiHeHueM K HeMy B L1eJIOM.
CTOpOHBI  TMpPU3HAKOT, UTO S/€KTPOHHbIE [JOKYMEHThL, MofnucaHHble KimeHTOoM
nocpeaicteoM JIII1, paBHO3HAUHBI JOKYMEHTaM Ha OyMa)KHOM HOCHTeJe.

JoroBop 3akmrouaeTcsi Ha PYCCKOM, Ka3axCKOM U aHIJIMICKOM s3blkKax. B cioyuae
pa3sHOUTEeHHUH MeXJy TeKCTOM JloroBopa Ha yKa3aHHBIX f3blKaX, peJlakliisi Ha PYCCKOM
SI3bIKe UMEET PeUMYILIeCTBEHHYIO CUTTY.

Ilepepaua npas no forosopy

10.6.1.

10.6.2.

KneHt He umeer rpaBa 6e3 NMUCBMEHHOrO MNpeJBapHUTebHOrO paspelieHus OmepaTopa
yCTyIaTh W/WIW Tiepe/iaBaTh JIFOOBIM CIOCOOOM CBOW TpaBa W/WIM OOS3aHHOCTU TIO
JaHHOMY J10roBOpY, PaBHO Kak IpaBa TpeOOBaHMs, BO3HHUKIIIME Ha OCHOBAHUH WA B CBSI3U
C JaHHBIM [[OrOBOpOM.

Oneparop umeeT mpaBo 0e3 pa3pelieHusi KiueHTa, HO C TIpeJBapUTE/NbHBIM €ro
yBemomienreM 3a 30 (TpUAaTh) KajaeHjapHbIX JHeW, repe/jaTh/yCTYIUThL CBOU MpaBa Win
(I/I) 00513aHHOCTH II0JIHOCTBIO WU B YaCTHu, CBOUM a('bq)H]'[I/IPOBaHHbIM JiMliaM, a B C/1iy4dae
Ha/mnuust 3a/j0/bkeHHoCTH KineHTa — niepefath npaBa TpeboBanusi o JoroBopy TpeTerm
JIALaM.

O6paboTKa 1 pacnopspkeHHe NMepCoOHATBHBIMY JaHHbIMH KiineHTa

10.7.1.

Peructpupysice B IC MIIT, KnueHT TakXe TOATBEP)KZAeT CBOe coriacve Ha cbop u
06paboTky OnepaTopoM TepcoHa/lbHbIX AaHHbIX KiveHTa U ciy>keOHOM uH(OpMaLyu o
KnveHnTe B COOTBETCTBUM C 3aKOHOZATeNbCTBOM PecryOsmiku KasaxcTaH, B TOM uucie
MOCPEe/ICTBOM  MCIO/b30BaHWS WH(OPMAIL[MOHHBIX CHUCTeM, [J/s 1iesieli  BbITIOJHeHHs
ycioBuli JloroBopa ¥ TpeboBaHUi 3aKoHOjaTenbcTBa Pecriybnvky KasaxcraH. Pasmernjas
nmobele aHHble B Kaprouke ToBapa, KnmmeHT mpegocrtaBsisier OmepaTtopy IpaBo Ha cOop,



10.7.2.

10.7.3.

10.7.4.

XpaHeHUe, 00pabOTKy M aHa/lM3 TaKWX JIaHHBIX, Ha WCIIO/b30BaHKe Pe3yJ/IbTaTOB aHa/Iu3a
10 CBOEMY YCMOTDPEHHIO, a TaKKe TPaBO TepefiaBaTh JT0Oble AaHHble B KapTouke ToBapa
TpeTbuM J/HWIjaM, B COOTBETCTBUH C TpeOOBaHWSMHK 3aKOHO/ATeNnbCTBA Pecrybmmku
KasaxcraH, MeXrocyilapCTBeHHbIX U MeXXAyHapOAHBIX JOrOBOPOB.

Cornacue Kiumenra BkmodaeT B cebs, B TOM umcie, npaBo Orepatopa Ha 00pabOTKY
MepCoHaNbHBIX  JAHHBIX, BK/IIOYas COBeplleHre CJiefylolmx fedcteuii:  cbop,
cUCTeMaTH3alllo, HaKOoIlJIeHWe, XpaHeHWe, yTOUYHeHWe, KOIMpOBaHWe,  [JOCTYTI,
NpefiocTaBieHye, ONMyO/NMKOBaHUE, peJakKTUPOBAaHWe, KOMIIOHOBKY [JlaHHBIX  6e3
pelakTUPOBaHUsI WX BHYTPEHHErO CO/Iep)KaHUs, TepecbUIKYy TOUTOM U 3/1eKTPOHHBIMHU
criocobaMu, TepeAady, B TOM UHC/e TPAHCTPaHWUHYHO TiepeJauy, Tiepefauyy B
roCyJapCTBeHHbIE  VUDEXXJeHUsi B  C/iydyae He0OXOJWMOCTA  COBEpLUeHUs WU
TIOJITBEPXKIEHUST IOPUIUUECKUX JeicTBuii KnwenTa, o0e3nuuuBaHue, OJIOKUPOBaHME,
YHUUTOKeHUe TlepPCOHATbHBIX JJaHHbIX, /I CIeYIOLIUX Liesiel:

npegocTaseHus Youyr Knuenty no Jorosopy;

MpOBe/IeHNsI MAapKeTHMHIOBBbIX, aHaJIUTHYeCKUX W MHBIX HCC/Ie[0BaHUM Ha OCHOBe
00e3/TMYeHHbBIX JaHHbBIX;

I7is1 BbIosiHeHus OriepaTopoM CBOWX 00s3aHHOCTEeN W peanu3aliid CBOWX TIpaB TI0
[JoroBopy, B T.u. AJisi TipefocTaBieHusi TpeTbUM J/MLIaM BO3MO)KHOCTH MCIIOJTHEHHS
Jorosopa;

WCTIO/THeHUsT TpeOoBaHWH 3aKoHOZaTebcTBa Pecryb6muku KazaxcraH.

Corsiacue Ha cbop ¥ 00pabOTKy TMepCOHaNbHBIX JAaHHBIX TIPeOCTaBsgeTcss KineHToM B
niepuof, feiictBusi [JoroBopa. KieHT BmpaBe 0TO3BaTh corjacue Ha cbop u o6paboTky
CBOUX TIEPCOHABHBIX [JaHHBIX IyTeM HarlpaBJ/ieHUs] COOTBETCTBYIOIIEr0 YBeAOMJIEHUS] Ha
3/IEKTPOHHBIN azipec: mark@ismet.kz.

OriepaTop TpUHMMAaeT BCe HEOOXOAWMBble Mepbl ISl 3allfUThI MEPCOHABHBIX [JaHHBIX
Kmuenra.

11. PexkBu3urtbl Oneparopa

Omnepatop

AO «KazaxTenekom»

FOpugnueckuti agpec: 010000, r. AcraHa, paiioH Ecunb, yin. Caypas, oM 12,

BUH 941240000193

Benedunyap: JuBU3MOH HMH(OPMALIMOHHBIX TEXHOJOTHH - (uinan AKUHMOHEpHOro ooirecTBa
"Kazaxrtenekom"

050004, r. AnMartsl, ATManTMHCKUH paiioH, ya. YalikoBcKoro, AoM 39

BUH: 060441003301

AO «Hapognsiii bank Ka3zaxcraHa»

MUK KZ45 6018 8610 0003 3571

BUK HSBKKZKX

KHIT 859

Kbe 16

JI/I1 Hepe3H/AeHTOB:

PeKkBHU3UTHI B POCCUMCKUX PyOIsX:

benedmimap:

JTMBU31OH WH(POPMAI[MOHHBIX TEXHOJIOTHH - (puman AKIfoHepHOro o01ecTBa «Ka3zaxTesmeKom»:
BUH 06044103301

P/c: KZ31601A861003498811 KBE-16

bank 6eneduiuapa:

AO «Hapognsiit bank Kazaxcrana» BMK: HSBKKZKX

r. Anmartsl, Pecriybnvka Kazaxcran, SWIFT: HSBKKZKX
K/c: 30111810100001046516

Bank-koppecri.6anka beneg:




KB «Mockommeproank» (AO), r. Mocksa, P®.
MHH 9909108921

K/c: 30101810045250000951

BUK: 044525951

Ji1s1 Hepe3u/|eHTOB:

PexkBusutel B fonnapax CIITA:

Information Technologies Division-affiliated branch of “Kazakhtelecom” JSC
Almaty, Kazakhstan

ACC.# KZ49601A861004642311

JSC Halyk Bank

40 Al-Farabi ave., A26M3K5, Almaty, Kazakhstan
SWIFT: HSBKKZKX

CORR/ACC.# 8900372605

‘BANK OF NEW YORK’

240 Greenwich St, New York, NY 10286, USA
SWIFT: IRVTUS3N

JI/I1 Hepe3’/ieHToB:

PexkBusutel B EUR:

Information Technologies Division-affiliated branch of “Kazakhtelecom” JSC
JSC “Kazakhtelecom”

Almaty, Kazakhstan

ACC. # KZ70601A861004642321
JSC Halyk Bank

Almaty, Kazakhstan

SWIFT: HSBKKZKX
CORR/ACC.# 400886460501
Commerzbank AG

GERMANY, FRANKFURT
SWIFT: COBADEFF

IIpunoxxenusn:

[Tpunoskenne Nel. ®opma 3asB/IeHUS O IPUCOEAVHEHUM K TUTIOBOMY [JOTOBOPY ITpeJ0CTaBIeHHUs
JlocTymna K yciyram EfuHoro orepatopa MapKMpPOBKH U TIPOC/IEKMBAaEMOCTH TOBapOB (Hepe3ueHTaM U
pe3usieHTaMm);

[Tpunoxxenue Ne2. OnmrcaHue U XapakKTepUCTUKUA Y C/IYT;

[Ipunoskenune Ne3. ITopsimok TeXHUYeCKOM NoAgep>KK KitneHToB;

ITpunoxenue Ned. Pernament skcrutyatanuu 1C MITT;

[punoskenue Neb. ITpotienypa 3akasza Knentom Kogos MapkupoBky (OaHHoe ITpunodiceHue Neb
npumeHsiemcs 015 Hepe3udeHmos)




ITpunoxenue Nel

K TUIIOBOMY [JOTOBOPY NPe/0CTaB/IeHHUs

Jocrtyna K yoinyram EnyHoro onepatopa

MapKHUPOBKH U NIPOC/Ie;KUBAEMOCTH TOBapOB (Hepe3uieHTaM
U pe3n/IeHTaM)

OT «__» 20__ropa

®dopma

3asB/eHHe
0 MPUCOeAMHEHUH K TUIIOBOMY IOTOBOPY NpeA0CTaB/IeHUus
Jocryna K yciayram ExauHoro oneparopa
MapKHPOBKH U MPOC/I&)XHUBAEMOCTH TOBAPOB
(Hepe3ujeHTaM U pe3u/ieHTaM)

« » 20 T.

(moTHOe HaMMEeHOBaHYe MH/IUBUAYaTLHOTO ITpeAPUHUMATEIS/ FOPUANUECKOTO JIULIA)

B JIHLE

(bamuusi, Mt 1 0TUeCTBO (TIPU HAIMUUU), JOJDKHOCTD)

JlefiCTBYIOIETO Ha OCHOBaHUU ,

B COOTBETCTBHMU €O cTaThel 389 I'paxgaHckoro kogekca Pecrnybmvku Ka3zaxcraH MOHOCTBIO U
0e3yC/I0BHO TPHCOEJUHSIOCh K TUIIOBOMY [JIOTOBODPY IpeZoCTaB/ieHusl JOCTyna K ycoiyram EnuHoro
oreparopa MapKWPOBKM M TPOC/EKUBAaEMOCTH TOBAapoOB (Hepe3uJieHTaM U pe3njieHTaM) (fanee —
[loroBop), KOTOPBIY OMyO/IMKOBAH Ha MHTepHeT-pecypce: markirovka.ismet.kz.

[ToATBEp)KAa0 M rapaHTUPYHO, YTO TMOJHOCTBIO COOTBETCTBYHO TPeOOBAaHUSIM, YCTaHOB/IEHHBIM
3aKOHOZAATeNLCTBOM  PecriyOsimku  KaszaxcTaH, pernaMeHTHUPYIOIIMM — TpaBWa MapKUPOBKA U
TIPOC/Ie)KMBAEMOCTH TOBAPOB, a TaK)Ke TPeOOBaHKSIM, YCTaHOB/IEHHBIM []0TrOBOPOM.

C tekcToM [JoroBopa 03HaKOMJIeH U 00513y10Ch COOJTIO/IaTh BCE €ro TI0JI0XKEeHUs.
Agnpec u pekBusuthl KineHra:

[NosHOE HavMeHOBaHUe WHVBU/Tya/IbHOTO
TIpeINTPUHKAMATeJIs/ FOPUANUECKOTO JINIIA

NNH/BNH

Agnpec MeCTOHaXO0XK/IeH!s] (ropupnueckuii/
(hakTHUeCcKH aapec)

p/c:

HaumeHoBaHue OaHKa:

Kbe

BUK:

KonTakTHbIM TenedoH:

AJipec 3/1eKTPOHHOM MOYTHI:







ITpunoxxenue No2

K TUIIOBOMY [JOTOBOPY NPe/0CTaB/IeHHUs

Jocrtyna K yoinyram EnyHoro onepatopa

MapKHUPOBKH U NIPOC/Ie;KUBAEMOCTH TOBapOB (Hepe3uieHTaM
U pe3rJieHTam)

OT «__» 20__ropa

Onucanue U XapaKTepUCTUKH Y CJIyT

Ycnyry, okasbiBaemble KiveHTy, mpefcTaBisitoT U3 cebs KOMIUIEKC YCAyT TIO 3MHCCHA

(¢popmupoBanmio), npegocTaBieHnio KojoB MapkupoBku KnveHTy Kak MPOU3BOJUTENIO WK UMIIOPTEDY
JIeKapCTBEHHBIX CPEJICTB.

B cocraB Ycayr BXOJAT ciefyroije CepBUChIL:
1.

3akmouenue Jloropopa u perucrpayus Knuenra B IC MIIT. 3akitoueHre JoroBopa v rnojava
3agBKM Ha peructpaudio B HWMC MIIT npoucxogur onHnaiH Ha WHTepHeT-pecypce C
rucnosib3oBanueM JLIT Kmnenta. [Tocne Mogepanuu 3asiBKM Ha TNOAK/IoUueHre KieHT mosyvaet
Ha YKa3aHHYI0 UM 3/IeKTPOHHYIO [104TY YBeJOMJ/IeHNe O Npe/jOCTaB/IeHnH JOCTyIa K Y clyram.
ITononnenne 6Oananca JIupeBoro cyera Kimenrta. KiMeHT nepeBoguT JeHbIM Ha cCyeT
Onepatopa, yKa3aHHBII B JIOTOBOpe C yKasaHueM JlureBoro cuyeTa Kinuenra,
3apeructpuposanHoro B IC MIIT. banaHc csoero JIunesoro cuera KiveHT MOXXeT IIPOBEpUTH B
cBoem JInuHOM KabuHeTe.

3aka3 u noayuenue Koo mapkupoBku mnocpeactBom CY3. Kiment nocpeacrsom CY3
ornpaBisser B MUC MIIT HeobxozuMyro wuHGMOpPMAIMIO COT/IacHO IIpaBW MapKUPOBKH, [Jist
npuobpetennsi Komos mapkupoBku. [Tocie smuccun Kopo maprupoku IC MIIT pesepBupyet
Ha JIuneBom cuere KineHTa CyMMy, COOTBETCTBYHOLIYIO KOJIMUECTBY 3SMUTUPOBaHHbIX Konos
MapkupoBkU. Kojam MapKUpOBKY IIPUCBAaMBaeTCsl CTaTyC «3MUTHUPOBaH». KozamM MapKUPOBKU
MpUCBauBaeTCsl CTaTyC «HaHeCcéH», korga MIC MIIT ocyujectBuna smuccuro Kozsa MapKuUpOBKH,
CpegcTBO MzieHTU(UKALMKA HaHeceHO Ha ToBap KuimeHTta 1 Yciyru Oneparopa oriaueHsl. CraTyc
KOJla «HaHeCcéH, He ormiaueH» - craryc, korga WMC MIIT ocymwecrBuna smuccuiro Kopga
MapKUpoBKH, CpeAcTBO ueHTU(UKALMKU HaHeceHo Ha ToBap KnveHTa, ogHako Ycnyru OmnepaTtopa
eljé He orlaveHsl. [Ipy Takoll cuTyaluu B c/lydyae NpoBepku MH(popMauyu o ToBape yepe3 UC
MIIT, cuctema He TOATBEPAUT AAHHBIE O TOBape.

Beox KopoB mapkupoBkH B o0opor. [Ipy mpojgake MapKHpOBaHHOTO ToBapa KimeHT
ornpasnsget B UC MIIT uHbopmaliio 0 BBojie TOBapa B 000poT. BBozi B 060pOT MOXET OBIThH
BBITIOJIHEH TOJIBKO /11 TOBapoB, KoJ MapKUpPOBKM KOTOPBIX OIUIAYeH U MMeeT CTaTyC «HaHeCEéH».
Ecmm Kop MapKMpOBKM TOBapa MMeeT CTaTyC «3MUTHMPOBAH», TO TOBap He MOXeT ObITh BBeJeH B
000pOT (ZlaHHOE YC/I0BYE TIPUMEHSIETCS /IS PE3U/IEHTOB).

ITonyuenne AKTa BBINOJTHeHHBIX Pabd0T/ OKa3aHHBIX yciayr. Ilo 3aBepiieHMM OTYETHOTO
niepriozia popmMupyeTcsi AKT BBITIOJTHEHHBIX PabOT 3a OTUETHBIN Mepro/. AKT CTAHOBUTCS JOCTYTIeH
JJIsT TIPOCMOTpPA Y CKauyvBaHUsi KJIMEHTOM TOCpe/CTBOM 37IeKTPOHHOTO JOKYMeHTooOopoTa Ha
OTKpBITOM 1UppoBoii riathopme www.ismet.kz Omeparopa.

IMonyuenne Cuéra Ha omiary. Kiuent, mpu HeobxogumoctH, (opmupyer CueT Ha OILIaTy
CyMMBI aBaHca 3a KoJpl MapKHpOBKM TIOCPE/CTBOM 3JIEKTPOHHOIO JIOKYMeHTOOOopoTa Ha
OTKpbITOH L poBol mardopme www.ismet.kz OnepaTopa.

ITonyuyenne AKTa CBepKH B3auMopacueToB. KiveHT, mpy HeOOXOJUMOCTH, MOJKET 3arlpOCHTh
AKT CBepKM B3aMMOpPACUeTOB IIOCPEACTBOM 3JI€KTPOHHOTO [JOKYMEHT000OpOTa Ha OTKpPBLITOW
Ludposoii ninarpopme www.ismet.kz Oneparopa.

IIpocmotp 0OanaHca JIumeBoro cyera M JaHHBIX 0 moyyyeHHbIXx Kojax MapKUpoBKH B
JIuunom KabOunete. B JluuHom kabunete B UIC MIIT KireHT MOXeT MpOCMaTpuBaTh JIaHHbIE O
OanaHce cBoero JIMLEBOTO CUeTa, O MoayueHHbIX Kosjax MapKUpOBKM M 00 UX CTaTyce OTUIaThI.
Koncynsranuonnsie yoayrd mo MC MITT. KinueHT MoKeT TIOyduTh 0010 WHGOPMALUIO 110
MapKHpOBKe U TPOC/IeKMBAEMOCTH TOBApOB, a Takke MH(OpMaLMIO 0 criocobax HCI0Ib30BaHUS



NC MIIT Ha uHTepHeT-pecypce Omeparopa mo azpecy markirovka.ismet.kz, B PykoBozcTBe
niosib3oBaTeniss IC MIIT, a Takke B KOHTakT-LjeHTpe Omnepatopa 1o Tenedony 8 800 080 6565 u
3/IeKTPOHHOMY ajfipecy mark@ismet.kz.
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ITpunoxxenue No3

K TUIIOBOMY [JOTOBOPY NPe/0CTaB/IeHHUs

Jocrtyna K yoinyram EnyHoro onepatopa

MapKHUPOBKH U NIPOC/Ie;KUBAEMOCTH TOBapOB (Hepe3uieHTaM
U pe3n/IeHTaM)

OT «__» 20__ropa

ITopsagok TexHnueckoit noaaepxku Kiuenros

KmenT umeet nipaBo ob6patutscst B Ciyx0y nogaepkku Oriepatopa ZOCTYIHBIM CTIOCOO0M:
TenedoHHbII 3BOHOK B KOJ/I-1IeHTP 10 HOMepy: 88000806565
OJeKTpOHHOE TIMCHMO Ha aZipec Cy»KObI moAep>Kku: mark@ismet.kz
Corpypnuk Ciy»x0bl noiziep>kku OriepaTopa BbITIO/IHSIET CIeyIOLHe AeCTBUS:
Peructpupyer 3asBKy KirieHTa u coobimaer KiveHTy o 371eKTPOHHOM TIOUTe pPeruCTpaLOHHbINA
HOMep oOpartteHusl.
Koncynstrpyet KieHTa 1o Bompocy obparrieHust.
B ciyvae HanMuus TeXHWYeCKOW CIOXKHOCTH [ yOB/EeTBOPeHHs 3ampoca KiveHTa mepejaert
3asBKy KimeHra f/1s1 paspeltieHus cief[yrolei TMHUY TeXHUUeCKOU TIo/ZIepyKKH.
[Tpn HeoOXOAMMOCTH TIPOLIECC Y/IOB/eTBOPeHMs 3arpoca KiveHTa MokeT OBITH OT/IOKEH Ha
BpeMs, OIpejie/leHHOe [/ paspellieHrs] BOIpOoca B COOTBETCTBMU C DerjlaMeHTOM pelleHus
BOITPOCOB TMOZ00HO KaTeropru, 1 Kak orpe/iesieHo B 1.4 HacTosiero [IpuioxeHus.
B o6s3aHHOCTH coTpyaHuKa CiyxkObl mopgep>kku OriepaTopa BXOAAT TakKkKe ClIeAyOLIAe
JIefiCTBUS:
OTepaTUBHBIM KOHTPOJIb TIPOXOXKEHHS 3asBOK C MOMEHTa PerucTpaLyu 0 MOMEeHTa 3aKpPbITHS;
uHpopmupoBaHue KineHTOB O Xofie pellleHUs] WHLM/IEHTa/3arnpoca Ha YCIyTH, ecsid 3asiBKa
0CTasIach HepelleHHO! B TeyeHHe CPOKa, yCTAHOBJIEHHOTO MYHKTOM 4 HacTosiiero [IprioKeHus;
KOHCYJIbTaLlMOHHAs TIOfAfep)KKa Tipyu obpatjennu KiveHToB 1o TesmeoHy u JtOOBIM ADYTYM
KaHajiaM CBfI3H;
TIOATOTOBKA OTBETOB Ha OOpalljeHusi TIOCTYIUBIIMM TI0 3JIEKTPOHHOMW TIOUTe WX JIFOObIM APYTUM
KaHajiaM CB$I3H;
peructpauusi obpaienuss KnveHta ¢ o0si3aTenbHBIM HarpaB/ieHWeM Ha 37IeKTPOHHYIO TIOUTY
KrveHra perucrpanioHHOro Homepa obpaitieHus..
PernmameHT paboThl TeXHUUYECKOW TMOJ/EP)KKA W BPEMEHHBIX XapaKTEePUCTHK Y/OBIE€TBOPEHHUS
3arpocoB K/rMeHTOB [J0/KeH COOTBETCTBOBATh CIEAYIOIIMM ITOKa3aTesIsiM:
3asiBKM IPUHMMAIOTCS KPYTI0CYTOUHO, 6e3 riepephIBOB U BBIXOHbIX.
B ycioBUsSX HeJOCTYITHOCTH KOHTAaKT-L[eHTpPa IpPUeM 3asBOK I[POJO/DKAeTCS TI0 3/IeKTPOHHOU
royTe WM 1yTeM obparijeHns Ha roptan CiyKObl OZZePKKH.
O6paboTka 3asiBOK MPOMCXOAWT B pabouee BpeMsi, COTJaCHO BHYTPEHHEMY pPaCHOpPSAKY
COOTBETCTBYIOIIWX TIOApa3sze/ieHnH.
Bpewmsi pemiieHust' 3asiBKH yCTAHABIUBAETCSI COTJIACHO C/IEAYIOIE CHCTeMBbI IPHOPUTETOB:
i. Bricokuii — He GoJtee 4X 4acos;
ii. CpenHuii — He 6oJiee 8X UaCcoB,;
iii. Hwuskuii — He 6ostee 24X yacoB.

! Bpemst peleHust — MaKCUMa/IbHOE BPEMS, B TEUEHHE KOTOPOTO 3aperHCTPUpPOBaHHOe obpaiiieHre GyzeT perieHo
WIN TIpefoCTaB/ieH OOXOZHOW BapWaHT peLleHWs WHLWJeHTa WK MNpobseMbl (B C/lydae WHUMEHTA), 100
npejocTaB/ieHa HHGOpMaLHsi 0 He0OXOAUMOCTH YBelWUeHHs] BpeMeHH Ha pelleHre C yKa3aHWeM MPOrHO3UPYeMBbIX
CPOKOB W TMpPUYMH. BpeMsi pellieHUss He BK/IIOYAeT BPeMsi OKHMJAHHUs OT aBTOpa oOparleHus HeoOXOAUMOU AJist
pelleHus obpaileHust HHPOpMaLHH.




IIpyopure | Onmcanue XapakTepucTyKa UHLAJeHTa
T
Bricokuii Hapymena Pa6otocnoco6nocts UC MIIT unu He - HepoctynHocts UC MIIT piis
pabotaet dyHKIMoHaMEHOCTE VIC MIIT, aBTOpHU3aLuy;
peanu3ytomjasi Kpurnueckre 613HeC-Tiporiecch - He pabotaer ¢yHKIMS 3aKa3a U
sMHccHd KoZloB MapKHPOBKH
CpenHuii C6ou B VIC MIIT, B TOM umC/ie CyL|eCTBEHHO - 3aZiep)KKa B SMUCCHY;
BJMSIFOIIME Ha paboTocrocobHocTh IC MITT - [IpobGeMsI ¢ iepe/jaueii pas
B/laJleHs1 Ha TOBapbl;
- Het Bo3moyxHOCTH
arpervpoBaTth Ko/ibl MapKHUpPOBKH.
Huskuii C6ou, 3agep>xku, ormmoku B paborte VIC MIIT, He VIHIUEHTBI, He

BJIMSIFOLL[ME CYLL[eCTBEHHO Ha MPOU3BO/CTBEHHbIE
npouecchl KnreHToB;

HapymieHa paboTocriocOGHOCTb — BCIIOMOTaTeIbHBIX
TIPUJIO’KEHHH, TTPU 3TOM OCHOBHBIe OH3HeC-TIPOLeCChl,
peanu3soBaHHble B VIC MIIT, paboToCriocoGHBI.

K/1accu(ULIMPOBaHHbIE Kak
Bricokuii 1 CpegHUMA.




ITpunoxenue Nod

K TUIIOBOMY [JOTOBOPY NPe/0CTaB/IeHHUs

Jocrtyna K yoinyram EnyHoro onepatopa

MapKHUPOBKH U NIPOC/Ie;KUBAEMOCTH TOBapOB (Hepe3uieHTaM
U pe3n/IeHTaM)

OT «__» 20__ropa

Pernamenr 3xkcrnyaranuu IC MITT

ITpu ucnonp3oBanuu VIC MIIT KnueHT 00s13aH:

CobmofiaTh T0/I0’KeHMs1 3aKOHOAaTenbcTBa PecryOsmiku KazaxcraH, [JoroBopa W HACTOSIIETO
Peryamenra.

[IpefocTaBasATe NpY perucTpaLii JOCTOBEPHLIE, MOJHbIE U aKTyasbHblE JaHHbIe, CIeJUTh 32 UX
aKTyaau3aluen.

Wudopmuposars OrnepaTopa O HeCaHKLMOHHWPOBAaHHOM JOCTyIle K YYeTHOW 3alucu W/WIM O
HeCaHKIJMOHMPOBaHHOM JI0CTYTIe W/WIY UCTIO0Ib30BaHNH Tlaposisi U jorvHa KiueHra, eciu KnveHty
CTaJio U3BeCTHO 00 3TOM.

He mpepocraBnare goctyn TpeTbuM /uiiaM K COOCTBEHHOM yUeTHOM 3aliCH WA K OT[e/bHOU
cofiepkaleiics Ha Hell uHGOpPMALWK B C/ydae, eC/id 3TO MOKeT TIPUBECTH K HapyIIeHWIO
3akoHogarenscTBa Pecybmiku Kaszaxcran u/vnmm JJoroBopa u/wmm Hactosiero PersiameHTa, UHBIX
MpaBOBbIX akTOB Omnepartopa.

He ucrionb3oBats 6e3 pasperienust OrepaTopa aBTOMaTHU3MPOBaHHbIE CKPUIITHI (TTPOrpaMMbl) AJIst
c6opa undopmaruu u3 UC MIIT w/unu B3aumoseiicteust ¢ IC MIIT u ee cepBrcaMu.

JTrobbIM criocoboM, HarmpuMep, MyTeM oOMaHa, 3/10yTroTped/ieHus JOBepUeM, B3/ioMa U rpouee, He
TILITATLCS TOYYUTh JOCTYII K JIOTUHY U TIapOJIt0 APYTUX K/IUEHTOB.

He ocy1iecTBsTE He3aKOHHbIe cOOp 1 06pabOTKY MepCcoHaIbHBIX AaHHbIX JPYTUX KIMEHTOB.

He ocyujecTBisTh (He MBITAaTBCS TMOMYYWTh) AOCTYIN K KaKUM-TAOO pecypcaM W/WIM CepBHCaM
WHBIM C11I0c000M, KpOMe Kak uepe3 uHTepdeiic, pejocTaBaeHHbI OnepaTopoMm.

KneHT HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH /THOOBIX JaHHBIX, TepefaBaeMbix B MC MIIT
yepe3 BBOJ, IOCPeJCTBOM II0/Ib30BaTe/NLCKOTO WHTepdeiica WM uepe3 aBTOMaTUUECKUW BBOJ
MH(pOpMaLMOHHbIMU cucTeMaMu KinenTta npu nomotiu API IC MITT.

B cnyuae Hecornacus KimeHra ¢ HacTosIMM PersiaMeHTOM WM ero M3SMeHeHHWsIMH, PaBHO Kak U C
IoroBopom, KieHT 00s13aH 0TKa3aTbCs OT MCIosb3oBaHust IC MITT (ucriosib30BaHUsS peCypCOB U
CepBUCOB).

ITpunoxxenue No5



K TUTIOBOMY JIOTOBOPY Mpe0CTaB/IeHUs
jocryna K ycayram EnuHoro oneparopa

MapKHPOBKH U MPOC/IE)XKMBAEMOCTH TOBApOB (Hepe3u/jeHTaM
Y pe3ujieHTaM)

OT «__» 20__ropa

ITpoueaypa 3aka3a Kiiuenrom Koj0B MapKupoBKHU
(0annoe IlpunodxceHue Ne5 npumeHsiemcs 0151 Hepe3udeHINoe)

B upenax mnonyuenus KomoB MapKuMpoBKM, Kak TipegycmotrpeHo 1.4.1.5. [oroBopa, KiuveHT
HanpasiseT OnepaTtopy 3asiBKy KiveHta nocpegctBoM TepmuHana goctyna i CY3 B TeyeHue
cpoka Jelicteus lorosopa.

Pasmep u TIepHOJUYHOCTL BHECEHHSI aBaHCOBLIX ILlaTekell ormpefensercs KimeHTom
CaMOCTOSITEIHO, MCXO[s1 W3 KoiuyecTBa Ko/J0B MapKUpOBKM, HeoOXOOWMbIX KiveHTy s
HeMpepbIBHOTO TIPOM3BO/ICTBEHHOrO TMpollecca, B paMKax KOToporo HaHocutcsi CpezcTBO
naeHTidvkauyuu. B cuére Ha oruiaTy (MHBOlCe) yKa3bIBaeTCs CyMMa IjlaTe)ka B TeHre WA B
nmonnapax CIIA, eBpo WM pocCHiACKUX PyOIIsiX ¢ yUéToM yciioBuii myHkTa 6.4. [JoroBopa.

Cuér Ha omaty (MHBOMC) HampaB/iAlTCa B obcayxuBawoiuii Omnepatopa 6GaHK [st 1iesiei
yBeJIMUeHUs] CYMMBI Ba/JIFOTHOT'O JOTOBOpA Ha CyMMY C4éTa (MHBOIICA).

IMocne omatel KnveHTOM, CyMMa JieHer TIOCTYTlaeT Ha BA/FOTHBIM TeKyl[ui OaHKOBCKUMN CUET
Omneparopa.

IToce KOHBepTaIMK O0OCTY>KUBAIOIIUM OAaHKOM B TEHTe JIeHbI'M 3aUUC/ISTIOTCS Ha cuét OrnepaTopa
B TeHre 1 OTpakaroTcs Ha O6anaHce JInuesoro cuéta Knvenra.
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This Standard Contract for Providing Access to the Services of the Sole Operator for Marking and
Traceability of Goods hereinafter referred to as the “Contract”, defines the terms and procedure of
providing access to the services of the Sole Operator for Marking and Traceability of Goods by
“Kazakhtelecom” Joint Stock Company, hereinafter referred to as the “Operator”, acting on the basis
of the Resolution No. 95 of the Government of the Republic of Kazakhstan dated March 3, 2020, to the
person acceded to this Contract, hereinafter referred to as the “Client”, who is a non-resident or resident
of the Republic of Kazakhstan. Hereinafter the Operator and the person acceded to the Contract shall be
referred to as the “Parties” when referred to jointly, and individually as specified above (Operator, Client)
or as a “Party”.

1. Terms and Abbreviations

1.1. For the purposes of the Contract, except as set forth above in the Preamble to the Contract,
capitalized terms/abbreviations shall be used with the following meaning:

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

Client Application means an application for the issue and receipt of Marking Codes /
Identification Tools, generated by the Client using the data formats posted on the
Operator's Internet resource, and sent to the Operator through the OMS or through the
Access Terminal in the Personal Account.

The Information System for the Marking and Traceability of Goods (IS MTG) is an
organizationally ordered set of information and communication technologies, service
personnel and technical documentation that implement certain technological actions
through information interaction and are designed to solve specific functional problems,
developed in order to provide information support for the processes of labeling goods with
means of identification and their further traceability in the process of turnover.

Marking Code is a combination of Product Identification Code and Verification Code
generated by the Operator for the purpose of identifying secondary (external or consumer),
in the absence of primary packaging of medicines in accordance with the requirements
stipulated by the Labeling Rules.

Verification Code is a sequence of characters formed as a result of cryptographic
transformation of the Goods Identification Code, and which allows to detect the
falsification of the identification code.

Product identification code (unique product identifier) is a combination of the GTIN
product code and the individual serial number of the product, unique for each individual
product unit (consumer package of medicines).

Labeling Rules is a regulatory legal act approved in accordance with the legislation of the
Republic of Kazakhstan, regulating the relationship between market entities and the



1.1.7.
1.1.8.
1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.
1.1.22.

Operator in the course of labeling and traceability of goods on the territory of the Republic
of Kazakhstan.

Accounting period is a calendar month in which the Services were rendered.

Internet resource of the Operator is an Internet resource on the Internet located at:
markirovka.ismet.kz (ismet.kz).

Order Management Station (OMS) is a server application that provides the Client with
an interface for creating, sending to the Operator and receiving the result of processing the
Client's Applications by the Operator.

Means of identification is a marking code in a machine-readable form, presented in the
form of a two-dimensional matrix barcode, formed in accordance with the requirements
provided for by the legislation of the Republic of Kazakhstan, for application to consumer
packaging of goods.

Access Terminal is an interface of the IS MTG, which allows the Client to access the
interaction with the IS MTG, subject to identification by means of EDS in the Personal
profile.

Services (in the case where one unit of Services is indicated in the text of the Contract, the
term “Service” is used) - a range of services for issuing (forming), providing Labeling
Codes for their application to medicinal products in the form of Identification Tools or in
CSV or other format to the Client, as well as to ensure traceability of the Marking Codes
contained in the Identification Means applied to the goods, through the IS MTG, in
accordance with the legislation of the Republic of Kazakhstan, other applicable
international agreements and treaties. The service is considered provided from the moment
the Marking Code is provided to the Client, converted by the Client into a Means of
Identification and assignment of the Code Status “applied”.

Client — a person who has joined to this Contract and who manufactures medicines or
imports medicines into the territory of the Republic of Kazakhstan.

Contract for connection to IS MTG - a standard Contract on connection to IS MTG
previously concluded between the Operator and the Client.

Status of the code “issued” — the cases when the IS MTG has carried out the issuance of
the Marking Code.

Status of the code “applied, not paid” — the status when IS MTG issued the Marking
Code and the Identification Tool containing such a code is applied to the Client's goods,
but the Operator's Services have not yet been paid for. In such a situation, if information
about the product is checked through the IS MTG, the system will not confirm the data
about the product.

Status of the code “applied” - the status when IS MTG has issued a Marking Code
containing such a code. The identification tool is applied to the Client's goods, and the
Operator's Services are paid. In such a situation, if information about the product is
checked through the IS MTG, the system will confirm the data about the product.
Electronic Digital Signature (EDS) — a set of electronic digital symbols created by means
of an electronic digital signature, confirming the authenticity of an electronic document, its
belonging, and the immutability of the content.

Personal Profile — a section of the Operator’s Internet resource accessible to an authorized
user, designed to manage Services and remote interaction between the Operator and the
Client.

The Client's Personal Account - an analytical accounting document of the Operator,
designed to account for the volume of Services rendered, receipt and expenditure of funds
deposited by the Client to pay for Services.

Equipment — technical means used by the Client to interact with the IS MTG.

Hardware and software system (hereinafter referred to as a HSS) - is a set of software
and hardware used together to solve problems of a certain type.



2.1.

2.2.

2.3.

3.1.

3.2

3.3.

3.4.

3.5.

1.1.23. API (English Application Programming Interface) is the application program interface, a
set of methods, protocols, tools with the help of which various programs exchange their
capabilities, data, and perform different functions.

1.1.24. Third party — in the context of this Contract, means any Internet user who can access
Product Cards located on the Operator’s Internet resource or other Internet site. Also, third
parties may be interested government bodies and organizations of the Republic of
Kazakhstan that impose requirements for access to Product Cards, national operators of
product labeling of the EAEU member countries, the Eurasian Economic Commission.

1.1.25. Product Card is content element of the national product catalog containing data, text or
visual materials, including, but not limited to, photographs, design elements, text, graphic
images, illustrations and other results of intellectual activity and/or means of
individualization.

2. Subject of the Contract

This Contract is a contract of joining in accordance with the laws of the Republic of Kazakhstan.
The terms and conditions of this Contract shall be established by the Operator independently, in
accordance with the laws of the Republic of Kazakhstan, and shall be accepted by the Client not
otherwise than by acceding to this Contract in its entirety. The text of this Contract is a public
offer.

The Operator, by processing the Client's Requests sent through the Access Terminal or OMS,
provides Services to the Client, and the Client accepts and pays for Services in accordance with the
terms of this Contract. The result of the Services shall be the transfer to the Client of the Marking
Code converted to the Identification Tool or CSV format or other formats.

The place of provision of the Services is the territory of the Republic of Kazakhstan.

3. Terms of Service

The Operator, as a person defined by the legislation of the Republic of Kazakhstan, as a Sole
operator of marking and traceability of goods, organizes the provision of Services to the Client.
Services are provided on the basis of full advance payment (advance) by the Client. Before the
issue, the Client is obliged to provide a sufficient amount of money on the Client’s Personal
Account, which will constitute the balance of this personal account. At the time of receiving the
report on the application of Identification Means, the Operator (automatically in the IS MTG) will
compare the balance of the Client’s Personal Account and the number of applied Identification
Means. Accounting of funds in the Client's Personal Account is carried out by the Operator using
the IS MTG or its components, as well as additional programs.

After the issue of the Marking Codes is completed, the Marking Codes become available for
downloading (uploading) by the Client, the downloading of the Marking Codes is possible in the
Identification Tool format or in CSV format or in another format.

If there is enough money on the Client's Personal Account to pay for the Services, the application
report is sent by the Client, accepted by the Operator and the money is debited from the Client's
Personal Account in favor of the Operator. Marking codes receive the status "applied".

If, according to the accounting data on the Client's Personal Account, the amount of money is not
enough to pay for the Services, the drawing report is sent by the Client and accepted by the
Operator. Money is debited from the Client's Personal Account for a sufficient number of codes for
payment, which are assigned the status "applied". Marking codes, for which there is not enough
money on the Client's Personal Account, receive the status “applied, not paid”. Refusal to take
further actions with Marking Codes with the status “applied, not paid” can under no circumstances
be regarded as a violation of the terms of the Contract and / or the legislation of the Republic of
Kazakhstan, and the Operator will under no circumstances be liable for such a refusal to provide
the Services.



3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.
3.13.

3.14.

4.1.

If, according to the accounting data on the Client's Personal Account, the amount of money exceeds
the amount necessary to pay for the Services, the amount of such excess remains on the Client's
Personal Account to pay for subsequent Services.

In order to provide access to the Services, the Client shall conclude in advance with the Operator a
Contract for connection to the IS MTG, and accordingly fulfill the terms of the Contract for the
connection to the IS MTG.

The responsibility for confirming the payment lies with the Client, however, the Operator will
make every reasonable effort to record the money received from the Client and instructions on the
use of the balance that the Client has on the Client's Personal Account.

If there is an amount on the Client's Personal Account in the amount necessary to pay for the
Services, the Operator grants the Client the right to access the Services, which is confirmed by the
information on the status of the Client's Personal Account displayed in the Personal Account.

The term for the provision of the Services is from the date of conclusion of the Contract until the
date of its termination by the Parties (according to subclauses 4.1.1 and 4.3.1, and clause 10.4 of
the Contract).

In case that the Client has not used the Services within one calendar year from the date of advance
payment, the payment made by the Client to the Operator will be returned to the Client at the
request of the Client. With the return of the advance payment, this Contract is considered
terminated, and the Client's Personal Account will be closed, which does not require any additional
or prior notifications, consents, permissions of the Client, and if such notifications, consents,
permissions are required in accordance with the legislation of the Republic of Kazakhstan, The
Parties acknowledge that by signing this Contract, the Client provided them.

Services are provided exclusively within the limits of the advance payment of the Client.

All banking expenses incurred on the territory of the Republic of Kazakhstan are paid by the
Operator, and banking expenses incurred outside the territory of the Republic of Kazakhstan are
paid by the non-resident Client (this condition applies to non-residents).

The Operator is not responsible for the safety of the Marking Codes provided to the Client from the
moment the Client gains access to them, i.e., gaining access to the Marking Codes through the
Personal Account, as well as at the time of uploading (downloading) the Marking Codes in the
Identification Tools format or in CSV format, or otherwise format by the Client through the
Personal Account, as well as for the process of applying and subsequent reading of the
Identification Tools, including errors, including, but not limited to, physical damage to the Marking
Code carrier and the consequences associated with these processes. The moment of transferring the
Marking Codes to the Client is the moment when the Client, using the identification provided by
the IS MTG, got access to the Marking Codes, including for the purposes of downloading
(uploading) from the IS MTG.

4. Rights and Obligations of the Parties

The Client has the right to:

4.1.1. withdraw from the Contract unilaterally out of court, if there is no need to connect to the IS
MTG, in the manner prescribed in clause 10.4. of the Contract.

4.1.2. in case of cancellation of the Contract due to a material violation by the Operator of the
terms of the Contract, demand only and exclusively compensation for the damage caused
(actual damage), return of the unused part of the advance received by the Operator. At the
same time, bank expenses for the return of the unused part of the advance amount to the
non-resident Client that occurred on the territory of the Republic of Kazakhstan are paid by
the Operator, and bank expenses for the return of the unused part of the advance amount to
the non-resident Client that occurred outside the territory of the Republic of Kazakhstan are
paid by the Client;

4.1.3. in the process of receiving Services, check their compliance with the terms of the Contract,
as well as the characteristics and description specified in Appendix No. 2 to the Contract;



4.2,

4.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

in case of detection of deficiencies (defects, inconsistencies) in the process of rendering
Services, demand their elimination in the manner and terms specified in Appendix No. 3 to
the Contract;

to send the Client’s Requests to the Operator via the Access Terminal or the OMS during
the term of the Contract;

download (upload) Marking codes from the IS MTG (obtained via API or OMS in CSV or
other format);

to demand the fulfillment of the terms of the Contract, and in case of their violation — the
elimination of the violation and, in case of non-elimination of the violation, compensation
for the damage caused (real damage) from the Operator.

The Client undertakes to:

4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

timely accept and pay for Services on the terms established by the Contract;

fill in the Client's Applications using the formats posted on the Operator's Internet
resource;

comply with the terms of the Contract, the contract for connection to the marking
information system and the Marking Rules;

make timely payment for the Services, sign relevant acts or submit claims about the quality
and composition of the Services (if any);

provide information necessary to fulfill the terms of this Contract and (or) the legislation of
the Republic of Kazakhstan, no later than 1 (one) business day from the date of receipt by
the Client of the relevant request from the Operator;

fulfill in good faith the obligations established by the Contract, as well as the norms
provided for by the legislation of the Republic of Kazakhstan in the field of marking of
goods;

independently bear responsibility to Third parties, for the damage caused by the actions or
inactions of the Client (his employees, affiliates), independently compensate the damage,
losses caused, fully protect the Operator from any claims, suits, etc.;

store Identification Tool (copies in electronic form) for a 5 (five) year period, which may
be shortened or limited by the Operator unilaterally, in accordance with the requirements of
the legislation of the Republic of Kazakhstan;

ensure the application of Labeling Codes converted into Identification Means on the
secondary packaging of the goods, and in its absence - on the primary packaging, in
accordance with the Labeling Rules;

In the event that, in accordance with the current legislation of the Republic of Kazakhstan,
the Operator has an obligation to collect or provide the state authorities of the Republic of
Kazakhstan with additional information regarding the Client, both in connection with
countering the legalization of proceeds from crime, and in connection with other illegal or
suspicious activities , then the client, at the first request of the Operator and within a period
not exceeding 3 (three) business days from the date of receipt of the request of the
Operator, will provide the Operator with such requested information, while the Client
waives any means of legal protection from the performance of this obligation;

comply with the legislation of the Republic of Kazakhstan on anti-corruption issues, inform
the Operator about any alleged and actual violations of the legislation of the Republic of
Kazakhstan on anti-corruption issues, and also provide the Operator with the opportunity to
conduct periodic audits (including verification) of accounting and other financial and
business documentation related to the Contract.

The Operator has the right to:

4.3.1.

refuse to execute the Contract unilaterally, followed by mandatory notification of the Client
by means of communication specified in the Contract, including through the Personal
Profile, and/or posting information on the termination of this Contract on the Operator's
Internet resource, in the following cases:

in case of repeated violation of the essential terms of the Contract by the Client;



4.4.

b)

d)
e)
f)

4.3.2.

4.3.3.
4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

in the case when the Client has not submitted the Client's Application within one year from
the date of conclusion of the Contract;

in case of cancellation, change of the Rules of marking of medicines or appointment of
another Sole Operator of marking and traceability of goods;

as well as in other cases provided for by the legislation of the Republic of Kazakhstan;

in case of violation of any statement or (and) guarantee provided by the Contract;

if the Client has withdrawn his consent to the collection and processing of his personal
data, without which the proper provision of Services is impossible or difficult;

receive from the Client the information necessary for the fulfillment of the terms of this
Contract and (or) the legislation of the Republic of Kazakhstan, no later than 1 (one)
business day from the date of receipt by the Client of the relevant request from the
Operator;

demand timely payment of Services from the Client;

demand the Client to ensure the safety of marking codes, Means of identification and
protection of equipment and HSS, networks from unlawful interference (penetration) of
Third parties;

if necessary, make changes to this Contract, unilaterally, provided that such changes are
necessary for the proper provision of Services under the Contract and/or to comply with the
requirements of the legislation of the Republic of Kazakhstan (including corporate
standards of Samruk-Kazyna JSC), by sending a corresponding notification in the Personal
Account and (or) by posting a modified version of the Contract on the Operator’s Internet
resource no later than 20 (twenty) business days before the date of entry into force of the
changes;

demand from the Client to fulfill the conditions of the Contract, and in case of their
violation — to eliminate the violation and in case of failure to eliminate the violation — to
compensate the caused real damage;

in case of insufficient balance to issue of Marking Codes the provision of Services will be
fully stopped;

involve Third parties without the consent, permission, or notification of the Client to fulfill
obligations under the Contract, while the Operator is responsible to the Client for the
actions of such attracted Third parties as for their;

interrupt the provision of the Services if it is, in particular, due to the inability to use the
information and transport channels that are not the sole resources of the Operator, or the
action and/or inaction of Third parties, if it directly affects the IS MTG operation,
including in an emergency situation. The Operator shall not be liable to the Client and shall
not compensate the Client for any losses and/or lost profits, including those incurred by the
Client and/or Third parties due to delays, interruptions in the IS MTG operation, and
inability to fully use the IS MTG, arising from the above circumstances, provided that the
relevant confirmation of the impact and/or existence of these circumstances from the state
authorities or competent persons and organizations is provided.

The Operator undertakes to:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

organize the provision of Services of proper quality to the Client, usual for such Services,
within the terms and conditions stipulated by the Contract and the Marking Rules;

organize the provision of Services to the Client, in the amount requested by the Client
through the Client's Application, provided that the Client makes an advance payment in
due amount;

if the Client identifies deficiencies (defects, inconsistencies) during the provision of
Services that arose through the fault of the Operator, at his own expense eliminate all
identified deficiencies (defects, inconsistencies) in the manner and within the time limits
specified in Appendix No. 3 to the Contract;

form, in accordance with the Requests of the Client, the Marking Codes and provide them
both converted to the Means of Identification and via API, in CSV format or other
applicable formats, via the Access Terminal or OMS;



5.1.

5.2

4.4.5.

4.4.6.

4.4.7.
4.4.8.

ensure, in accordance with the terms of this Contract and/or the requirements established
by the Marking Rules, the registration (inclusion) in the IS MTG of information received
from the Client;

refuse to issue Marking Codes to the Client/Means of identification in cases established by
the legislation of the Republic of Kazakhstan and this Contract;

fulfill in good faith the obligations established by the Contract and the Marking Rules;

keep the Marking Codes for a 5 (five) year period, which can be reduced on the basis of the
current legislation of the Republic of Kazakhstan.

5. Application and Guarantees

The Client declares and guarantees that:

5.1.1.
5.1.2.

a)
b)

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

he/she has all necessary rights and authorities to conclude and execute the Contract;

enters into the Contract voluntarily, and the Client:

is fully acquainted with the terms of the Contract;

understands the subject and conditions of the Contract, as well as the meaning and
consequences of their actions in relation to the conclusion and execution of the Contract;
indicated reliable data, including his/her personal data, when submitting an application for
accession to the Contract, the form of which is given in Appendix No. 1 to the Contract;

the use of the Services shall be carried out exclusively in accordance with the Contract, and
shall not violate the legal rights of third parties, including copyright and confidentiality of
personal data;

he and his affiliates, shareholders/founders are not included in the sanctions lists and
undertakes to notify the Operator and its affiliates, shareholders, in the event of his or their
inclusion in the sanctions lists during the validity period of this Contract. Under the
sanctions list, the Parties understand the sanctions list of the European Union and (or) the
UK and (or) the SDN list (Specially Designated Nationals and Blocked Persons List - a list
of specially designated citizens and blocked persons), CAPTA (List of Foreign Financial
Institutions Subject to Correspondent Account or Payable-Through Account Sanctions - a
list of foreign financial institutions for which opening or maintaining a correspondent
account or a pass-through account is prohibited or subject to one or more strict conditions),
NS-MBS (Non-SDN Menu-Based Sanctions List - a list of sanctions not based on SDN),
administered by the Office of Foreign Assets Control of the U.S. Treasury Department
(Office of Foreign A), as well as any other similar sanctions list that has extraterritorial
effect;

The Client, its managers / members of the management body / shareholders/ founders/
owners of the Client's shares are not affiliated with the Operator and undertakes to
immediately notify the Operator in case of changes to this statement (guarantee);

he is not included in the Register of Unscrupulous participants in public procurement, the
List of false Enterprises, the List of unreliable potential suppliers (suppliers) of Samruk-
Kazyna JSC.

The Operator declares and guarantees that:

5.2.1.
5.2.2.

5.2.3.

a)
b)

it has all the necessary rights and permissions to provide Services under the terms of the
Contract;

the provision of Services to the Client shall be carried out in a timely and appropriate
manner;

does not and will not carry out actions/omissions that have led or may lead to restriction of
the Client's access to the relevant commodity market of the Republic of Kazakhstan,
prevention or restriction and elimination of competition, including such actions as:
applying different prices or different conditions to the Operator’s Clients when providing
Services.

conditioning or imposing the conclusion of a Contract by accepting additional obligations
by the Client, which by their content or according to business practices do not relate to the



6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

subject of this Contract;

) unjustified refusal to perform this Contract or to provide Services to individual Clients if
there is an opportunity to provide Services under the Contract at the time of filing the
Application;

d) unjustified interruption or termination of the provision of Services for which there is

demand or Client Requests, if there are opportunities and technical readiness to provide
Services under the Contract;

e) imposing economically or technologically unreasonable conditions on the Client that are
not related to the subject of this Contract;

f) creating obstacles to the Client's access to the commodity market or exit from the
commodity market;

g) economically, technologically or otherwise unjustified setting of different prices (tariffs)

for the same Services, creating discriminatory conditions.
6. Cost and Payment Procedure

The amount of the fee for the provision of Services (for each product with an individual
Identification Tool) is 2,40 KZT for 1 (one) Marking Code and its traceability, excluding value
added tax (hereinafter - VAT) for secondary packaging (if it is absent for primary) medicines.

VAT in the amount stipulated by the tax legislation of the Republic of Kazakhstan is paid in excess
of the cost of one Marking Code (Identification Means). Settlements under the Contract are made
in KZT.

Due to the fact that the maximum tariffs for Services are established by the legislation of the
Republic of Kazakhstan, if there is a change in the legislation of the Republic of Kazakhstan in this
part, the amount of the fee can be changed by the Operator unilaterally, with notification to the
Client by placing an announcement on the Operator’s Internet resource and (or) sending a
notification in the Personal Profile no later than 20 (twenty) working days before the date of the fee
change.

Payment for Services is carried out through the transfer by the Client to the Operator of money
accounted for on the balance of his Personal Account. Replenishment of the Personal Account is
carried out by the Client by making payments to the Operator’s bank current account specified in
the Contract through supported payment systems. The Client's Personal Account is replenished
after money is credited to the Operator's account. If money is received on weekends or holidays, it
is credited to the Client’s Personal Account on the first business day.

Accounting for money in the Client’s personal account is carried out in KZT.

When the Client pays in US dollars, euros or Russian rubles, the money received by the Operator
will be converted into KZT at the exchange rate established by the Operator's servicing bank on the
day of conversion. The received amount in KZT will be credited to the balance of the Client’s
Personal Account. Payments are accepted by the Operator only in US dollars, euros or Russian
rubles. (this clause applies to non-residents).

Considering that contracts with non-residents are subject to currency control measures, the Client
will take the necessary measures to ensure a sufficient amount of money on the balance of the
Client’s Personal Account. The Operator is not responsible for the delay in the servicing bank
crediting money to the Operator's foreign currency accounts in connection with the implementation
of currency control measures. (this clause applies to non-residents).

The procedure for requesting Marking Codes by the Client in accordance with this Contract is
specified in Appendix No. 5 to the Contract (this clause applies to non-residents).

The amount and frequency of payments shall be determined by the Client independently, based on
the number of Marking Codes required by the Client for a continuous production process, within
which an Identification Tool is applied.

The Service is considered rendered from the moment the Client is provided with the Marking
Code, converted by the Client into a Means of Identification and assignment of the Status of the
code “applied”.



6.9.

6.10.

6.11.

6.12.

6.13.

To obtain such a status, the Client is obliged to send a notification (report) on the application of the
Identification Means converted from the corresponding Marking Code to the packaging of the
goods. The Operator writes off money from the Personal Account immediately before or in the
course of assigning the Status code “applied”.

At the end of each Billing period, namely no later than the 15th (fifteenth) day of the month
following the Billing period, Operator submits to the Client a certificate of work
performed/services rendered for signing through the open digital platform www.ismet.kz and no
later than the 15th (fifteenth) day of the month following the Billing Period, sends an invoice
through the electronic invoice web portal www.esf.gov.kz. At the Client's request, but not more
often than once a quarter, the Operator provides a reconciliation report in the manner specified in
clause 6.11 of the Contract.

In the Act of Completion/Services Provided for the Billing Period, the following data shall be
specified:

a) number of Identification Tools for which the Service is deemed to be rendered by the
Operator;

b) the cost of identification Tools, the service for which is considered to be provided by the
Operator;

) the total volume of Services rendered during the Billing period.

The Reconciliation Report shall contain the following data:

a) the balance of unused money at the beginning of the Billing period;

b) the amount of money transferred in favor of the Operator during the Billing Period,;

) volume (cost) of Services rendered during the Billing period,;

d) adjustment of the cost of Services rendered,;

e) the balance of unused money at the beginning of the Billing period;

Acts of work performed/services rendered and reconciliation acts are generated and transmitted to
the Party electronically through electronic document management on the Operator's open digital
platform www.ismet.kz and signed by the Parties using an electronic digital signature.

Certificates of work performed/services rendered and reconciliation reports are drawn up in paper

form in the following cases:

6.11.1. the inability of the person who holds the EDS key certificate to sign EDS documents due to
the temporary disability of such a person;

6.11.2. revocation of the EDS key certificate, in the period from the date of revocation of the
existing EDS key certificate and until the date of receipt of a new EDS key certificate,
provided that there are no other EDS certificate holders.

In this case, documents are provided confirming the person’s inability to use the digital signature.
The non-resident client undertakes to issue a new EDS key certificate within 30 (thirty) business
days from the date of revocation of the previous EDS key certificate.
The resident client undertakes to issue a new EDS key certificate within 3 (three) business days
from the date of revocation of the previous EDS key certificate.
The Client, within 5 (five) working days from the date of receipt of the act of completed work /
services rendered and the reconciliation certificate, is obliged to sign these documents and transfer
them to the Operator in the manner prescribed by clause 6.11 of the Contract, or provide a reasoned
refusal to sign them. If the Operator fails to receive the certificate of completed works/services
rendered and the reconciliation certificate signed by the Client within the specified period, provided
that the Client has not sent a reasoned refusal to sign them, within the period specified in this
clause, the Services are considered rendered, and the acts signed by the Client and valid (which are
sufficient bases for the Operator to issue the corresponding invoice).

Primary accounting documents shall be generated for the Billing Period without breakdown by

Client Requests and advance payments made. In case of disputes and at the request of the Client,

the Operator undertakes to provide a detailed report for the Billing Period indicating the following

data:

a) Product Name;

b) Product Codes (GTIN);



6.14.

6.15.

6.16.

6.17.

7.1.

7.2.

7.3.

7.4.
7.5.

7.6.

7.7.

) the number of issued Marking Codes provided to the Client based on the Client's Requests.
The Personal Account reflects information relevant to the current date on the money paid as an
advance payment (advance), on the cost of the Services provided, as well as information on the
balance of unused money.

If the Client requests a refund of the unused amount of the advance, the Operator shall consider
such an appeal within no more than 15 (fifteen) calendar days and provide a response. The Client
cannot be refused a refund if there is no debt to the Operator and/or the Client's Application is not
executed.

Refund of the unused advance amount under a foreign exchange agreement is carried out by
converting KZT into US dollars, or euros, or Russian rubles at the exchange rate established by the
Operator's servicing bank on the day the funds are returned. The client indicates in circulation one
of the three available currencies for conversion: US dollars, euros or Russian rubles. (this clause
applies to non-residents)

For timely and proper exchange of electronic accounting documents (AVR, invoice for payment,
reconciliation report, etc.), the Client must register on the open digital platform www.ismet.kz.

7. Liability of the Parties

In case of non-fulfillment or improper fulfillment of their obligations under this Contract, the
Parties shall be liable in accordance with the legislation of the Republic of Kazakhstan and the
Contract.

If the Services are not provided and/or Services of inadequate quality are provided, the cost of such
Services shall be compensated to the Client within 5 (five) working days from the date of signing
by the Parties of the relevant defective act by returning the corresponding amount to the Client’s
Personal Account. Services cannot be considered Services of inadequate quality if they meet the
characteristics and description specified in Appendix No. 2 to the Contract.

In case of delay in the provision of Services and lack of response to the Client’s requests, within
the time limits established by Appendix No. 3 to the Contract, Operator compensates the Client
only for the damage caused (real damage), by crediting money to the Client’s bank current account
specified in the Application for Accession to the Contract, or by crediting money to the Client’s
Personal Account as payment for subsequent Operator Services under this Contract, no later than
20 (twenty) business days from the date of receipt of such a request from the Client and receipt of
the results of an internal audit on this issue, confirming the above circumstances.

The Operator does not reimburse the Client for lost profits.

The Client does not bear any other liability, except for the one provided for by the legislation of the
Republic of Kazakhstan, this Contract, and his liability is limited to the amount of real damage
caused, except for the cases provided for by the Contract and (or) the Contract for connection to the
IS MTG.

The Operator does not bear any other liability not provided for by this Contract, except in cases
provided for by the legislation of the Republic of Kazakhstan, and its liability is limited to the
amount of damage caused (real damage). The Operator is not responsible if the transfer of Marking
Codes to the Client/Identification means are impossible as a result of interruptions in the operation
of Internet connections, communication lines, communication channels and such a reason is
confirmed by the relevant authorized bodies or competent persons and organizations in accordance
with the provisions of clause 4.3.9. of the Contract. The Operator is not responsible if the transfer
of Marking Codes /Identification Means to the Client is impossible as a result of interruptions in
the operation of hardware or software owned by the Client, not owned by the Operator and/or due
to the influence of circumstances beyond the control of the Operator.

The operator is not responsible for:

damages incurred by the Client, if the fulfillment of obligations by the Operator is impossible due
to circumstances for which the Client is responsible;



b)

0)

d)
e)
f)

8)
h)

7.8.

8.1.

8.2.

8.3.

for damage incurred by the Client as a result of the Client’s software and hardware not being ready
to interact with the OMS and/or Access Terminal and/or IS MTG (including all its components and
additional blocks) in accordance with the requirements established in the Contract;

full or partial interruptions in the provision of Services related to unscheduled replacement of
equipment, software or other emergency work caused by the need to maintain the operability and
development of the Operator’s technical means, provided that the Client is immediately (from the
moment it became known) notified in advance of such work;

possible undesirable consequences for the Client arising from incorrect following by the Client of
the Operator’s instructions received by him/her by e-mail and/or by telephone consultation with the
Operator;

ensuring the security of the Client’s equipment and software used by him/her to receive Services;
the content of information transmitted (received) by the Client to the Operator when using the
Services;

in case of power supply failures that do not depend on the Operator;

for lost profits of the Client resulting from the use of the Services and/or the conclusion and/or
execution of this Contract;

possible undesirable consequences for the Client arising from the provision of Services to the
Client.

Each of the Parties independently and at its own expense ensures the security of its own (owned or
rented, leased or used on other legal bases) HSS and / or equipment, Access Terminal, information
systems, equipment, networks, data storages involved in the information technology interaction
within the framework of the Contract, and independently bears the risks associated with
unauthorized access of Third parties to such HSS and / or Equipment (including computer
equipment (computer, laptop, tablet)), and information systems. The delimitation point is the
interface provided by the OMS. The Operator is responsible for the operation of the OMS and the
Access Terminal, while the Client is responsible for messages and other processes from the Client's
interface.

8. Force majeure circumstances

Neither Party is liable for non-performance or improper performance of any obligations under the
Contract, if such non-performance or improper performance is caused by force majeure
circumstances that the Party could neither foresee nor prevent by reasonable measures.

The Parties define force majeure circumstances as including, but not limited to: volcanic eruptions
and their consequences, floods, fires, storms, hurricane winds, tornadoes, earthquakes, wars,
epidemics, pandemics, riots, insurrections, revolutions, unrest, disturbances, nationalizations,
withdrawals for state needs, issuance of regulatory legal or other binding acts, falling of aircrafts,
including satellites, rocket launchers, fuel tanks and their debris, meteorites falling, lightning,
including balloons and criminal acts of persons other than employees of the Parties, as well as
failures, critical errors in electronic systems/networks of central, national and other banks other
circumstances preventing banks to make payments, as well as weather conditions, technical
malfunctions, power outages, global outages in the Kazakhstan and international segments of the
Internet, failures caused by hacking and DOS-attacks, as well as other illegal actions of Third
parties, strikes, work stoppages and other similar events, decisions of trade unions that prevent air
carriers, road, rail carriers, other service providers necessary to fulfill obligations under the
Contract, as well as other circumstances which do not allow them timely fulfill their obligations to
the Party. Force majeure circumstances are not any actions caused by negligence or fault of the
Parties, their authorized persons, employees, agents, as well as affiliated persons.

The Party subjected to force majeure shall be obliged to notify the other Party within 5 (five)
working days on the nature, type, expected duration of the force majeure, as well as on the
performance of which obligations under the Contract it prevents, and provide evidence of the
occurrence of such circumstances. In the absence of notification, the Party who has been subjected
to force majeure may not further invoke force majeure as a basis to release it from liability. If force



8.4.

8.5.

8.6.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

10.1.

majeure circumstances prevent the dispatch of such notification, it must be sent by the Party on the
working day following the day of the end of the force majeure circumstances.

The term of performance of the obligations of the Parties under the Contract shall be suspended for
the duration of force majeure circumstances and is resumed from the date of their termination.
Accordingly, the Parties hereby confirm that, without an additional agreement between the Parties,
force majeure circumstances do not terminate the obligations of the Parties under the Contract, but
only suspend the deadlines for their Contract, and upon the termination of the impact of force
majeure circumstances, the Parties will continue to fulfill obligations under the Contract in
accordance with and on the terms set forth therein.

Proof of the presence of force majeure circumstances is a certificate issued by the authorized body
of the Republic of Kazakhstan by another authorized organization, including the National Chamber
of Entrepreneurs of the Republic of Kazakhstan “Atameken”. Well-known facts shall not be subject
to proof and the Parties have no obligation to notify each other about them.

In case of force majeure circumstances within 30 (thirty) days, the Parties may, at the suggestion of
one of the Parties, agree on further terms of validity and/or the possibility of termination of the
Contract.

9. Claims and dispute resolution

All claims arising under this Contract shall be submitted in accordance with the legislation of the
Republic of Kazakhstan and this Contract. At the same time, the Parties agreed on a mandatory pre-
trial procedure for resolving disputes and claims.

The date of submission of the claim shall be the date of sending the message by e-mail or in any
other way specified in the Contract.

The party receiving the claim shall be obliged to consider it and respond on its merits — to confirm
consent to full or partial satisfaction or to report full or partial refusal to satisfy the claim no later
than 15 (fifteen) working days from the date of actual receipt of the claim.

All claims shall be submitted with supporting documentation explaining the essence of this claim.
The claim shall be accompanied by documents substantiating the claims made by the interested
Party, including documents confirming the amount of real damage suffered by the Client, as well as
documents confirming the authority of the person who signed the claim. These documents shall be
submitted in the form of originals or notarized copies. If the documents are sent in electronic form,
they shall be signed with an electronic digital signature of the Party or its representative. The claim
sent without documents confirming the powers of the signatory, as indicated in this clause, shall be
considered undeclared and shall not be subject to consideration.

The applicable law under this Contract and in the relations of the Parties arising in connection with
the Contract or arising from its terms is the legislation of the Republic of Kazakhstan.

In the event that the Parties cannot reach an agreement on claims and disputes, all disputes,
disagreements, and claims arising in connection with this Contract or concerning the violation of
the terms of the Contract shall be subject to final resolution in the specialized inter-district
Economic Court of the city of Astana.

10. Final Provisions

Confidentiality

10.1.1. The Parties acknowledge that all documents and information transmitted by the Parties to
each other within the framework of the execution of this Contract shall be considered
confidential and shall not be subject to disclosure to Third parties, with the exception of
subsidiaries of legal entities to which some functions of the Operator have been transferred,
without the consent of the other Party. The Parties have the right to transfer confidential
information to Third parties without the consent of the other Party only in the following
cases:



1) if such information is used during the preparation of a claim, pre-trial settlement, in the
course of conducting court proceedings and is requested by the court in accordance with
the established procedure;

2) if the disclosure of confidential information is necessary for the fulfillment by the Party of
obligations under the Contract, for the creation of complete and reliable reporting,
analytics, and other processes for which, as specified in the Contract, the Operator is
authorized by the Client;

3) at the request of the state bodies authorized for such a request, including law enforcement
agencies, and national security agencies, subject to compliance by the requesting body with
all the formalities provided for by applicable law.

4) at the request of sole and / or national operators of labeling goods of other countries.

10.1.2. After the termination of the Contract or its early termination, the obligations of the Parties
to respect confidentiality shall be valid for 2 (two) subsequent years.

10.2. Notifications

10.2.1. Any notification (request and/or response to a request) must be sent via IS MTG, or by
courier, or by registered mail with notification, or to the e-mail address specified in this
Contract (including the application for accession). The notice shall be deemed sent on the
date of dispatch and received on the date of receipt. In any case, the Party shall respond to
the notice within five working days, and such period shall begin from the date on which the
notice is received.

10.2.2. The Party that has changed its details, in particular: the location address (legal address) or
details of the bank account (accounts), must, no later than 5 (five) business days from the
date of occurrence of the specified circumstances, notify the other Party about this, while
the Operator has the right to notify through the Internet resource of the Operator.

10.2.3. Correspondence between the Parties is conducted in the state or Russian languages.

10.3. Contract Modification

10.3.1. The Contract may be changed by the Operator unilaterally at any time, provided that such
changes are necessary for the proper provision of Services under the Contract and/or to
bring it into compliance with the requirements of the legislation of the Republic of
Kazakhstan (including corporate standards of Samruk-Kazyna JSC). Changes to the
Contract come into force after 20 (twenty) business days from the date of posting the
amended version of the Contract on the Operator’s Internet resource or by sending a
corresponding notification in the Personal Account. If the Client continues to use the
Services, this means that he accepts the amended terms of the Contract. If the Client does
not agree with the changes and/or additions to the Contract, then he has the right to cancel
the Contract by sending the Operator an original written application to the address
specified in the Contract before the date of entry into force of such changes and/or
additions.

10.3.2. Issues not regulated by this Contract shall be resolved in accordance with the provisions of
the legislation of the Republic of Kazakhstan.

10.4. Termination of the Contract

10.4.1. The Contract may be terminated by agreement of the Parties. The Party that has expressed
a desire to terminate the Contract by agreement of the Parties shall send a notification to
the other Party. The Party that received the notification is obliged, within 10 (ten) working
days from the date of receipt of the notification, to inform the other Party about the
decision made.

10.4.2. The Contract may also be terminated by the Party unilaterally out of court if the other Party
repeatedly violates the essential terms of the Contract and in other cases provided for by
the legislation of the Republic of Kazakhstan and/or this Contract.

10.4.3. In the event of termination of the Contract unilaterally out of court, on the grounds
specified in subclauses 4.1.1), 4.3.1), 10.4.2) of this Contract, the Party wishing to
terminate the Contract is obliged to notify the other Party 30 (thirty) working days before
the date of termination, unless another period is provided for in the Contract or the




Labeling Rules, attaching to the notification copies of documents confirming violations or
confirming a circumstance or condition giving such Party the right to unilaterally terminate
the Contract. Moreover, in the event of termination of the Contract on the basis of
subclause 4.3.1) of the Contract, the Operator has the right to notify the Client about this
within the period determined by the Operator, taking into account the terms of the
regulatory act of the authorized body.

10.5. The validity term and limits of the Contract.

10.5.1.

The Contract comes into force on the date the Client joins the Contract, and is valid
between two persons - the Client and the Operator, until the date of its termination on the
grounds provided for by the Contract or the legislation of the Republic of Kazakhstan.

10.5.2. The date of accession to the Contract is the date of signing by the Client of the electronic

application form for accession to the Contract, the form of which is given in Appendix No.
1 to the Contract, using the Client's EDS and during consideration of which the Client was
not denied activation of his account in the IS MTG. The signing by the Client of an
application for accession to the Contract, in the form given in Appendix No. 1 to the
Contract, is an expression of his unconditional consent to the terms of this Contract and
accession to it as a whole.

10.5.3. The Parties acknowledge that electronic documents signed by the Client using an EDS are

equivalent to documents on paper.

10.5.4. The contract is concluded in Russian, Kazakh and English. In case of discrepancies between

the text of the Contract in the indicated languages, the Russian version shall prevail.

10.6. Transfer of rights under the Contract.

10.6.1.

10.6.2.

The Client has no right, without the written prior permission of the Operator, to assign
and/or transfer, in any way, his/her rights and/or obligations under this Contract, as well as
the rights of the claim arising on the basis of or in connection with this Contract.

The Operator has the right, without the Client’s permission, but with prior notice 30 (thirty)
calendar days in advance, to transfer/assign its rights and/or obligations, in whole or in
part, to its affiliates, and if the Client has a debt, transfer the rights of claim under the
Contract to Third Parties.

10.7. Processing and disposal of the Client's personal data

10.7.1.

10.7.2.

By registering in IS MTG, the Client also confirms his consent to the collection and
processing by the Operator of the Client's personal data and service information about the
Client in accordance with the legislation of the Republic of Kazakhstan, including through
the use of information systems, for the purposes of fulfilling the terms of the Contract and
the requirements of the legislation of the Republic of Kazakhstan. By placing any data in
the Product Card, the Client grants the Operator the right to collect, store, process and
analyze such data, to use the results of the analysis at its own discretion, as well as the right
to transfer any data in the Product Card to Third Parties, in accordance with the
requirements of the legislation of the Republic of Kazakhstan, interstate and international
agreements.

The Client’s consent includes, inter alia, the Operator’s right to process personal data,
including performing the following actions: collection, systematization, accumulation,
storage, clarification, copying, access, provision, publication, editing, a compilation of data
without editing their internal content, forwarding by mail and electronic means, transfer,
including cross-border transfer, transfer to state institutions if necessary to commit or
confirm the legal actions of the Client, depersonalization, blocking, destruction personal
data, for the following purposes:

provision of Services to the Client under the Contract;

conducting marketing, analytical and other research based on depersonalized data;

perform the Operator’s duties and exercise their rights under the Contract, including
providing Third parties with the opportunity to perform the Contract.

fulfillment of the requirements of the legislation of the Republic of Kazakhstan.



10.7.3. Consent to the processing of personal data shall be provided by the Client during the
validity period of the Contract. The Client has the right to withdraw consent to the
processing of his/her personal data by sending a corresponding notification to the following
email address: markirovka.ismet.kz.

10.7.4. The Operator takes all necessary measures to protect the Client's personal data.

11. Operator's details
Operator
“Kazakhtelecom” JSC
Legal Address: 010000, Astana city, Yesil district, Sauran Str., Building 12,
BIN 941240000193
Beneficiary: Information Technologies Division-affiliated Branch of “Kazakhtelecom” JSC
050004, Almaty, Almalinsky District, Tchaikovsky Str., Building 39
BIN: 060441003301
JSC “Halyk Bank of Kazakhstan”
IIC KZ45 6018 8610 0003 3571
BIC HSBKKZKX
KNP 859
KBe 16

For non-residents

Details for Russian rubles:

Beneficiary: Information Technologies Division-affiliated Branch of “Kazakhtelecom” JSC
BIN 06044103301

S/A: KZ31601A861003498811 KBE-16

The beneficiary's bank:

"Halyk Bank of Kazakhstan" JSC BIC: HSBKKZKX

Almaty, Republic of Kazakhstan, SWIFT: HSBKKZKX

C/A: 30111810100001046516

Bank-Correspondent Beneficiary-Bank:

CB "Moskommertsbank" (JSC), Moscow, Russian Federation.
TIN 9909108921

C/A: 30101810045250000951

BIC: 044525951

For non-residents

Details for USD:

Information Technologies Division-affiliated Branch of “Kazakhtelecom” JSC
Almaty, Kazakhstan

ACC.# KZ49601A861004642311

Halyk Bank JSC

40 Al-Farabi ave., A26M3K5, Almaty, Kazakhstan
SWIFT: HSBKKZKX

CORR/ACC.# 8900372605

‘BANK OF NEW YORK’

240 Greenwich St, New York, NY 10286, USA
SWIFT: IRVTUS3N

For non-residents



Details for EURO:

Information Technologies Division-affiliated Branch of “Kazakhtelecom” JSC
JSC “Kazakhtelecom”

Almaty, Kazakhstan

ACC. # KZ70601A861004642321
Halyk Bank JSC

Almaty, Kazakhstan

SWIFT: HSBKKZKX
CORR/ACC.# 400886460501
Commerzbank AG

GERMANY, FRANKFURT
SWIFT: COBADEFF

Appendices:

Appendix No. 1. Application form for joining to the standard contract for providing access to the
services of the Sole operator for marking and traceability of goods;

Appendix No. 2. Description and characteristics of the Services;

Appendix No. 3. Procedure for technical support of Clients;

Appendix No. 4. Regulations for the operation of IS MTG;

Appendix No. 5. Procedure for Ordering Marking Codes by the Client (this Appendix Ne5 applies
to non-residents).

Appendix No. 1




to the Standard Contract for Providing
Access to the Services of the Sole Operator
for Marking and Traceability of Goods

(to non-residents and residents)

from “__” 20

Form

Application form
for joining to the standard contract for providing access to the services
of the Sole operator for marking and traceability of goods
(for non-residents and residents)

“« » 20

(full name of the individual entrepreneur/legal entity)

in the person of

(surname, first name and patronymic (if any), position)

acting on the basis of

in accordance with Article 389 of the Civil Code of the Republic of Kazakhstan, I fully and
unconditionally accede to the Standard Contract for providing access to the services of the Sole Operator
for Labeling and Traceability of Goods (non-residents and residents) (hereinafter referred to as the
Contract), which is published on the Internet resource: markirovka.ismet.kz.

I confirm and guarantee that I fully comply with the requirements established by the legislation of
the Republic of Kazakhstan regulating the rules of marking and traceability of goods, as well as the
requirements established by the Contract.

I have read the text of the Contract and undertake to comply with all its provisions.
Address and details of the Client:

Full name of the individual entrepreneur/legal
entity

IIN/BIN

Location address (legal/actual address)

Current Account

Name of the Bank:

Kbe

BIC:

Contact phone number:

Email address:




Appendix No. 2

to the Standard Contract for Providing
Access to the Services of the Sole Operator
for Marking and Traceability of Goods

(to non-residents and residents)

from “_” 20

Description and characteristics of the Services

The services provided to the Client represent a range of services for the issue (formation) and
provision of labeling codes to the Client as a manufacturer or importer of medicines.

The Services include the following services:

1.

Conclusion of the Contract and registration of the Client in the IS MTG. The conclusion of the
contract and the filing of an application for registration in the IS MTG takes place online on the
Internet resource using the Client's EDS. After the moderation of the application for connection,
the Client receives a notification on the provision of access to the Services to the e-mail specified
by him.

Replenishment of the balance of the Client's Personal Account. The Client transfers money to
the Operator's account specified in the Contract indicating the Personal Account of the Client
registered in the IS MTG. The Client can check the balance of his Personal Account in his Personal
Account.

Ordering and receiving marking codes through OMS. The Client, through the OMS, sends to
the IS MTG the necessary information in accordance with the Labeling Rules to purchase Labeling
Codes. After the Marking Codes are issued, IS MTG reserves on the Client’s Personal Account an
amount corresponding to the number of Marking Codes issued. Marking codes are assigned the
status “issued”. Marking codes are assigned the status “applied” when the IS MTG has issued the
Marking Code, the Identification Tool has been applied to the Client’s product and the Operator’s
Services have been paid for. The status of the code is “applied, not paid” - the status when IS MTG
has issued a Marking Code, the Identification Tool has been applied to the Client’s product, but the
Operator’s Services have not yet been paid for. In such a situation, if information about a product is
checked through IS MTG, the system will not confirm the data about the product.

Entering Marking Codes into circulation. When selling marked goods, the Client sends
information about putting the goods into circulation to the IS MTG. Putting into circulation can be
performed only for goods, the Marking Code of which has been paid and has the status “applied”.
If the Product Marking Code has the “issued” status, then the product cannot be put into circulation
(this condition applies to residents).

Receiving the Act of Completed works/services. At the end of the reporting period, an Act of
Completed Work for the reporting period is generated. The act becomes available for viewing and
downloading by the Client through electronic document management on the Operator’s open
digital platform www.ismet.kz.

Receiving an Invoice for payment. The Client, if necessary, generates an Invoice for payment of
the advance amount for Marking Codes through electronic document management on the
Operator’s open digital platform www.ismet.kz.

Receiving the Act of reconciliation of mutual settlements. The Client, if necessary, can request a
Reconciliation Report of mutual settlements through electronic document management on the
Operator’s open digital platform www.ismet.kz.

Viewing the balance of the Personal Account and data on the received Marking Codes in the
Personal Account. In the Personal Account in the IS MTG, the Client can view data on the
balance of his Personal Account, the Marking Codes received and their payment status.



9. Consulting services on IS MTG. The Client can obtain general information on the labeling and
traceability of goods, as well as information on how to use the IS MTG on the Operator’s Internet
resource at markirovka.ismet.kz, in the IS MTG User Guide, and also at the Operator’s contact
center by phone 8 800 080 6565 and email address mark@ismet.kz.

Appendix No. 3




pNoO Y

to the Standard Contract for Providing
Access to the Services of the Sole Operator
for Marking and Traceability of Goods

(to non-residents and residents)

from “__” 20

Procedure for technical support of Clients

The Client has the right to contact the Operator’s Support Service in an accessible way:
Phone call to the Call Center at: 88000806565
Email to the support service: mark@ismet.kz
The Operator’s Support Staff shall perform the following actions:
Registers the Client's application and informs the Client by e-mail of the registration number of the
request.
Advises the Client on the issue of application.
If there is a technical difficulty to meet the Client’s request, transmit the Client’s request to the next
technical support line for resolution.
If necessary, the process of satisfying the Client's request may be delayed for the time specified to
resolve the issue in accordance with the regulations for resolving issues of this category, and as
defined in clause 4 of this Appendix.
The responsibilities of the Operator’s Support Service employee shall also include the following
actions:
operational control of the passage of applications from the moment of registration to the moment of
closure;
informing the Clients on the progress of solving the incident/request for services, if the request
remains unresolved within the period specified in clause 4 of this Appendix;
consulting support when contacting Clients by phone and any other communication channels;
preparation of responses to requests received by e-mail or any other communication channels;
registration of the Client’s request with mandatory sending of the registration number of the
request to the Client’s e-mail.
The work schedule of technical support and the time characteristics of Client satisfaction should
correspond to the following indicators:
Applications shall be accepted around the clock, without breaks and weekends.
In the conditions of unavailability of the Contact Center, applications shall continue to be accepted
by e-mail or by contacting the Support Service portal.
Applications shall be processed during working hours, according to the internal regulations of the
relevant departments.
The time for resolving the' application is set according to the following priority system:
i High — no more than 4 hours;
ii. Average — no more than 8 hours;
iii. Low — no more than 24 hours.

! Resolution Time — the maximum time during which a registered request will be resolved or a workaround for the
incident or problem will be provided (in the event of an incident), or information will be provided on the need to
increase the time for resolution, indicating the predicted timing and reasons. The resolution time does not include
the time it takes for the author of the request to provide the information necessary to resolve the request.




Priority | Description Characteristics of the incident
High The operability of the IS MTG is broken or the - Unavailability of the IS MTG for
functionality of the IS MTG that implements Critical authorization;
business processes does not work - The function of ordering and
issuing Marking Codes does not
work
Averag | Failures in the IS MTG, including those that significantly | - Delay in the issue;
e affect the performance of the IS MTG - Problems with the transfer of
ownership rights to goods;
- There is no way to aggregate
Marking Codes.
Low Failures, delays, errors in the operation of the IS MTG Incidents not classified as High

that do not significantly affect the production processes
of Clients;

The functionality of auxiliary applications is disrupted,
while the main business processes implemented in the IS
MTG are functional.

and Average.




Appendix No. 4

to the Standard Contract for Providing
Access to the Services of the Sole Operator
for Marking and Traceability of Goods

(to non-residents and residents)

from “_” 20

Regulations for the operation of IS MTG.

When using IS MTG, the Client is obliged to:

Comply with the provisions of the legislation of the Republic of Kazakhstan, the Contract and
these Regulations.

Provide reliable, complete and up-to-date data during registration, monitor their updating.

Inform the Operator on unauthorized access to the account and/or unauthorized access and/or use
of the Client's password and login, if the Client has become aware of this.

Do not provide other Third parties access to their own account or to certain information contained
in it if it may lead to a violation of the laws of the Republic of Kazakhstan and/or the Contract
and/or these Regulations, other legal acts of the Operator.

Do not use automated scripts (programs) for collecting information from the IS MTG and/or
interaction with the IS MTG and its services without the permission of the Operator.

In any way, for example, by deception, abuse of trust, hacking, etc., do not try to gain access to
the login and password of other clients.

Do not carry out illegal collection and processing of personal data of other clients.

Do not (attempt to) access any resources and/or services in any way other than through the
interface provided by the Operator.

The Client shall be responsible for the accuracy of any data transmitted to the IS MTG through
input via the user interface or through automatic input by the Client's information systems using
the IS MTG APL.

If the Client does not agree with these Regulations or its amendments, as well as with the
Contract, the Client shall be obliged to refuse to use the IS MTG (use of resources and services).



Appendix No. 5

to the Standard Contract for Providing
Access to the Services of the Sole Operator
for Marking and Traceability of Goods

(to non-residents and residents)

from “_” 20

Procedure for Ordering Marking Codes by the Client
(this Appendix Ne5 applies to non-residents)

In order to obtain the Marking Codes, as provided for in clause 4.1.5 of the Contract, the Client
sends the Client's Application to the Operator through the Access Terminal or the OMS during the
term of the Contract.

The amount and frequency of advance payments is determined by the Client independently, based
on the number of Marking Codes required by the Client for the continuous production process
within which the Identification Means are applied. The payment invoice (invoice) indicates the
payment amount in KZT or in US dollars, euros or Russian rubles, taking into account the terms of
clause 6.4 of the Contract.

The payment bill (invoice) shall be sent to the Bank Servicing the Operator for the purpose of
increasing the amount of the currency agreement by the amount of the bill (invoice).

After payment by the Client, the amount of money shall be credited to the Operator’s Current
Currency Bank Account.

After conversion into KZT by the Servicing Bank, the money shall be credited to the Operator's
account in KZT and shall be reflected on the balance of the Client’s Personal Account.
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